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N"#S%H#&™ (1)*+#%™]," (1F'#3%&" (% ()$*+,("#3%'-., () 1#S%E&! """ % (") *+*'$! #1%S$-*./ #*!

"#$%!"&' (ON"#$%E&S'(1&) "*+&%),"-.")$ for example, for more than five minutes# I"#$W#$%&"
"#$"%&'&"() "#3%&P &&(&(F)*+$*+,&'-"-, M 'H#SI"#U" &I HSS%&' () *+HIB "#S%#&' () (Y0 "#&'#
"#P%&'()*+*,*(*-1$%"($.%+/!

!

I"HSY&HS' (%0)*+ &Yo(*, $+-8B' (+$,.$-%6(%" (&+-. /0B (") &$+%6*%6&"+(
1" UG Y& & (H#, +'1- & (HH+. &) )

!

"#$%&H#S' (%0)*+'&%(*,$+-&$' (&#./$#$+%(%00$()$12&) $#$+%'(3") (%) *+'3$) (."&+%'4(#*5")(
"H#P%&SHI("&)*+",* S&H! "+ (- (I"H % E&H# Y0 () Yo* &#&+Y0H# ,%0-./,%0%'&#12,#2,/%'&3&/2'#
"#$"%&'&"()* ! 'Itis also common to underestimate how often such orientation
"#$"%&'&"()*)+#$,-*.&*'1-&/*  1"#I%&H' (#)*+$5,%%-)),()*#.#)/0$%,8&F5,&1#)/-/11,)$2(&2,0#0$
M"#$%&' () *#5+)',-&'L1+)  "1"HE%&S' ()*+(HHAHS " %&™ ()& "$*" ("+(1 &by " " HI% & " # H#(%0) *+$%
I"#$%#&' () &&*Vo&+#,#&'-("*I0LH(2#"#" (*"O#H&") 0*& (' 3) & (4#--("HPYH &' (IBHBHN & &H (' &H#)*+,#
"#3"%&3!" ()" &S H#H(*"B'H#S%& % (#')(%*+',%-./0)1-2%"+%/%)", #" &%'+%#3$-%, '3#-%" (%'&%/%1"0"#-4
M"#$%H&' ()*+,(#) (#()"#P%&' ()%**+,*-./.*01) 1#+,23)4.)/%3.)%0)0#.)2%10)10+5)4.6+7.).*0.7"*"()
"#$%&'$()*%$*%+,$!-%")$.'1/0"12$%&!98$*%) ' %3&4

[

"#$%S&'H#!()%0#)$&"™*)  1"#$"%&'&"() !

I"HSYOHEH (Yo" H)*&+"S+(H, - HEH"*&. YoS"H&I(+OH"-H1(2(3-y#+-. % $%" (" HA&OYott- H#586%$./1H%"-)#

o IHSUE'()*"(+'%, - $YoH--%'%, - /$"$'0(&) (1'S-20(1& ()*" (+'%, - 2H0SS $Yott--%6& O#'3"2-"
I"#$%&

o IH'$%&()&F'H))'ES, )& $/08&1*23(&, *&4, +5) &, $6&7,0/.+88.+&"$3/26"$%&I'+)) & +&:#)$2)&
I"HS%&HS%& ()"*)&(()"%)"+%,-.&"10(12(845

o I"HS0"$&()F+, 'S-/$0. 18- *2(3B& (%o+1.%+"1(35.1&$%*. 1 (4*$5"+1%(6

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! ¥
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I"HSY0&'B(SY0)SH* (*+"(%,-$%. ,)$/%& $0%(+12)%3$%*.42$.$"&$) Yott+"(*(&$"&20%8& -+15'+18%6&'S
I"HSY0& Vo(Y0!)*+ S H--'I"HSY6&!™, ) %' Yo/ 01 HY%'21%+'2/% " HBEIHE (%6 *$+ &S, - $/00".$"1%"$
I"HSY0& )+, () %0-'- (14, (/%+*0/+ & (/" *6" #' 0™ +-(/"&()Y%o-'- ( 1+, (&L12'L(/""*%"#'0™ +-3(

I"HSHO&" () *Vo+HY0, -&. &~ Yo+ HHOHH-Y0 "HY6*$. 1H#$%62-*062(1' 3214+ 062--'(- H3#-184

!
"#$%&'%!($)*%$+&,1%  "#$%&'|()*+1H&E&*, & M"#$% 1]

I"HSY0& (H)* BHSYSE () Vo H+#)' %, - H*(-#$%.-%8&' 1%0'% 1 23#%$0', %6244 (A1#1#HA0$5%"M41) (46 7%

o I'HS%&'S()SEH+&),-$"%$./-$0."1$."$283-$./-$8))"4),-2-) BH$ %&'&" ()*) +#S$,-*.&*
I"HBY08 %" #(")$%*+%,-$%.,*/0%12,%"* %, *Uo+"3%R %" #("")$4

o IHS0"SE()FHS, ) H ISV0I& EH()* &HHEWBU& () (%" (+&,-&' +(IVHSY& (1N
o IHE%"$& ($%)($48+,-. $/001("$2345$'6'%(78

o I"HSU"$ () +$)&Y",)%(-$+%(,$%.)%$,)+$/($)0)12)/2(3

o I"HS$RI'I()YoHH+ %0S", YoH-$&HS, Vo+/+$, %6 #O1-)*$(&IH06&2%1#(0+

!

I"HS%&" () (BH)HH), +)* (- )H(-) $IH+0$#- ) #+1)$..+.2- 1"
I"H#$Y68" ()*&+ )

!

I"HSHOE (JH*+HBYS" (+,*Vo-HY0&.. [ %(0%/"#Y612. Yo #].3 #*%$/ (&%.22(+2)#4#2/%&(,3)5%/"./%3$%
I"#$%"&'S(1)$*) (+,-*.(#)/0)+/1()),/%%$)*1)$2()$%/"0"03)/01) %($%/"0"03)+/S(%"/-#4

!
"#$1%&'()'1""*%+,%& IDERS!

I"#$%0&" (#)*$+&*%($**, (-(+-$%&, *" (.- ( ABSH%%& ' %0(&'1))*+)"&,&)%"*-'. %*/.'0&1+&.%&2'34'
I"#$1%&'()$*1+) %" +,$)-.'+//10+-1'2+%"*0'/1")*'3*0/ 4%%"%*+)-$'5+1#%"™* 1 +*'I"#$1%'6+ | PAH$&
I"HS%&™ (H")+S, (+-$) %o +-$'&+,. +-BIHS I"HIS%& 190 ((#) (*+ I"H$I1 %" #$1&%' (") S $Yo#
I"#$%" &' (%) &*(%+8&,- MHSY&H S %&' () &' (*$&+,$&Y0('S&+!"-& /&01+1!$&H#(+$%28&+,$&H#!"3$!&
IHSI& ("I, H( -+ (MW (& "HS%& ()" HS%EH () H (+#18#$$%!&' ()% &1+ $!
I"#$%08& " (HRIHYI&S' ("#S%& S () 1*+ HHSU! "#B% &' )1+, ("Yo- (), #(-$)" 0 1$/$! 24 SHIO &S

I 1"#$%&" (#3)!1%*+1,1"I'06-$"# $ica) facilitate communication.!"#$!$%& $(1)%*+1+',$%-.!

I"#$90"&"" (BHS%& (HE WSV 18 " #S% & (B)$!" I"#$1%&' (% $()*1$%+,$%!"#3$!1%-(./) %+,$%0%)%,") %
I""#SYoRHI#$%18.%' () Yo & WHEY& ' Vo()*+,%) *#%- #+.%/*)$, &/ Y6 Y OHSIYEEE (%) $ Y0 (*"$+%

I"#$%&" % ()*#")&"+,%" ()-#)./0%) "% 1'% (-%&)/22# 2$%.%2-()#")"+&%" () 34#) &) 2#-) 41, %) $/" & ()
I"#$%&"#'%()*+,-%.$#%!*'%&)%,)%&"10%!) 12, % (#%&) %01332'%, +/4#+0%!/&" % (2*$5%6*+,0%&"

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! ¥
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I HSYOEH () H+&S H- SV, )/ *&+#-0)#0) 1%)+ BIRBIHSY0& &()*Vo+&%6, &) B- Yot +$)HE&Y6* " Vo8& (+..%
I"H#1$%8& ' ()*(%+&%+,-&.., * J(0(+%&H1+2,*+8*%1.3&1&/'45

|
!ll#$%&ll#(l)*+*lll%’_ !ll! !

I"HSHYOE VoHSE(V0) *&++ - -+ $HY' &1%-),0%6/8+$-%6#08+12%3-%6 (/- ()/-2%$0)$%"*2" ) $-9640)$Y6#$&
I"HBO6&! () *++HS+, )& +&'&)*. %" #)*, "0)1$.0)& I"#$%&&"&()*)&IS+, " $/)$*%.)0 &I
I"HS0& (‘") *Vo+$, HE+H#-H%) H+$/&("$+&'0,8968(1$2)33*4&(1$04+$H5&-#5$&4.*(6

I"HS00& (") *0b+$, HS-#.+8%6/$.0.8%. , YoHS()SOH#" & 1%6#$) 2H-. () 354-&OH-'$5./$6) ($.%7./'S, #$." &.864#
I"HSo8 HB()* 1H+$&,-$./00$,)I$" & LHSI"HS(H2*/(HBSY&Y6!'()*1+)(,%$-.$) 11" H#I$%6&%6!")

I"HSHOLHE () ("), -#").) " #0$) $1)/(*21$'3)'456), $H#',"*.) 7'81*5*5'14"$*06084"&/'$"0)' -#"

I"H$%& '%$()($*+!$,-)

"B B()*"+, (V" BI)*-(,-H$, +B(&S/)&O, HL*2, " (' S+(&/S*" &3"-H2H" ($+ A (+$&) %" 5H'S
I"H$Y68& (M) #S%& (&) $&+%' $%6&-. (/$80%$01823&($$+$+4&+%' $%63&50(&)06$8)*$&-'3)&)*0)&C
I"HEY68Y6' (HE) &I HBY0&* "BH1&.,)-&I"H) &YoH! (%) &SI &, |81 HEH)-&' +&I"HE"$+). &) I"#I6&,00%', 1"&F*&
I"HBO&! )+, ("6 H# " #) (+" (*1(0,-8 &S 1 (+2(0*%62" ($1)*L(3*/'(&*-1$ & (&I2HSI&'($) ) %6 %6 Yo+
I"HB& I (SI")I$H)*"$+%,-#06$!) #/$0,1"$" 1$8%6$ #%$&25H)*"$/", 314%

I"#$%&" (&Y0)#) (*+()#*, ($--*.-/"0"-#) () 1*.&"(2* (* . #(3%#1 ('4%5"4)(

!||#$%&m(!
I"H$96&" ()*+),-")(."101/)2",-*&)3("&4)0,)0()02.4%,$5,)+*%6)&" $0"'&)$55*35/"2"5,)0(, (), *)#*)
| 1M & (KOb)* (o (-."+-1H#(.) &HO. L 2H M +5 (H"- A% #.6(8) Yo (I TH" &(H*Y0l" 4., (. -H+A* LHY A4, +*9%5)
I"HBO6&I"" ($)196*& 1+,-$.506$' %S $+/0* 196* #2106 $H&' 3*&, $4' ++$58& " ($%62*$16&&*1 %S+, %6$4'%:
I"HS96&' ()%()%*+,-"- #%(/)012(3/4%4,%3/"-.3%)0223) S BSEY0& B () *+ |
I"HBI6& ("(Y6)*+%, - %" #Ib/-%01*, 2- Yo#3-4%")-5%*, Yo( 1#6&.%/-% 7-H'%0644-,"8

!u#$%&n#(|)*+*m%u* |||#$%$&| |

IHB&! (V8 (SH(+,-&++. [(+SHO(L™H,"-&28&"$+(3+(SY0&(P&-Yo"#IH#A* (,+&5($#(21) &($%&26(78-&0%(
I"HS0& H()*+, VB I"HHSIV6& (&' H)*+10%6!, (- YBHSY0& &I &' & (%) *&1+%, %8 &"$ 1. $I") (0% 1, " (*.+1 -1
I"HBO& H()*+*"196&" Yott"-* Yo$&II* [* %60 1#.+&" 04 2% 345%565%)#+$708&)*%.*80*91%-&8*%
I"#$06&()'&)&*+,$+-.)$'&/01.0$'),08"1&)$$"#$.020$*&2)%0&."$83) 1,01 &AH#*0* &5+ ("H'&

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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I"HSY0& (Yo)*+,-.—+%) (/0% 1S-+(2.)/32) " $YH&YeS () VorH+"$% H-,.) YO LH2 " SH"$YoH314' ) " 54 6#
I HGIH& & ()*+, &*-&&"* HS" FH - (+%-$)&)H"+(011"M)2 (|

I"HBO&! (", [10"-1-2,3"-45$8*"%," )-1"25"$-,6"7+)8-'2")9,8( ,-"-45$&*"8:,-2'9)2,":)+'5$-"
I"H$06& (8&)*&Y6"%!$+%& - &/'018/213813$208 UFSIEEBLI6& (%" %o($)*("+" Yo(%o-"(".'%"(Yo-$%b(
I"HEY6& (%0)&* H#E&)+(,-&.JOTIEHSY &I H(%$)* + ) #-$.85) S/ SOH#-) 1$2) #$ HH3SAH1 1S #H4+ #-$.8$
I"HB06" & H(' &) Yo+, (&Ht+ Y6 HY6&S' 0+1%") 2+#) (&' H#(.341%'3,2%3", (I'8&3%%$%*#.")21) (%"
IHSUORIE (D)1, SHHYO1-H +&ITHHBI& (B)*+ 41~ |

!
I"HB0614&(1))$")*8%6& I"#$%$"8'S |

I"HBY& " H()&Y6"*+#,)+(%-&).)/+%"-&O1" &+ 2% " ##0-#,+ 1 +#8%($(&+1(3%45+%6373%8, +((%90"2¢
I"H$%B&'Yo()&()*" (+,+(+-"%%$.$/$)0(12$3"/$" % (4&5(62%"%(7'3(87'%9(:2./$%*" BE&H"<."5(

I IHSYHYO& (") S EYOIHE S (+$+, 8I6&+H#()-)H&Y6) ($+(1..(./0&/(1&23,.&)(

I"HSY&H ()*("+), - (H/&-&-HO((L2# ($1+ &HO(3-8A(5+,&-" H(OBNBEI6& () $# () +(#,$+($

IS Y HSHEH HSIVHE A HY& () 1+, 1$%-8) +&)1$'&, .-&. (*/10&!-11+.+ &L 1244 +&)!

I"HSO& H(H" *HIES& () * ) &(+, -/, (*B(0)&)*(-11%(&1&*12&(3+!"(4$"&)H1%6)"5(6/*$26* 1#(8*$-(

I"HE Y& & (JFHH(&, I

!

I"HSY&H () FHHH%6%),-.) " 0)&/I$" 1'% #9)&0)%&('2)3"H)
#3968 (1)*(&Yo+(&H#((1&, " &Y0'-#.1%8&-0(#*1&(2"1%. 3

!

I"HSY8H )+ H %), &) J0) -+ 1)# . &#)&--$"-,  I"HS%&'(1&")*&'H)&") &+ #%-%$1#$./0&
I"H$%&" ()%*+(,-*(#.%(#)$,0,123%'(%'4%"#52%'-6,5(*$(%7,5%(5*$4' (Yo* LS/ #A%(, Yot $4+5#% () *(
I"HSY0"HOb1"HE&S' (B) *HS+(,-#S.. (/.- #)#. 0S12#.$'24$/' () #&$030#)$,08)!145/.- (.,.67 " |
"B B (+, &BO-& I+ . IHHSYOE (), "GN - &S 1Vo- " (H]+- 1, "1 VoH" &0 12"
I"H$%%" & ()'*+,%'"+--).-/%*%-(&0'1)"%0)$%"2' &H-1%'+-3" % 4. Y& (%! &()5'* & (6 %'+--) .-/ %! 2"
I"H$%81'0b (%! FUEDU & HSIRHSIO! (B)*(| (4 S ++1&, I"H#- 1460, Yo/* * Y&+ H&IHYDI &S 1!

IHS00 &' BH) (&, (& H# "H%S & ()(&SYo(*+ - $+E& HISO'&FF) -+ S+ (1'2$$" (123BH&,
I"HSHOOSE (1 M+ -/ (OL# 2-1 +' 234 (-42" "3 H5&" 2 (HI"#E &($T+"820 1#+8 Yo(&0#+0$6/ 231 4(#
I"HS08 & ()*&H* - Y0 (*. ¥ JO+&0"+) 1H1$"*.0623." [)*&A*14 205 152 ("Yot."-H1&*$ 25" HI$"*-)-1"/*

1" HE" 0681 I"HSY0I&! (| EIHEI &, -+ IHEH)-(JO+"&IL, 213(04"+IHSH!' " $56! 7891 2H& -+ &&+*]
I"H$%" %' ($1$%)*+,-.*$1%*/%6010%, "#2.*3/, $% A4S AHET6&, (1$) Vo +*&1&, -./01%-(1$&&. 1*!
I"HHISY6& I () SH 1%+ -$.10%6/$0#11'()$!,0"(%1%)2$3' 1 1$#11%3$!", +$1%6$4, -0, $!1" 45, 5%4!
I"H$%" %68 () Yo(*+*(,'-#(.&&-1&0%"%& (1%2/11%"%&¢, 3

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "
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I"HSHYOES (VYRS + ) (1.() *#S5.%/0$%0+ LAY/ 24" ]! +0+%6# Yo+ 3 /4/*-5#)%H0. (Yott 1 +,) 1 +#3/6#
I"HBY&" () (*+&, Yo&" (Yot +)-+) %) *Vo(+#,"-. %6/*1-06) 08+1 () %6&2-+H(-1%$&3-Y6(+#, "' % &% A( - %0 &+
I HSHYE (1) HIKHS HYO& (1) &+ $H, &t 1-" $)$ H#*&H#1&/101 2+, &3($$#1"3*4&5"€3$"$(+0%&

I HSHY06& () &IF+,)$,"H"-. ) %61 $/)&Y6) 01&24)&) "+$H#)*&(3) &)/, 4+*& ()5 ##-+"5%.) %/, 14%)" -)64)
I"HBO& (H)*&+*,-$,-&-."-&/B0"-$1&-*&"++$11)2)0)-3&4$"-(/$1& $$#$#&2385"11$,6$/1&7)-.&
I"HB06" & (Y SYOI&" ' ()&F+, A &-" 1" Vo (/10" L 2B (#1118 " Yo+ (/1% &2" (&* 1 +2"1 1 2+ +1&(*' 28*']
I"H#$96"$&'()*+)"%, -.)/ #0&#0)01"0)-)%#2&1"0&.,)0.)'0.3) . Y6/ &A&HO')-)-#/1%,&.5),.)".)-#)")6"7)
I"HI$%& ($)&IS) “H1+, - SHO#LISI"S 2" L1+, ") ($&3S!"$454 "I"H$%!"&'()*$ I"H#S#1%6& " ()*+(

I"HBY&Y (H&&()*) (+,-Yo(#. 1. 01$). +(0-/&1 (2! ($#1!(3. (#(410-5.36#2&1(7-301'(83,9(.-(-,914(

IR Y& & () 1+ &>, "* (-1 (*.#,%6&/*01 241 33*A54%) (H6*I" H$ V0 &' &" () YoH$3+* 7 &*6 1 &Yo&+&A*TBHI*
I"HB06& () +" -$&".,/'-0,8$,$-0"1 #$&-"&-, 11"#"2"2 *3 -0)- -$&"4

| IHS06& (H &)+, (&)& ™ #- ' OL& &)+ *2") (*#&'3" 4 %51 (/% %6 ) Yo#&(T%" #-'%66"2) (#$'
I"#$%$" RNCHSY& (1S H$Y6) * ($&(+,)-($.) " $*"I+&+"()-0-(+&-) (B)#*"1(1$").%$.+%102)

I"H S8 &I61()*"+,)-./01) 2" (I'34%H)516./7'€%.1)89$&"7):258;)/"#.1,$) 7' % &"I"H#" 1) 1)

I IS HY6&™ ()") (+, I"H#$%& )&+ +&, (-".'$,"(/&0)),$," (1&1%")&S,.96&$"&!%2"1)&

I8 IHS Y08 & (¥ 14+, & QY68 ) 1-+* [HO "I"HSYo&" (SYoH)*$+#0" IV BTk 8H() S+ S & H
I"HBO6&! () *H+1,&)-)&' +'1)-., %) *"/+0)'1,2)%, +)!3 |

|
I"HSU& HO+, |

!

I"HSY6& ("H) (*+(,"- I"HS %I &S () *HS+, - /"$O(", $'%%! 1%60" 2" %o &H!

!

I"HBO& H()*+" Yo" *-%o&-* . (&"*, #('-%.(8&/0" 1 298" HSY6&: ("#) (*+(,"-. (#'%./"* O*1#"),. 2% ("
I"HS68S" () HH+, &+-06().- () +&+-HE/H-01"H1&2HBBBY" 861 &() & "% 1*061%6+#,-%'L, &(!
I"HSY8H (V& *+ )-(#. S O(*&&, &, "HSV& H()*+, (*+HEH(S-+./'0*) ' $1"23%$4' *2$'5678"-+.$.
I"HSY08 V0 H() +HE& H1" ") T BS%& () * &+, &-) (%" (85. +$/&(+#01020%3(%.-"#4."#Y%(%6.&(
I"H$'S I

I"HSUOHE ()7 +, H- " & AU [ +(SVott) 0" S+, 1.+(' #.523B4(."$)+#" (+) 3)/5H"- "H(+#
IHISY08 ("H) I"HSY08& ()*+1¥(,- -+ 1)/ (O S#1121#+3)-/1/4.15(1)0.6 "% HSY6 & (H) *+"%$%b, -#
I"IHSYOI& H()S(+5', -HH- (S US() S+ H--* IS H-HOS 1 +23$+-+H-'1(11$, 4$+'HO(H' % 2404
I"H$%08" ()*&)+%0'SRYHS, -

|
"#$%&$"$'&0)*(+%),( "M#$"%&'&"()&*$+,'& "1

I HB00&! ()" BH," 1" HSYO&H Vo (H)1%6* 1+ - 1" H. 1#1%80. 1 1HY 82, & H3.") AGHE T HEOH) 1 24
I"HSYIHE (1))$")* &Y&)H(+,+H&Yo+(+-$". (/&(0)*." &'($) (12& " HSYoH& ' S() H+&Yo+*" - %.&/%
|

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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I"HISHYEY' () +&, (HHSYHE S() & +%,-(%)-(). %'-*/01%6#8&) 0/ 1 (%6!-(%62*" #&3%)*& 1#1H*&Y%6*4%!-(9
"0 ()& & HISY0& Yot ()* +HI6&" HYo, -* #Y%6/) %608 %60% 1+ 1#+Vo-# #-2%3"#%A5%0(6%0*& . 0&HEY
IS Oh& & (JFH¥(& %)% HS-.) -+ /] &I0)H")/0& 1&" (21&) 12" (&"1"%&) 3456) THO™) 1" )* #$-.)

I"HBV&" () Y )" &), "- [+ [OL"HSYES' () *$&Yb)+,"H-(')"+%6"+06" $Y6/0/YHS L 2)#$-$+'3%, "#%

HS%& () $O( (- I"HS6ES V" () (or (+1 % %8 (&) + Yo~

"HS%&'(%)$+$T)  I'HS%&'U()ISHH&(%,F  IMHS |
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I"HS01& 1S ()*+,%6#-)%+)./$)1$"101" /1-)21063)01-, /1) 4/1* #$%6-) %)+ %6 3H*)"1-/5111%61#-6)
I"HSUHSEH B()* (+HS,*$, - &Y6/$01 2 1SS V& HS%&™ () *$%$+,"-$1./SOSYES, 11"
I"H'$00& ()*"$Y0+)S, (-H+"$."/"0(%**"%$"0(+) (1" (2#%/%$" () 3(+4" (565($"72-$"8"#+,(+)(
1459018 ()*+YoH, -
|
I"HS0000" 8 () * &+, - I"HSUHE () ¥+, #"- "HIO12%6H#" & . $+$+3HA&) 38 #$+%"&5("H#6TO#
I"HSY8IS (Yo)*(+,'(*$- #$' (&I () SIHSYo& 1 I HSY S| (#))*&*+) #%!) %, ()!
I"H$06&" () *+$%',"#-'+-%'$+., 98/
|
I"H B8 ($Y0) +, #.+)+* $%, HIVH "HSI6& )<+ *-&* 4" I"HS%&H (1"H))!
I"H$068 ()*+&B&YL"H# &, $(-.1)/0(1#2' &+, "30( H"42H BRI BHS" !
I
HS0" &H (H) S+ -%").#.0-. 123#-"), A1"H$Y& () (Yo ('S &HS%& () $*+,*$*-, (./*$,01(2/1.$
IS8 (%) &*+*($&(,-Yo+ ./, $.$&($0%(1$%1'2($%+0$&(+3)" (+'&%1$42+1$.$&(5%
!
I"HS"HO& HSHYO& )%+ +0b, (-], (%'0(, 1+',) %o+ Y6/ &(*+/23%+A4(/, %, +(%+%5.)+'6(,)%
I"HSHO& S (B) T HSY0E () *+$9%0',"H-'+-06'S+., Yol HA " HBYo& () *+*(,*&-$*+#." '&O*
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I"HB%&Y" () %*+,-&(-.(, H %’ ("S)HUS& S+ +,-&]),.)/&),081"2%.$3"&4!+0"
I"HSHY I HS Yo RIESY6& " Vo (1" 1&))"*)+$, 1" (- SI/$-%610%(, I/$-%1%" ' $1)*10$%!& !

|

IHE HO& I 1"HSY6& " V6(1) ¥ $%0+)$,$-. K SI/*-$U6 (-1 O$I%$ L)) %$2$+ "1 2& 3!

I"HS&" (("H()%*%0($+&'SE+S", +8&+-'1%.&/0&*"1%68$-'(&" (Y& "HEY&+"8S$-'$&, %", 1%&2-"8
IS8 () S+ #$&-.$, [-(*$-"S0-1('2' #$) /1%'&'2'#/$.+ 0+$3"# #(2$2+#4$5"-4$

I"H$961& 1$() %0 H)+,-)./$) "H$ Y6 IBHSH6& (!

|

UG YR HSYHEH(S)H+S,- H68HIS,012$,045%, 3)4$+00, 3044+ #B)$0S
I"H$00& () I+ 44!
!
I"H#$069%6" & ()*$&+,-./010,%23),4"52*4" $6"4()$43,)$,*"8&)*78,)9"+4,4$2)" )$,
I"HS& (#)*+,$,-.)+$)HSY0/#)HO+("1)23)&%()$0+-)%-") (%"$'4)5(%! 1" (‘#)#0%"61)2")
I"HS%" BHHSYOE, ()*+-
|
I"#$969%" & ()*$&+,-./010,23$45',6"7*2" *)2,$8"6()$6,)6(*&*&9,)$,"&246")3(),
I"HSO&IS' () *+HS & Yo*+ (&, H(SH-). SHIH*& (&I (I Y0H(S) &H(Y* ) ¥ LHHH*& (Y& (%6*2('&1"(
I"H$068 () *+$%',"H#-'+-%'$+., %10
!
I"H#$969%6" & ()*$&+,-./010,23345' *%665"%" &), )I"HSY6& (S&")H" I"# I"HHSVYHE (H)!
I"HS"%0896'(") (4 (,-"H, '&.(,%6%6"-%01 &/ (+0+ &H(,+(&L1B&.**"-+20(, +($"++*32845
!
I"HB00& ($Y0) +, -#.+)+* SV, LR I"HSU6& ()*+], -+ 1! 1"HS"$%& ()%
I"HBO6&™ (H()'$*+, (") (/O1+1+23*0H#SYot%6* 1) (.3*4) YoOBL S Vo RIBH " HHH1" #1
I 1S

I"IHS% & HBI0&S ()& H) ("-(SIB(&HHOS SH/) LSH) QHES(H2-+H+&" ++3) S1#24#
IHBU&H ()*"$'+(, ) (-./(*,(B" I"#I"HS%PI&"$%' (WIHB&'S() & HS+,'S-)*$./#-*. 0#/$
I"HSYO8&I& (H) Yo+ (+ *HIRHH"HS1961 &' () Yo+, Yor" &) (Yo (#-")1%. &10) Yo /* I 1PIHEL

I"HSUI&,

|

IHS HBHBI6"& () +, "+ 0b-* &I&X(0"++1"00*&" 2% (&) +, "+ 0b-* &I&*("3&) &"[+1&"

I 068 (M) + | 1MHS%& Y6 (1) & +$!",1)-961./0112$)%3415)16++%6&$!)-6)! 70893
IHEV&S' (&) (VoH (H++*,+$' (%" & (-) Y &+HY68H+) (%o (1)) +.") (*+(%6/ (01&S L' (HI6 (%! (1#) %%(
IHBI& () (-8B, I'HBI%&S () S(&FH+,$)"-+$./011- 1HS/H2* - [#+$-34-5-4*06+$%-1"$
"SISO ISH(+,-" " [+ OB 1S S-2"- " H1 963++"3* (", "4, " "], [ +*"0&*$, 4"
I"#$%&1%4%'()

|
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L
I"HS"HO&HSYO& () "+ &)+ %™ (") Y6+ &b, (Yo- & #I0"H Y& 1%+ 2 (Yot ((3%*&%6/3(H*11$%*2(%) &
I"HS"HS V& HU " HISY0& (&) H&)+ V' ESV&' () H#)+%6) (%o +$- %ok, Yo/ &+ (*/'$%, 1%

I"HS001& 1S ()*+,%6#-)%+)./$)1$"101" /1-)21963)01-,/ 1) 4/1* #$%6-) %)+ %6 3#*)"1-/5111%61#-6)
I"HSUHSEH B()* (+$H$,*$,-. 8%/$012"$(0$. 898 BIUL" () *$%$+,"- B[S0V, 11"

I"H'S008 ()*"$Y0+)S, (-HEHEBHYOE () HI&* + & H&-.'S)H&+I&*OH&L 2T EFH6&Y' () (+*
I"HSY01& () *+YoH, .

!

I"HS"HO RTS8 (%0)$+,$")&-.&"1%0,$"01&("%1&)"$&.,//%,085"8-%&2")'$"0%(&-.&

I"#$ 1

!

I"H$0696" & ()*$&+,-.), */,0"H#$%%"&"™ )1(),(22,%(&(3"%"&,), (&' /45"06*/$07,

I"HS008E&" () &*(YoI"H) + VBB SUoHEH' 1 () TS (Vo) 106) *+#1 - 1$#./%6$HOH)*11*21%'#) % &3
I"H$%&Y(

|

I"#$9%9%"&'()*$&+,-.),*/,0"#$%%"&"™",)1(),2345/,)0(*&*&6,70$60(%,*&/)08#),9!3,

I"HS&IS (Yo)*(+,'(*$- #$' (&I () &-10($!, &H# (BRI HSHY&' (")) *%&*+)"'$)$, ()

I"H$06& () *+$%',"#-'+-%'$+., 98/

!

I"#$969%"&'()*$&+,-.),*/,0"#$%%"&"™",)1(),234,")(56*/1,(,0"786(09,#$&/*/)"&),

IHBOLHE ()" (+*,%6%- 1ot 4" &"+/'0') 1% (*$Y6H* 1/%0", /% (-2*345+& 6% ' (,*, %*
I"HB%&' ()*%(Yort+), -." (|(OHSY6& " #() &V SHH) H+%, |- #)-/0+)-&'18112&"-)&$%!13, |
I"HS&IS'())*&)+)$H, - 1#)80%&)-1 +&I$+.1)2#) 34, +#.8) &) SH5+#6)#%,0)"#$%&!$)
I"HSY61 8" H# () Yot Yo+ #, Dol +-.
|

"B BO& (BYo)*+,-#.+)+* S, £ I"HSYO& ()*+!,+-+ 1] I"H$%&H (I"H))!

I"HB06& () *+ &8I THBI& () *$+ - /" 01*$&, 02- HIBHS Yo RIS HSYo&H! (

|
IHS HBRBHD%& () Y6 (HS+, +$-%6+$)&&) ($+%$.'$/)0,- 152 (-) 3S#*%&S) - %"- 4" -*#$
I"H" SOOBHBI6ES (HSUSHSV0& SIS (H) VRIS YoR # " HSYo&SH (") *+, +1& (1+-$+, (&
I"HE 008 &" () +HS,)+].&)I&& ) I-&O)H",  I"I" IS8 H(")* !
|
I"H$%6%" &' () *$&+,-./(*&*&0,%()"*(12,(&' 35 1*#4,%(&5(12,26$51', 7", %$*8")$,
I"HS& S(H)%0* +EH,-$%./$YHSOL #EI$2. +%63 HYeS4. $H2('%,*$2.,5& (., "26%78$&,5&(")9
I"HB&S ()*(&+, %0&*-&,.(%/'(") 0% (#,+(+ 1%& H%&), (Y% (%" #, 1 * 2SHH8HE) 1
I"HSO&'S('$ H6) *+%6, ) (HI6(,%6+-) - *+"$%" - %'(/' 01"&%'&(02'3-,4'&")-5"1"$"%)6'
I"HBI6&1" () FUo+$(1,-+1., /"0 L (+./("20(+$3+4*(+--+./"056
|
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I"H$0696" & ()*$&+,-./",01.2,3/$45',6"  "I"H$Y&'(")*%%6(+& $I-&"()'(|&!*&!-(&
I"HS01"&" () *+)+$(",-". %/0") % 1" H$%&"#'1()
!
I"H$%6%" &' ()*$&+,-. $&*)$/*&0,"1)"1&(2, (&8FS3&H"%"&)4,45$32" 6" *&HSITSI()",
IHSUHE V6 () Yo+"$)", - HY%. $HS/"0%1/$0/2-34
|
I"HBO0& ($Y0) +, #.+)+* $%,HIVH 1"HSY6& )+, *-&*.+"/+0'11')231*441+
IS8 ()*&+"+ 'S +/*&, +H#$011%6-23$1*(+* IS 1" ((H$Y6& Vo WS YoRI#
N RENT
!
I"HS HY& )+, /- I"HSY0&IS' () *&HS+ ), H-(.Y6*/(HSH(0*%, Yo$H(1 1 (Yo*/($H20)$H#-#*&(
I"HSH"V&'B() *&(+,-&("*$-*)B&. H'/-(*) HSY*) HO& ") $&. BH 1 %6 (# & $&"$2'$3(/(&)$
IS8 (H1*, (Yot " Y ((". (S (10#" (- 1H23*(FHIZF L 4*(1 "HS%&Y'&((H) #+%
I"HSI06&S! )+
|
I"HS HY&HSYO& (") +"&, -. " [0-"%/$1) &' %$02%) - ("HE' +-%"- 13" 1) *$'$4)$1)") 2"
I"H$" 08 ()*+0b, & Uott-* )H/*-0%1 ++#234%2*$, (+*06'5968*3H,.$*0'. Yo-&HE*& T +%8(-9** )¢
I"HBO6&! (") $*+"), -.)012+)'3*2'13"&-04 1|
!
IS HYORE 1"HBI%08& (&) SHE " 18HS&, +&-". () &+OH+!)"1EILHE*&"))$2) 3+-+)H%& " H&
I"HSIHS08S (HSUHSY&ISI'SH) V" "HSU&SH (") +,+H&(1+-$+,(&.!
I"HE 068 &" () +#S$,-)+.&)/&&")'1-&0) #" &) 1&28)#/*8&2.&-3 1|
!
I"H$0696" & ()*$&+,-.), */,0"H#$%%"&"™ )1(),12,0"3%/" *)/,45"00$ "H#S$Y6& Yo(HY68&)#
I"HS060" &SB! () " *+'S, &-+.%0-*+H&Y"O+" $# 1%, &+¥) Yo+ %o +2.%+"32'%,)$+ "+ +3$"4&.$",35'6
I"HBY0& () -+ Yot - #&'S+ 0SL&."Yo, +*,('0)-0'."2%+,'-'3 -/ (4&'5)$%) -/
IHHISIHYO8 () 1+ (&(S!, %& (1. &!/-0"*(L/(1*+0/(#!, &2!'"*3(4&" (1#0"*I53(*+0(./ LGIEB6!&
I"HS00I & 1" &H(H)*SYON) +SHHI"H $H#-$,)./SH 0S8 LI"&H1 2H1 HOSE 2" VoH2$$3) VoAt LHE) * "
I"HSVO& ("N S+, )- )+ Y6&(+0) LK) 244+)$."3)* 3+ S +)0+#/+)$.+)0"24) 0$*145
!
I"H$0696" & ()*$&+,-.), */,0"H#S%%"&"™ )1(),12,0"3*/" *)/,)0(*&*&4,50$40(%,6$0,
I"HB0&IS (BHBY6& ()& #+, 06" HS"-'1) *(, %" I""| (&, "#* $&H[) 0&H$12
!
I"H$0696" & ()*$&+,-.), */,0"H#$%%"&"™ ) 1(),123/,%$8&*)$0*&4,50$#"60"/,7",0"8*/",
IS8 ()" + - /15" Vo, #" O LI*-00/ #-" (1HS) VoI $28/1$" Yot Vo) #1314+ A%)$/'#

!
ISR ($Y0)*+, H.+)+*, S0, 4P 1"HEY0& )+, *-&*.+"] I"HSYHE ()
#5968 ()*+'8,$-).$,-+$/-)01¥12)3/+'4"8-%2)5' ($6% ¥ 8S DR S 1" #S
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I"HS" HOR SV EHEE H()S)IHY'SH+, (-$) VoIS I"HISI-H 1"HSY08H' () SHILR !
I"HS%B&'(")$()+B(%,-'$./$0 "1 2$ HS%& " () &"+06!) %%+ +96($, SHESY6&, (W |
IS8 ()% $+&,$%--(&-.")"-' !
|
I"H$0696" & ()*$&+,-.), */,0"H#$%%"&"™" )1(),)0(*&*&2,%()"0*(3/, (&', 4$3*#5,%(&6(3/,
I"HBO&! (") VoHSY X+ " HE" [+¥ ") 0" H*" 12%"$"3) HAHE %8, (1%6)*$"!
IHEVHI& (V1) S+ -H#1&' (. JO+YoLH+-2(' Yol #+) 3+ "HEV61 3/1$ A+ U6 1#+2) 5%+ ($"+ HE6%6!$(%!)$
I"HS06&" ()*+H, *$%6(%-* )/($*1(0'(), L, 11(*(1, 1'%6(2- S(#(2#,, $3(4#%%'$3" (-6 (#(
IS8 ()68 +&,-#.%8.* /&0() 1&2%+3*) 38IHS" & #3 (AH5HSHY 36 &AL P, &$"3%
I"H B8 ()F S+, *.,$,), "+ (1+-00" +H, -F$+, &* 0™()-1+50"+ (%) +*$2*3-+*&&*0" ()45
!
I"#$%9%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),%$8*)$0*&2,"3)"0& (4,(&8&$5&#"%"&)/,6",
I"HS&BYE' ()*+1"($+(,)+-. N(0+1$" (%$/+2$"1 ($%!"3+4%$3%'56 7
!
I"HB00& ($Y0) +, #.+)+* $%, HVH# I'HS&! )+ *-&*.+"[+0" 123425+
I"HHSY08& (#) (+, (#$-. /(1) #401/2.,)/%*3451+06 7*12)&(8"&-2) (7" #H#$%& () (7*
I"H#S0oR) 311!
!
I"HS"HO& Y& 'S()*+¥),'€) %" HY6$)&)-#). Yol + 0VHLEHS,%2) (&™) %, '3, 44 #,&()%&)
I"HSIYHSIHE HSEite assessment. [I"1] I'HBHSYE )+, +("&(+-H#+,&" (
I"HE 068 &" () +#S$,-)+.&)/&&")'1-&0) #" &) 1&28)#/*82.&-3 1|
|
I"H$0696" & ()*$&+,-.&, ")) "0&(L, (&&$28&H"%"&)3425,*" &) *6#()*$&, T$1*#8,50$21" 4",
I $%&$' () (*+$,&-. $I01#+$12"$%-132324$5!%+#-BI 1+67
|
I"H$06%" & ()*$&+,-.,/"&"0" "1$/),)$,&2$ I"HSV&! (SNHS H(+,)HY$-, [ OLH#(+&OH(SH
I"H$06"&" ()&*%6"& () &+"&I*#,)'-."101'2) I#1)&%*3)# 24'56 7689
|
I"HB00& ($Y0) +, #.+)+* SV, HIVH I'HBI6&! )+ *-&*.+"] I"HSYo&H' ()4
I"HS8 " (#()'$*+, (") (10+1+12*3#$%) $425)6-) AHEDH " $HY & () *&(+'
I"HE &' & ()* I"HSY&" (1")&*+,-&*$)"./$0&12"3%44-05"$6"781'09-&*$)12"
IHEO6I& () *+,-(" H ISV WHE V& ()*+,-".&-)."+0)12)," I"H#SI%6060HS&'S"(
I"I#BI06S& (1" HE%"&'S () :+.) -, ((B0* & Yo* + W HSY6& () *+%6& M
!
I"HS HY R BHSI R HS%&IS () ) $+,1$"$96)-. ) OS) THSV6& ()*+%, -+ %) /%60%, %o#)*1 &, 1*
I"HS068 ()%6*+, Vo) HY6*+96)"+-.1.0.)S HESUGHS %1 &1 () *&Yo+,&!1-%0(.$%H& ") +),$!
I"HSY08 H() %61 &* +8&+%,$-*$-""&" /&S &0, %'1%!,&23"&3*4%&4- #*.&-(O*I(Eh'
I HIBY08, Vo (HH) Yo+ &I (HHE V08" () Yort*+), JHS"-$.$-/ 0% H* $&+. Y%/ O#S12'S, 1)" &Y6#3, #
I"HB06&! () +(,("-& % $&.1"&Y$/10. (15 8*) &) 2/#&+-&" #P& Yo(3%0AE&* . &" HS& ' Vo(35%6&5*(,)&
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I"HS001& (Vo) H(*+ Yott-(Yo)H(I$"1.1" JO(L/'(2#(, $/20#(Yo+ (" ESHINBE. "$Y6" | () 4+ S!"
I"HHSUBESYOE ()*+,-(+%6&*)-., &(+%6-./801&230.-(+&/)&0,+1/024&()-/+%&1)&01,050,-3.%&!
I"HBO6&" (%6 (+, ' ¥ [ +¥0"H%1"&" - H#2
|
I"HS"HY&HSY0& () Vo (*HEHSHIOF, ) 5B JOS+0*+(* )* 1$+%6$2"%$3$. *,)*'4$.,'56+06)" $(*
I"HSO&I" ()&t +,1 - H+1HV&HE " O&HITHSHOH 8t $()$*+ - | #$"O+-HMBSBOHS S(YoH) " #
#1008 H()SH* & HSE+ - &(+5-#.1-$'&-, 80" 1$8$2-BH#+"38 ++, +/$0$+-*4
|
I"HS HYR SV & H() %" SHY* Yo+ +,'(,) .. %-"), T (+%"&)-(+) 0%" %o 1 /4" % 2% ()&'3,
I"HISY0& (JH++(&Y0%0* Yo-! 1 VHMSY& () F + 0 (H&(,"-*8&Y6-."- Yo I 85961 &' ()1)*+), #'$!
IHS00& ((H( "H'$Y%& () %o* "+ &&"S-". 1011 2BV,
|
I"H$0696" & ()*$&+,-.), */,0"HS%%"&"™ )1(), 234, #$&/*"0,0"5*/+&6,*)/, 7$8*#9,
I"HBI068 H(1)*+" (86" +&,-$+&)'(+) (1" *&"(Y61&/"O(+)($")*'-"(1)*+" (*12"1($'%(
I"H$%68 ' $%(&) () Y% $%08+), HHBI6ESYe" SHEHSH V" 1+$,-$. ("1 $&*%/$(/1$" (0&!1$203*$
I"HISSUO&Y (H)&H+ H1--*Vo /(| ++HS)--."0.Yo-#) 1/(#, 1-121+1/1.-#1% #12+ #/&H1, "/ 1344
I"HS08 VoH&S(H") -+ HS! S &
|
I"H$%6%" &' ()*$&+,-.),*/,0"H$%%"&"™ ) 1(),2345/,)0(*&*&6,70$60(%8, *&#9:'*&6,
IHHSYR Y6 ) SHHSVOE () i+ - &I O+ +#(++ LH23YeH 1% A+ %0 #$3H 1 +($ 251636 $+/4H$3:
I"HSHO&! (")) Y68 +)"$)$,())-"+5. 0L, +¥'$-"%' %o+, 283" 4-+ S+ "HOLHI& (+,&+"1'
IHBO&! (&) *+(,-+") )M .+ (1 )OS ) L)*+ 4+ (2 +" [+ 1) (*&(3(&S/% 4(+"
I"HBO&" (%" (+,H HM"HSY& () *+(, ("($)-&) JHE&*)&'$0$, 11283, &' ()*+(, ("($)-&4(, . &3!"&
I"HE 0& )+, "H-&tt-"#ID)0"S1H234H5 . &6, J#+ 5E&HTS&O)"#-$+) () (#-&H/$)0"$#56 7"$0)5&S
IHS&'S() *+),-] |
|
I"H$%6%" &' () *$&+,-./1$& HS%/0")*$&, $1,)2(*8*&342")2(*&*&3,$1,(00,'2*5" 26, *&,2"5*6™,
' D00 &S () &t -G+ &I HS IS+ (*. " QYo" Yot 10) 1 X &SIF+/H()+"1-2234+" (*+ b
I"HB%6"&'%"() "+, -%8&), &.J0& %) 1 2&+,1813+1&13%&H, () "*+1#), &4%&%, 1%" V6! &#, 1) &+
I"HS008 () *H+$*00+#, (-&$&.&4"01
|
I"H$9696" & ()*$&+,-.), */,0"#$%%"&"™" )1(),234,("0"//,5(*6 70" $5,'08" I"#$Yo#
IS0 & ()*+ Yo, (%X (-.1%I$/(0., #S/H),(.Y6(,%*0,(, 1.)#"(2'(3+4%I04#()*+%6#, (-1%1(
I"HI$68I6& (B&)*+1(,1+'1"--%."()1%."1()%-/%,0%&" ($-($,, 1+11%6$#"1
|
"B BO6& (BYo)*+,-#.+)+* $%, AN I"HBV6&! )+ *-&* +"] I"HSYo!& Vo (HS) Yo 1H+!
I"HSUHE () +&, (- 101(.2,, 34+5H HEU&E' ()*+&, 1" HSY RS H#1"# 1"H1]
|
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Y
I"#$"#%& e assessment team found that while some drivers were making route
"#3%!&' (%) $*($$) +$'#,#$%0-*"+.1$/*%0#* 1) (."1$/*2.) #--3*%0# . #*4# #*$) *#5%#.$(6*
"#3%&'(%)$*+,$")-&.,(%&$"&/,'$")0&1,--%)0%!-& | FEEHY0& 'Y ($) *$+!&%$, -./$! /%S
"#$%&'()'1%*#+1%),'-.'$/%'01'234'525'6% 7#8($+'19):
[
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),2(#",0"34*0","5)"0&(6,(&&P4&H#"%"&)/,
"#3%!&"1$()%*#)+,-%#).#)/0"#).")011)"+12#+3)0%)011)3%,43) 3#+2#").") ], +#)%*03),$#)
"#$%&'
[
I"#$%%"&' ation: "It is recommended that Pace retrain personnel with respect to
"HPYHE' (Yo )#*1$+,%$%, ' 1#- #" (J0#S(L#*1(2/3!(,*4$5"#$0(6!$7#(*8$1#.#0,9#15+,%$'6#$
"#P%HP&Y0'&!%()* %0+ #-. +#&I%+"-,'0&.&'#%121#&.%1$-,3/%4&%, 1 &I%o#-Yo#t5+" %
I"#$%" &'
[
"#'$%&'($%0)*+,"-#.+)' HEWH#I &' [#  1"#HEWE&' ()*+,*-&*.+"] 1"#$%!&'(")(#*!
I"#$%&' &H#&()S(*$+,-$.-/&()01$230)#4(3+0+&()$5"+,(3&+6$7859:;<$531&)/+()$
"#$%&' () *++#, WHEHS%&' () *+,-%.$/0(1,2'3,,-,,#-1/'()'1/(4'
"#$"%&'&"()*"'+) #P(&)-+&" (./%*(#")01#2(3)4)!33&33'&"()#5)6.5(),B7Z $%&
M#$%!1&™ (") (Y "#$%&™" (%) &¥F! #"#P" %W HS%& ()*+,-".&-)."I&,0 1 "#!
"'#$%&& VO8R! " 1#$!1%$& "I (!
N"#$%"&'$"()*+,),-.,(/$0*%&%*+,),-1.,(/$012344"/$8-
[
HITHS%" I"#3%"&" (%) & (%) "&+"#P& " Yo #&,+"-.%" (//-.&0%)"].,/"1-'#%."2%-3"'4., 5% *#"
"#3%&'(1"#$%&™ ()%*+"(,B(-.",*/"(011&$2'3"#(4$&(56'&"2#*67(8,$1(066$%69"6,#(26+(
"#3$%&' (%) $*+,-$*") &./&01-) 2*$ &34 WL APV, () &*+,-,. */0& 11" #$% & '%b#'

11 1"HS %I 1$%6& () F+$,1-,.),/01)+$(23)+4156,0,156-,,1178"19%2+3!56*5!5-*+0)51*4, +$:1
IS8 H( V<" YoBH,-)-*1%. - Y0'H" V& */(&"*,0%&.. 11" 2506 1 */(- 1*+*" % 3H#1 %! "#$%
IS 008 & (* (HF+ &L, & (*-"(&./10)FIOH" 1*(28* H#B(&*)$3%-&" (*(H*4&. - (*4&HA0&*5-(2*
I"HS00" & " A SYOIHE Vo (" Vo) "H "0 &l +#, - "# (1" 0% L 21" &1 &Y634'&Y5) )"V 5HE Yo 1 1#61 1"#7!
IS 008 &" ()4 +&, &MV H(*. -8 &" (&O* #/&,-12 |

I"HS HYOR BV &H Vo(HS) HVo+ $-+ # &Y/ SOH. LHH+$Yo++ 23+ At H+ SSHOAMHTHT S&HS
I"HB06& (VHI" HSYoGMS Y08 ()* (&+" (), &" (-"./"%&-() OF HIS%6&'%6()1%" 111+ %6(!,-. %, /$%
I"HSOD&H Vo (HS) 1 &Yo+$ HI-HH+SUoH* [FOHLH 2$-%02$, H1-HH+SI" HH#SYo* 3SAGHS L)/ 1#2$
" HSOESYHE (1)1 +IS), H-#./#&'-01 |
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I"HS HYO R BV " HE V&) & () &' 1+ & &-1.1%01 1$Y0H) 1 %6&-1 1+#$*28&) &*¥6'3!
I"HBOD&H Vo (HS) 1 &Yo+$ HIBHBYOI&" S () F+F 4" 1% r-r I P10 (#5"1$'] "4

IHE" S & ) (&+"(H), &" (" /"% &0

|

I"HE HU R SV () +$, - HHES. 0S8 &2HIHE, SHA2HHEHES" (HHS3% & 1Y $/8$
I HSYOHE! (HISE(H)(" - 405 HSOO 1By %68 ()$*+('&, $- +(%o(#1." I'HSU0&H!

I"HB%6& (") ($%6*%6(+,&" (&" (- &+0WYLRASYoH& )

|

IHS HY& ()*+ -./'0" -, '1,+$'23'456)6'S. .- 7//+78'-. T$+917-+03'7$$8+,,":))’

IHS& (1)H1"H$,1"-". ¥ (*&..($.0"*/ (L/*&*"1&. 12" 1% (*('3"1* I"H$%6& () F'$"

IS 008 (VHH('($+%6,&")- ) H,&"))&*I((&"0&/(1'2'%# 3!/, (#"#4'562728 ("

I"HSIH& (1) (B*&+HS+(HS (- 7, (HS(-. . #, (&/&-$*& (0L(+&/. &2(HE&IV6(3+(&.45#(
I"HBO& (FH&Y - ["+&I+O"HH"- 1) Bl 208 (& H o+, $%& () *+&!'))-3&(4&5' ., 3&(4&5'
IHE TIIHS06" & (1"HE &) IS ) &H] S & -$./) %+ %" $"0123241" I &I56

|

U HY R HSYO8, )+, "H-#, ¥/ (H-+ 08+ 1+*243A05(" (HE()*+,"#, HHEH&' ("$)HI6$&.
I"H$%BU& (HYYH* HYo+' -.1)"0-' 1) HHSY&Y™ ()*+'(,"+-,"./(0-.","-."011.*12("

I"HS9&™ () +$I%(HS, (, WHSY & Vo $I#(8Y60 &) +,&- %6 #+(/80+-"H#%o-(&"+&+1.$-+ &HI&
I 008 HH(SH")+& &-$&() #. 1+ &, (#"/0)+1'10(12030) 4 1" #$%"&'&" (%) *+(%,"
I"HISY01& YoB()SH*&A++,)-$%0+. /) IO 1SI&S) 23/1$/*-14/-+#0%S$5/1"$4/%+H#0$/3'#/23)*1%$
IHISY0&H ()*+(, (B(&)H-14)&" HHASY6&E () 1*"1+'1"HO%' (M &I*"T*$'%6#,"- *0%')(/O

|

I"H#$069%6" & ()*$&+,-./010,23$45',6"7*'8,(&',6"7*2",%)2,(4)$%()",2)$9,5*2),)$,

1"H#$98 () $S(*+,-*(./'0'(& 1'0"+(2%*(0, Yo+ *(#,"3'04'5(&!3'04'5(,0(#0, **()"&(*+,-*(
I"HS00& ($)Y&*(Yo+&(*" Yo&(%,*-.()*"/("-&( Yo+ ERIBER'(S

"B BO& (BYo)*+,-H.+)+* S, WINH  I"HSU&! )5+, *-&* +"/+I"HS"$%&' ()%
I"HS&" (#()'$*+, (") (/0 1++23*0HSo#%* 1) (.3*4) Y1 S SU RIBH " HS VG
1 1]

I"HS"HO&HSY&'SOH()*(+,1-*(.%6") O (H%(122%82/3 (*#%. *(L#(#412*534(.%) 24*6(718%4(
I"HSObEBHSYOE (5)) 00! " S(IHS +HE SIV0&! | ¥ +#-" VO SHI™$.-0)* ($SHOS.  1*$'#2"
IHBI06& ol ()*+, "o, "+~ &1V &/H#,0%" 1-+%6-#" -+ " HYoH-*+ "YU SE U L& 1HIQ!

" IS "HSY0 " HS Y&

|

IHS HYOE () -/ Ot LH2+3+#-4" - "H2ALS+$"#'-++'5- [ GHH. 1#2+3+#-7 .8

" HHSY08 Vo () -+, -HY0. [EHBYOE" ()*+$1%0(, +1-(H1-"" (SO LYo (HSO(HI-" (243" (

I"HBU&S HI("&)*"+)+S&HI ("), (I"H#&-). (/$0$%1) 25&$+) (")) &*3,4$)(5) &6 26%62*")

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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I"HB968 (&$") (+E&S&(," (" $(.))%.1($"(+-1*#,%(83")&(. $(+-$%10. *&(.+"-1 ($2% (1" #$%(
I"H$068 () (*) +&,-So(HHISIHYE ()*1+,)$! (%&) - &1/-0"+() /) 1+,0/)#(&2!"1+10()+1)20)
I"HS068$' (&) (&)$H" (*1+,&H#1%-.

I"H$96%" & ()*$&+,-.),*/,0"#$%%"&"™ )1(),234,0"5*/" *)/,6$7*#8,0"9(0*&9,/)$6,

IS Ob& & (B +"V0, $- &I HE U0 & &" (*#.%) (#])* (") $0%+&" (*+"(&12!,)*1 #"3*(4&*
I"HSI"HS SO H" ()1 H106*% ") 0l- &6/ "DEBY6&H () +(H#, - I'HSI%& " H#SI ()*1+, () Yott!
I"HS$E ()" (I ()" (HE(, & (I"0)&L(IFSH(*2. (%" 2)/*%) & (1/$3*)&(%*//$&I(40' ( &/3$%& 1($:
I HSHYE ' $%' () Yb+ 1S, " /0'0,-1#2,3)4, - 1#0, " +065#26'04%/5"  7+410#8,'$41$

I"HSUE S Y08 &" ()H1+&*+&, $-+& *IH++V6# 01-1"%&*2-(3*(3&* 45467

I"HBY0& ($Y0)* +, #.+)+* $%0, HIVH "HSI6& )<+ *-&* 4" I"HSU&H (1"H))!

I"HB06& () +&S&Y6"H# &, $(-.))/O(1#2'&+,"30( H" A2 HEHRVOBHHS HSIVHSE (S

I"#1

!
I"HS HBRBHD%& (3)*%8%6S+((#+,$&'S-#S FUBUDG S %0+",) &1-%6(++$('%&"%.$%
I"H#$"%61%6& " &()*$+(*$,&' (&B(*$, & (."/(.00" *(&S(1.2'(35"4(/1%&."# % (5'&6 ™" (%$+(
IHS! T HSHY" () H) Yo$+" 1%, -&Y6"H.,)/#O, " $(#,12$, %0 1&+)"#3Yo#3)&Yo#-,"$4, (), &"#1$!
I"H$06&" ()*+,-%".%+/)",".0%,1".23$1%4/ ., 296" &AIEIHE. (&)* & (HS+#$% &, -#
I"#$96&."1(
|
I"H$9696" & ()*$&+,-.), */,0"#$%%"&"™" )1(),123/,034)" (&8 $4&H"%"&) ) $5,6*/)/, 7",
I"HS"00" & ()& I"HEH &+, (-1 (+ SR S)O/-& (1 +HI()* 12, $)++ Yo+ +." 134 &,
I"HS06&" ()*+(,*$%!-).&()."*/($0%("HSYo(&H12, %o $(SI BRI &IV () H-+1" HE&I¥ (#
I"HB106" & ()*+%6%+(,896*-1)$. /1 (1&)*(+*. &+ 061 &' (&-*(+*(, &1%*/+O$(1+' 1*$)*2&//*$)*+(, &Y%
I"HBI6&! () *%+*, ) $(+&" (-&-*+)'(") $(&.$'()+10
|

I"HBO& (BY0)*+, - H.+)+* S0, AN 1"HB06& )+ *-&* +"] I"HSYoHE& ()

I"HS068 ()*+ &, $-).$,~+$/-) OIHIBSIGHE )4+ H-./*Vo( HEHSYORIHS HIH " H#S

|

) I"HSY0& () (HH+ - &/ OH1 028034456 (H7+8" OHSVo/ St $+-#/""+8"*00#: :#$Y0H#/8S+,ISO9#''$0, #
I"H"$068 B(&Y0)*) %' +$ H*-"#3$.%6%&/%("0"%') 1
|

I"HS HR D& ($)*$ () +'S(S,#S-..) . OHLS, 28 ("#S-1()3-(#1$'2 (#3$-H"#$%&'(&)"&
I"H$ 061068 & ()1 & (&' (+1%&(S, (%8S$-%0(&S(. (/" BEISBES )%+, +$NS)', (#)(&-$
I"H$068(8"8)$*+$,8'-&$+./0&) TOBHESYL"1& (1" $Y6&." %" & (Vo) <+ &+%" Yo+&"-+.%
I"HSHYEHSHL' (%o'))*+*, (UHSY IS& I (1Y () HS) 1+, "# T *#1-() (1&$H#!, & +/0(0!$&
I"HBO6&Y (Yol )+ ISV ) B HBYL IS&IH () HS+)#(, |- "#1# #1/ (0| &SHIS& I (1$% (0)#S$0!
I"#$%
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"#$%%"&'()*$&+,-./010,23%$45',6"7*2",)3",2)$8,5*2)2,*224" )$,$8"6()$62,)$,%(9",
"#3$%&'()*) 1 #(1%+*1"%!"#%,-1'$,1#.%)!'/%0*) )12
|

!"#"$%&'($%)*+,'-#.+)+*,$%,'ﬂf)# !u#$%&l()*+,*_&*.+u/+!n#$u$%&|0%
Transportation Authority (KCATA), Kansas City, Missouri!""#$%& ¥ !
"HH"HS

!

IS0 1"#$%"& %' ($%)**+$*%0,)*-+**$,%).%'()*%6*$-")".%/0$%* +##/0) 1$,%&0"#%2/* $0%!$/3*%40"5$-C
"#3%&'(1"#$%&™ ()%*+"(,B(-.",*/"(011&$2'3"#(4$&(FHSY &I ) *+,-).!I1,/1"$0$! +&)%!1)
"#3$%&'(%)$*+,-$*") &./&01-)2*$&34% 1" BHLA"&' (%o SBHoH S

|

81 1"H#$%&' (%" )#*&+,%-$"./012B#$%E& " () %o*+"(,$(-."",*/"(011&$2'3"#(4$&(56'&"2#*67(8,$1(
M"#$"%&'&"()*F+" *-#P(&*.,&" (/0%+(/#"*12*34+")/(*S56 &4+ (H AWM PYHP Y0 & " B&H "#!

&SV H() (HFY0&+,-. " #]'0-"L$2#-"*, 34-"SHE T'S HSHBHSI%&&' () (&) *+,1-.)¥)/1011*2(13")*!
I"H$"00& () +,-." 10"/, 12$/', 3"145'2/67'+$2/28'91'/0"6/0"12&' ()*':6-1.'716;+"<2'"+ /"
I"HISOHE Y& (" (1) *H(*+#,-YoH" H#-1"&#)-1-0

IS H VR B . S0 L I"HSYSI& (&) (*1+,1-./.10#%6 11234356 ('1H#A&5 %!
" HHSY68 Vo ()*+,-#%.1/'$Y60&."0%!)-960, 1*(#)&%608&. " 0%2' $%$(-#$0%68 Y%6$#.1() %' S (#) &#-
I"H#$0%6& ()1$(H,
!

I"HB00& ($Y0) +, -#.+)+* SV, HIVH I'HSV6&! )+ *-&*.+"] I"HSYo&H' ()4

I"HS00& " (H"HSY6& | (H)"1*%0+, &-&.1%01$2"$3/%4"5 (I BEBHBHS "

!
I"HS"HY& ) +'S, . #,/'0-12"0-",3-04/,0.'/, 4, 2#5-'466', 7'/8-"./,3." #"."./,3'
I"H$008 ' $Y0()$H+ (%! +), +#96"$%'-%6$. %+)*060(", +(%6$.%60+$+(1"2+%3*" *VoHS.#%$.%6/) 1
I"H$068 ()*+,-&./&01 28 34D HETROE () Vo8& &+ H"1VoH-6) . &YolH#, 1HS++1(+0&#/1&0) 20#/, 1 1/4
I"HSV0&H (H) (FHBYE& () (M) &I(1+",+.(/$$)%0'/1&-(2)+(.)3(/00)%0$-4-0'(
I"HSUOHE () "+
!
I"H$0696" & ()*$&+,-.), */,0"#$%%"&"™ )1(),234,0"5*/" ¥)/,60$#"70"/,)$,
"B %68 () %6 (* +#(,-$SI&. (H+S! /(- (*HUSY%E& )+ () #$% %!, . +/'$%%'0/.10".,
I"#$%68%'()&*+%' -
!
I"H$0696" & ()*$&+,-.), ¥/, 0"H#$%%"&"™" )1(),/)$2,3*/)/,4",*))0*45)" )$,'0%6"0/, 7%)1,
I"HS00&1'V6' () *Yo-+HS! -.196" &, %6/$"/%.0+/+9611%2" 196" 3"0."1.1%/ (%6(41)"/()+%" %" #$% 1+
!ll#ll$ll%&l(
|
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Federal Transit Admil"#$%&$"I(# 1"#$%& )%+, *-&* +"/ I"H#S%&H ("#))!
I"HB06& () +&S&Y6"H & $(-.|)/O(1#2'&+,"30( H" A2 HBHRY O BHHEHI S0 &1 " (
|
IHS HYOE () *+ -/ I HS Y68 &" )+, () Yot (14" &) +") (&) I SSY &S () ($+#
I"HB08& (" HE VoHE" (&)HU" H#*((YotYo+ (H) L HB%& (8&F) &F HSY0& ()*+ - JH"H$%%
1" H1$Y08 Yo(Hb)*++EHBI%" & Vo &H() Yo+ Yo- /) (*1*DBA™ I"HSUoH"1& H(IS) +#"]
I"HSYo&H () ("$+, Yo8H(-%$+#S. (1(/1&(0%, #(.&1" (%l LI-#2#/&(B+.8.4
|
I"#$%6%" &' ()*$&+,-./",01.2,3/$45',6"7*"8,(&',49'()")/",3)$9, (&&SA&H"%"&,),
I"HSHYS IRV EES Yo()* S+ -#* #-+),.08-*%, . 1#*$2)+,-. 0$'%6()*$"#.-+,%-+),.0$%, "$%-$
I"H#$968()%'(&*+,-1)(.).*%& (), 18 0&*11)2((&'(%.)!3."-4)5&)/,%4)(.)6,7%'0)(3&!&)
IS Y& &" (), () Yor" +,(&" OV H"-) H$(&, ) Yort/&.+"-) (0&),'&)1.&1)1"1)(0&)*+,(,)
I"HS% HHS Y SHHEEYI & (3) 1965+, -1$./,+-1$.0+ 112831 1#14-($%*&516*33$111'78
|
I"HBO0& ($Y0) +, #.+)+* $%,HIVH 1"HSY6& )+, *-&*.+"/+0'11')231*441+
IHBO&" (¥ &A"+ ¥ B +/*&, +HSOLI%6-23$I*(+* 3S1"(("4/.(5++(BESYo R '
IR H
|
I"HS" HO R HSYO& (| SHSIBBYOE HYGH () HI+H"| 4" $U" HUBHUE V6 (" S I6& ()
I"H$908" ()*+,-./*-(0'(1+(,233(+/1(233('1+)'(401506(7-61-*(7018(26.(21(92:+*(
I"HSU&SHI (&) + ] HSYHE (1) $*1%6&) S +H#&! - SUFV& HOHS+$' *-$./''$)%($
IHB06&! () () HHE)* ) +FB)* (). I"HBI%& (Yo)H*+! #'U6"HYo)+1" - /1 OBUSYo8H
I"HSU&E& (") %"+ HB%& ("(Y0)*+0%,+'-. Yo$*+$)*+%0H Vo +) 1 206*#3" + Yo QSR +96) 3"#4
I"HSU& H(V "% 1"+ I"HS&!(S)¥'()HE, -, ) +HHI0Y). " 1&H#])"2)/0")
I"HS0IH& () H&YO (HB( 8&H&+Y0,-&(1..+$.+, HE&(!" $(/&O&/) L1 " HS Y&
I"HE Y& & ()* !
|
I"H$0696" & ()*$&+,-.), */,0"H#S%%"&"™ )1(),234567/,80$#90"/,:",0";*/™ )$,
I"H$061"& ' $(&)1%6*" (&+,&-..,$./"&-00&(+,1(&,.&+2"&0%(+(&"%.38)"*"0,1") &4, 1&+2"&
I"HSOOIH& ()F)H&Y6(+,&-($.&/HO-1(2") &) (#, (S (-SH(*&H(, 1 3&(#, & (" HS% 1 #&!(
"l 1"H$968& ()% (++%(#,-./"%01(2.-#(13%.2%)!.,%411.015"#"11%, -45!(5")%416%"+ (#(14!"
I"HS008 (&)%) H& VoH) S+ (&, $-.%/#.)0$12345$)" (6 7-$'(8) Yo-#.$HT Y6 +%E&1%&, $%61)$
I"HS06&" (") %H H P +),&-.&)$%%"$*/)0)1"). (23/-(#)0')4*-5"*/)$(4) %S //" (#"+/6 7!
|
I"HB00& ($Y0)* +, #.+)+* SHSYIH "HBI& )+ *-&*.+"[+0" 123+ 42*5(+
I"HHSY&! (H) (*+, (H#S-.. /() #*01/2.,)/%*3451+06 7*12) &(8" &-2) (T*I"HHSY6 &, (#) (T*
I"HS RIS HH"HS
|
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I"HS HYR D& () &HSU S+, $-.()5. S/ H, $*0B#, * LASHSIHE #' (%) (" HHS%& ()
I"HS00& ()*+) (%8) (%, *&-BHBBIV6E (V0 (1 TH#-+9%, 1"/, (I"-%. (OHEY' #.(1/,) %6 #$
IHBI0S&! (VSH+9%6, " 1%, (WY& HOHS S, *-$./' ' $)%6(S0# L., $I(S/)* (1 #()2$/($
IS & () (I (+H-"*&). (YoH" 1$) & (/#0(0&, -0) 1
|
I"H$0696" & ()*$&+,-.), ¥/, 0"HS%%"&"™ ) 1(), 2(#"3/, 40$#"50"/ "HISHY& H() I $H+ &$H!
I"HS00&IS' (&1(%6)) 1) +#(%, , (& () (&-#(,. & (1#.)O(1H2#:, I"#1(31$(&-#(456(%* &I 7% &H1(
I"H#$%8, (3)&*+$,#.)/&O1ISI &#(-#& 2* &) H&" $H&(-3$&H($&-1#*%-#$2& " #$Y 485 (.1&'.66¢
I"HBO6&! ()1 4%6$"] - (Yo (., Yo (I+0)*0™"* . 1(/2('31"1¥/, (0%*.1., %0l I"H$%&' (#
I"H$%6" &' () %" %o+, (- [HOL(#) (%.&4%" (23" (45&)3-%"&() 3(3"#960) ()F%-8%66$%& 78
|
I"HB00& ($Y0)* +, -#.+)+* $%, HVH I'HSV6&! )+ *-&*.+"] I"HSY%!& () (#*!
#3068 &H&()S(*$+,-$.-/&()01$230)#4(3+0+&()$5"+, (3&+6$7859:;<$531&)/+()$
IHSY& () ++H, PP RIMHS" |
|
I"HS HYOR D& B Vo (+& (- $&Yb.I-. Yo% " 0% L (BB ()< +#' ¥ -*" #
I"HBU&' (V0 (*'+,'-.[$, 50,15 /% (*1 234(*#%.--$*/)*#%) &' $* (/)5 (|(*])* %' &$% (*./*$.-0*
I"H$06" &' (") &*+,%!- %68+, /01%8&2-383,#*&A4" [+ 3H+ 968, /& 2% %608 3%54(""#.6&*-*4%01%!
I"HS008 (Y& Vo8& " () -+ HYO&, 'S -("Vo & HI#IB(01
|
I"H$0696" & ()*$&+,-.), */,0"HS%%"&"™" )1(),234,#5(0*67,*)/,80$#"90"1,)$,*%85"%"&,),
I"HBO1& B+, -5 &*+( BI&SYOH(+ () SOHL2+0HB() -+, -$&2IS)*$%61 & V%S &, $"HE V61 &' S+
I"H$%& (" (Yo (J#*8+%,-%./.'&., &-Yot OVHERAIETE ( Vor) Yo+ Yo-# H-+9%/ * *%) *%60.(1*.%
I"HI$08 () &) &+ -&) "#&.(-&,-&/00,),-&) &*#,-+8&0,%). *()#08&)'&0., 1#.%&(2"-&2,1$,~+&
I"HSHY&'S()*"+,-"(./ |
|
"B BO6& (BYo)*+,-#.+)+* $%, AN I"HBV6&! )+ *-&* +"] I"HSYo!& Vo (HS) Yo 1H+!
I HSOHE ()*+&, (- 1101(.2, 34+BI"HEY&" () +, - HBI" HSVo B H1!
|

I"#$9%81'H()$*8) %' +)),&$('%!-,". &%!%"*/1)$10

I"HS"HO& HSHYOE" () %6+ Yo+&.' Yo-.%',/'%,-%0)%*11-(12)34%58&.,6%26*17)' %*%,6)8%-22
I"H S 1" H 1" HSY0& Yo(VHHBIPAS ($%!™)* &I HEY& () <+, "%-.%/0" Yo#*) %%*)- (" 1-,23) % 4" %
I"HSoHE () *&+Y0&, Yo-./%/)&0/1%(2"%2" I0&+]*-#"%,8&2%2"082)*+3% 4(+ B Y& Y6/ 4"S 4"
I"HSY0"HSEY0' (&) Yo+ &IHIEY6& () #)+,1-1)./'1(0$12)$#/%) 1340$5& 1#$1) Vo)

I"HISY0E& () +E&ISHSV& () HEHS Yo’ (%0)*$+,-Vott(VoH (' &&+)'-*Y$H/% #$-$0

|

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



1"#$% !
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L)
I"#$%9%"&'()*$&+,-./010,23$45',6"74*6" 6$(',248"69*2$62,(&',(55,$)3"6,"%85%:""2,
I"H$96" 8 ()$*+,$, -H.$HY&-0# $-#$1) #1-$,+%"$%"& (), $0'$&$-02)/3$4&, "0#'$-#$-")$
IHBY6& (%63, - JOS)/+12.+() " &1 (2)+ [+ HSY6& VoI HEH HSB!

!
I"HBO& (BU0)*+, - #.+)+* S0, A% I"HSU0&! ()F+,*-&* +"/+1"H$"$%&' ()%
I"HBY&™ (H()'$*+, (") (HOL+1+23*0HS%o#%*1)(.3*4) YO8N H SR I
" 1]
|
I"HS HYRHDU&'S )+, (S-./ )% IHSUHE H(*+,+,-#.1/%) 80! &1#HSYE ($)*%&$ %S
I"HS%6" & ()" & " +" =" $/0$"/1"234*#% 4" 5%*(65™ ("6 %1 1" &(BEPRA8H)*&$+,$-./01/01$
I HSHISESHYOE " (VH)* &H") + H(TPBYO& | () +#, +H 1 #. Y HE% & ) &*+, )~ &.$$/&
PHEI IO RHHY(S) -+, -H+, (TS &S (&) $+,+()-%6./$&0)-$(%&0&$0)$81--)20$%60&$
I IHEI06& (M) S+ U6HIM (1%, 1]
|
I"H$0696" & ()*$&+,-.), */,0"HS%%"&"™ )1(), 234, #$&/*"0,56'()*&7,/)$6,
I"HE 06& & )+, )+ +. +-SIH/)0#1)&1%62) 1#B(&)!,), &1.+%8&)%2!"3&, ) (14&)5*1%&6) 7,8)#0
IHHISIHYO8 ()*++,) (-] (+&O* (/. Yo, + (/& *+/(,*&" (%) + (.- (&(1..2(3!, *(BH$%&' ) *'+), %'-$'
I"HSI00& (&) "$*"$* &+ Vo0 !* &' (-& SH H&"*I&"O($/&+(H' 1&"*/&'S) &+ (*#,)$*28-%$* $*2&(3
I"H#$06&' () ($S+"(1H,")-%6("1".$/)("#,101("-2"%!3(45!
|
I"H B8 ($Y0)*+, -#.+)+* $%,+/)'-0-'1/.2&+%) 3" 4"5+"6'/ T'8%$I&Yo)# 8%+
I"HS068 ()*+&BE&YL"H &, $(- VIOHSV&! ()< #)-SH./+ " HS Vo BB HI S8 (
|
1 I"HSY6& (Y6 () (%o*+,-./"H#*0%102/0345%/#*.6 7 #8%9:040%; 205%<+6#7%-1+=.0,4%3/9:%49+-%
I"HE V& &" ()&, "-*)$.%,&" (/0¥I$1, +/&2

|
I"HS HYR HSY& (") (BY* 00 (+, &% -0& H+[")+&+O1H2$ +#" (& HSU"&"SHIS()*+,-"$
! I"H#$9%81'(
|
I"HS HYO R G008 Y0()*) Yo+ #, &*)+-¥) #.))HO-1('2+ I"H#H1$%& ()" * Y& HIHSU"#$Y6
!

I"#$969%6" & ()*$&+,-./,010)"%0,02$34' 5" 6"7(*6",$6,6"74(#",(&',8"7),*&,9$%',
I"HS06& ()" &*Vo+%6"&(," (+-.+ (*#Y%/0#,(1.2(3,0(+-01(.&*(40(-0.#*(1-0&(.8&&"3&) %&(
I"HSIVHEYHSY0&. (") " +$, V6 (-"%.$/0S*1*("2*$&3S%A564$(%643*6(7+)841$434S$
IHHSY08 () (,-"S+. (/&($O1').&.(,"(%-)%(. <28, () &(H" &(&) *+3($4.& %™ . ()4.(
I"HSHO& Yo(#'%6'T)I&*+,

!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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L
I"H B8 ($Y0) +, #.+)+* $%,HIVH 1"HSY6& )+, *-&*.+"/+0'11')231*441+
I"HS008" ()*&+" HIHSV&' () & H+ - $I0H#-11&1"0#, 21123 % 1 4& B HBHOBIH
! ! !l!ll! II!II#!II#$% Il!ll#!
|

I"HS"HO& HSY& H()*+*" Yot Yo-(,* %.*/*0%,01'02) & 34%+#/*06&(50-3*%.6+%"6*%

I"HSUBE (H)*SH+$ HE&* H)-' H+ *$SISE& HOL/2'H)* SHIHSES ()" $% 'S

I"HE" 068 & () + I"HSY&S (JH S+, I'HISY%" & T HSYYARHS Y& bus trips ob!"#$'%6&

I"HS08H (8(()8*SHSE ) FHSVORM HBVYo& () *#+,-$++(-$+" H+/0+HLH#($2+, H+ #$34+

!ll#$%&ll#(l)*+*lll !II#$%$II&I()*+$ll#$%ll#$%&l()##!ll#!ll#$%&ll#(l)*+*lll!%

I"HS008 Vo ()*$*Uo(+%0)"* *-$H%. BT BUSH V& () HI"HSI"HS% &' I"HSY&' () H "

!ll#ll$%&l()%*+ll!_

!

IS HO&H 1" I'HSI%& ()1%6%+1 -1).)%+/101)1123'4BH " #$%&T %) and somewhat

I"HSRIHSY&" ()*+,!

!

I"H$0696" & ()*$&+,-.), */,0"H#$%%"&"™ )1(),)1", *%2$0)(&#" $3,4/*&5,)1",67,/8/)"%9,

I"HS008 & ()& )H+Y5,-%. &IHY6 0 EBB&I6!' () *+Y6*06&, - (/0% L*"*" 062, "2 (*+3*+"-*

!ll#$%&lll(#%)(!II#%'*+II!#!$+%(|’*&II_$I_H_III./

!

I"H$0696" & ()*$&+,-.), */,0"H#$%%"&"™ )1(),)1",2"03$0%(&#" $3,)1",45,"6 7*2%"&),

I"HS06& ('$Y6(3)"("(*$+"S)"&H($,+'$H(-,)%, -, +.$/,0(1$+2($)33)#(1+$2,/2$-(0(-$"1$

I"HS0I T HS8 (&$&) (*F

!

I"H#$0696" & ()*$&+,-.), */,0"H#$%%"&"™ )1(),)1",23,"45*6%"&),5/" $&,7!8/,9",

I"HS"06" & () $*+)H" (|- &S/S0$(1')2'3() +'-44).45""4(367 |

|
I"HB00& ($Y0)* +, -#.+)+* SV, B I"HSU& ()*+!, -+ 1 I"HSUHE ()]
I"HS068 ()*+&,$-).$,~+$/-) 0¥ 12) 31+ A" HSY6& () #+!) IBHB YO BUHS HH " B
|

I"HS"HO&HSYO& (") ($Y6*0b(+,&*' -8 H+/")+&+01#2$ +#" (&34&-5#6%5,8.%5%&

LIS HE (18')*+ %, -#'1.'[-#).0' I"HSY& HHSY0' HS " HE&(*S'+#, %' & H-(.I'H#

IS 08 &" () +&, & H-) &, . &IOH(L&H " HS"V6&'&" ()*+&, &* " H(*V62&! 1" [*I$/31" |

|

I"H#$%6%" &' ()*$&+,-./)*$&0,1$2,3"&4,(35")$, (#)*6()",(&',70",(,89,0:0)"%,)$,

I"H$%6&" () Vo, (1--*.-+," -/0(01*.$2(3,(, 4#$*5,26(71%0(01* $2(3, (, 4#$*5,2(&*5(

#5648, ()* SIS(+$(,1--(+$(/O(*%*01(1*023+$!1$4(5676($%+8(8/%!9(%3+%(:;(&!,10()*$1$(

I"HS008 (&) * (& HSYHYOE () H+", (<%, HI"H&))" #1VoHO LH* 1%+ "HSYoH2'Vo # Y38 A&I Vot

I"H$%6& (%6)*&*+,-.(%/0/&($12

!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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NI
I"HB00& ($Y0) +, -#.+)+* SV, HIVH I'HBI6&! )+ *-&*.+"] I"HSYo&H' ()
I"HS8" (#()'$*+, (") (10+1+12*3#$%) $42°5)6-) AHS BBV RIS #1"#1]
|
I"HS HOR USVOREH" "HOYHE (H) &S+, $-,.(( &)H&'+E&HO(L(H/+2(BH'$%&"'$
I"HSo&" () +E -(<IAHSU 1"HI"H'$Y& ")+, $-."$/0$) 1)-"% 2 HSY6 & HES%%
I"HS"00&" () &*"+(,$"-%6%(.%6$" "% &0"L"#"-.2,34" 1% AI"H#S I"#HIS&Y (") (*&+E&(S,!
I"H$068" () &*+&,)-)&./#01)2
|
I"H' 008 (SO HSY08 &(1)*1&+" +%0-.&*/0" 102803 HASY6!& Yo (#$) Yo 1+ !
" HSHE () +&, (- 1/01(.2,,34+5$%1(H&&3"6 7 &P RSYORIHSI"
|
I"HS HOLRH 1" I"HSY0& (BB " HSVo! & (%0) Yol *+-+#, +-06. 15+ IBHS0%68 Vo (") "Yor-+#
I"HS06& ()< HBH 1" I"HSY0& (IS HSV&" H S(H") &+ &+ HSYo & (HE&')* %'
I"HET 1HS06& (") & (+,%',-.J01"2'  1"# I"HS’I"HISY6&!" (&)*&H! - /!
I"HHSY6&()*+(%™* - () ++(-%" - (1& SO $%& (18) %% %' (H&+,-Yol "HS Y SRIH S0 & H!
I"HSot1 &' B&()*+&(* BI&* ) IHHBVRHS Y& ()< Yo+ -."[00" Yot-"1'+"[22#324'5"[25"
I 1H$%E& ()
|
I"HS HY & HSY0&" ($Yot)*'$"+$,&)-&$.%$/(.'%$"O($.++"1+-(0(+%'$, (#($0.2(3%
1" HS" 068 &" ()*+&, &H1$-.JO& " FIOOF HSYII-ES Y68, ()*+" %6, -. 0" HHS! I"HSYo&H (I
" I"HIS06&) () F+,-). JOLI"HS I"HSY6& (H)*+,-.!
|
I"H B8 ($Y6)*+, #.+)+* $%, HIVH 1"#$%&Nce Review of"#S%&H (I"#))!
I"HS068" ()*+&B&YL"H &, $(-.1)/0(1#2' &+, "30( H" A 2HBHKV BB 11!
|
) I SY0& & (($)*+,-I"HSY6& )+, -+8&%6,8%. (&/!/&/O0(++*1*2* % 3&AB+6 (2*-(+&$,"& 75+ (H+&H-6&8H-
I"#$%8" #BI%S& (1" #S%& & HEY6& " () (*+ %, % $#-./80. 1 HE% &' (1$) *+,&--,.&-&98/1, %!
I HSORTHSHIA H VIR Y08 E& T H " H " HS B8 () Yo+ $%" )H- /0% +-Vo(-YoH L H-*#+ %%
I"HSUREH(') *(+,-."*-) "%$%, - 1012, $ $H33%0-+H#-'I"#IH&Y6) "Vl & #-&' +# 454"
I HSSYRHUBYO&" ()1 ")+, %6/)0" 1) +9%'+) (Yot-62.-1" () %o ) +" &* 3H) (HABIBEHPH'&
I"HS00& " 1 ('S)F HSY0& ($) & +($, +$'-."$-/)* (H)SO#" 1. 2#$3- 1) #2 1AHTREY! "% H(HHBIR.
IS8 () *+HH%, (|- &/("&(/01/(234/(5316/7(/0.(4.,"&5(5316/(8,%/.5(0.3.9($14(

I"H'$06"& () F(+ - I"HSIREH $Y& () %0+ ,-."%$"18&%60%1.2"34).'(5,67"8%/39:";,))"
I"HSY08HY' (JH*+%,#-+'$.%1/%01/2), - $%/3%-%64%$-,%1), #%6-31#1%65/2 243! (%6!/%! " #%6 789%- 1
I"I#$%8&

O 1HE068 (%" M &+, %-$'. /0L 2BHSY& " )%+ +"(,$(-."" */"(0118$2'3" H(ASELEBY6&' () *+,-)
"G H& & ()*+" *-HB(&*., &" (/0%+([H#"*12%34+")/(*56 &4+ (HAISYo 8, H(SHS
|

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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L
1 HS06&! (%" )&+, Y%-$' /0L 2BHSY&" ()% +"(,$(-." */" (0118$2'3"#(4$E&(56'&"2#+67(8,$1(
IS 008 & () +" F-HB(&*., &" (/0% -+ (/#"*12*34+")/(*5 684+ (Yo" & UBTH
!
TS84+ - /&0% 1, #0"234'01,&56017'8903'-1"4":-516'89%8'6$0#"'$3'606'1-8".%; "
IS8 H(') <" 1%, -+ V" *0b & ("H+E&"*. Y6l %, &1%+&OL(")"2#'2'34!
!
I"HS"HO& SV & (%" %) *&Y6" %0+, )'-), ) -&H&, Yo-,/0'123% ' $)#. %' 2--)4-.% 1%~ &
I"HS0& H' (&)1 I"HSYoSEI H() SH*+&H, -* &I+ * UMY (") ($%6* % (+,&-%. %&
I"HS068S' () 106 (I HIHISI" HSUTHS! HBI06" & V6 ()*) Yo+ %' ++#,+-). %', "#/"0-'1123
|
I"H$0696" & ()*$&+,-./0/,12$34' 5" "I"#SY& (1)*$!)+11,)-./) H%*.1&)* )#].0',))
I"H$ 008" ) &S+ &+,-$%.8/,08"$/-1"/0. 8+ 1 +/0MRHSY0& Vo () *$+&+$,%"-. %" ((/0"&+$,%
1" HE" 08 (JHH(+, *&%-.%'/$-01"%& 1#2 H#*&21)#2('08&)!1-3-") A& '%-2%$5()!"%&('$"0&2"
I"HS" Y& HB(Y6) ' +*$(, (*-.%."+/0%1(%,)0(%."+/0%L(%0(&(/'2(03%A" #.%5+#0)*$(%
I"HSY0& () *+ H- H-10) & +OH'0") 1#-2'35%0)!'/+&*+OH O-/*+*+ A BIGHS Y&
!
I"HB00& ($Y0) +, -#.+)+* SV, HIVH I'HBI6&! )+ *-&*.+"] I"HSYo&H' ()
I"HS06&" (#()'$H+, (") (/0+1+12*3H$%) $42+5)6-) AHE RS RIBI" |
#

"AS06& (¥ - [&O%1,"$ " #0"234'01,856017'89":-5$';"&-24"-516'/$-;&".3'2089"
I"HSOIHE HS*(1++$"+, I"HSY08 &B!"&(V6)*&+,%60$-1%./B0+#/*% 1+ 2#30*%+#%408&/50*0$'%6 6+ 24
I"HBO6&! () *&($+Y0H, 10" 1" (#1/%2' 111 ("13%H#%!/'/%301 (+(456'.13+"2.14" 1/%!/.(11+'
I"HSO6&" ()*+),-. ) #/#,.0)*1), 21" () 1*3)*+),-.)4*&20.)%/)11"4. 1#5)$1)"061*6.1), 1"((.1"()
I"#$%6%1896'() (Yo*+HHEFHBYO&. (1) +" HHSYE" ()%6*&+$ (%&(,$-" BBHBEY& " #()$) +HS,-$
I"HB%&" (H()'$+"* - &. /) (0%1)%#2).) ()-%6*)$*(0-*3F) (-4*5 (DU BHSYo & & WH " " H I

I"HS HY& () +, - #.%/01'2.3/'#A5/$'3 #$.6"1- 452/ I"HSUHE () &HTHSI%E!!
I"HB06" & () +(+, SEIB " HSY6&! (1) * %!+ H#)-'(I'.))*%$%!/-0%S11)*%213%+-%4%!)*#)1&0-4%0S
I"#$%"&' I"H#SI$%&! () &M+,
|
I"#$0606" &' ()*$&+,-./01,23$45" #$&2*"6,%$6",(776"22*8", *24*95*&" $:,¥)2,'6*8"62,
I"HB19%8 &()$"$%(("+(,-$.*"1. " HB0%1-$#"+*-$&2-(*&3,%*&" (.45
|
IS8 ($Y6) +, -1 HSY&S!" ()*) (+',-.1&"10(102103(4(+&-1$&. (*1H#$%6!/$(
I"HBO&™ (H()'$*+, (") (S+OLHS./*234%5"6/* I"HS Y08 (&)*'+&,~-'.-"0"-*&
I"H$0%6&" () $*H)" (+,-1(+&"$./&O(1EBI&'S()*+!, I"HIH"HSIVHHEBSYE! () *+,!
I"HS106&$' ()" (*UB HSYoIBBH HIVE B! 1H#$1%6$8. ('
H"#$5%"&'$" (N *+,),-..(/$0*%&%*+,) ,-1.,(/$012344"/$8-
|

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "
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ni
"#S " HUQ HSUE& #( ) +*" Y%o#(",-. *%#/%.#0"#0'%1&',&,%2-"3%+&.*%43%"5* %
"#$%1H#&' ()*)# &Y (1+&($, #&- (%! &(HSS (VB SYo#"& " HHS! %" &' (B(!)*#'8
"#P%&"$()*¥'+,*' -, *.+,(*'+,*"['0-"",1*232",-*-"4,2*'+ *2'05*"((0/(!,-,('26*
"#$H%&' ()%*'+%,--(,.%+'%/0112%,33'0*+%/".%+4(%456 4(.%)-((&)%+4,+%70)()%,.(%
"#3%&'()*+,!-".%*+/*.+0(1+0(*1#(-#-*2'134 !
[
"#$"HUQ HSH Y& "HEP(%0)* Yo +H Y S WFRBEH () * & +,-.&/10,1+12#1($21&3!/1 (4!
M#$"%&'&" () *+*(&™*) (! )!-&) &.(,&-)"#() ($-"&)#")#-)!-&) "#()-&O#-(&/)! !"#
"#$1%"%E&' (&) " %*)+&!", * 1" &$% &' ()% '#*$+'(,$%0--(&- . #)#-'$#/&0, )#-'$1%+$-('$
IM"#$%&'("&"#ISYo#H S "#EY & Vot Y HSH Y & 1HSP' ($) 1VHPY &' () "H#EY & " #' %o () *+"#
"#$%&'1%" ((%)*+,+%-$./0($12%"33!"'4/3"HEEBRO&! () "*+,'$&-. I 11"# "#SHY "#$ &Y
in daily service will have inoperable a!"#$%"&'(%))#!)*&$&)"(+,+"&$+-(.(/ "
I"#P10HE' (RHPWHPY I H&' )HP*(1++$"+,&%&+#()-) #&%0) (1. &(.&*!/. &' (*&.(0&& 1 (5.
PHPT " HIUHPY I HE (#HPY& #*+,(-$.#/08##, "#II"#S%E&' () %0*+,+-%0. +*"[*-0#*-#*
"#3$$%&'()* %S+ (#,%(-&(.'1$,%!"1%/'-*%,* 15/, % '#$% B (1" $#%0+$#' (0-")%'-&%-0!%
"#$%&' ($)H() Yo+, (#'-$() %o#./[*%". $& ' S(I'#%) (#1%0&" . $& #%0 (#&%&'. 1'-$'$% % &' (2'
I"#$%!1&
[
"H#S"H%&'H "H#S%& H(H"S)H(*)+%" (+,#-)+)H. ("H%-%+)#"$% " #"B)#/!,) #$%0# % #* & 1 2#
"'#$%%&%'%($) & (*!(&+,-."&/$&-%$"&0,#&1,2+$&!33,-3H$)$3(%4
[
"#$%%"&'()*$&+,-./010,23$45',6 "#1$%E& ' %&#(#)*%0+,%-&+.%/))+0) L!(1)&-%(/2!%
I"H#$%E&H ($)*'B&+#," &N "#P%&' () * $Yo#PY &' (&!)*#! I"#$%" &Y &#' (JHP "% &' %" %& ()"
I"#$%!&H#S' () *+#,-.1$#!"./$01"$!$2!"#,3#"$-1$'+3,. $!$'-12$ " #4(#'-$!,&$01"$-5#$
"#3$%&!$'&!" (Y0)# &*#'+&!"'+%,#1./0
[
"#$%%"&'()*$&+,-./010,23$45", 1"#$%&" ()$)*+,-1./+1)#,)0,1'#,+) "#$%&!$
MH#S%&I("H#)(*)+,'(-+'%.)# (S "HHIYHLI " H#S%E& &P 1 &(%)*+$%,-",.&%+/%0"-1,2"&%3'%
"#3$%&'()*+&"1&%"1%+,&()-.+",&%/0%& #!.)|&%"1%1)-2#, +- &YVHSPH'Q#
PH#HPY%&' () *+" H(-". (F"*(/+'/0#L(21".3*" #(4+"(-3$&(*"(1."1". &5 ($6#!'/*(36,(."".*(
"#3%&' () (*#+%,)$&) (+$-&./)/1#)"&'&,01%)1./0#2) L} AP Y& % () *+&, (#-%o+!*&+.(#-%&'%
"#$%H#&' ()*)#&%) (H+1#(!, &(-$#($.&,'#/-0(.,$.&,1*23
[
"#$%%"&'()*$&+,-./010,23$45'",)6(*&,(&',6" "I"#$%&S! & () *"#! (" &P%&!+*&)" () *"&, *&
"#$%&H' ()*+,#-../&00#010$&234
[

I"#'$%&' ($%0)*+,'-#.+)+*,$%, #NH 1"#E%&'()*+,*-&*.+"[+!"# "#$%&'#

I"#$%&™ (#()'$*+,(-") (*/01+1+23*0#$%#%* 1) (.3*4) % b, HS Yo RIH#!
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I"HS HYOR GV &H () &S+ #, )" M) 0HL', 2/ ()+$%3"#4 "I $%&™!
IHHSYOE (), - (IS H-)0 I"HIS%&IZIS()1*+)!,&-$).1%(),)l/-$&O0/$) 1!

I HE 008 & ()4 +&, &*H I"HSYOHE (VH(+,,-. . [HOH, )" (I-. 1&(,-) (#( 1#+$12(
I"H$%&'(H)*+)',$)%$-.$/$%8)0"#) (") ("$)%(!'S)', $)0™" (1" 1$2$" &) 1 (13#)*$)
I"HS%& (#) ("*+)&(,$)(-).$)/,$0 !

|

"B BO& (BYo)*+,-H.+)+* S, WINH I"HSU& )5+, *-&* +"] I"HSYo&H'I()*H!
I"HS&" (#()'SH+, (") (IO+H+1  1"HSY&'Yo(1")*+ (SUBIESLo RIS |
|
I"HS HY R HSIB HSY HAI"HSV &S ()*+1,)+S (H+1-().1*./$,$.+($0*1--  I"H$%&I&H
I"#$106&'()*$+& Yo+, &-LIBSIHES () *+)#,$-)* . $'%%6* (Yol #+#96)$-0-)#+$1-$/(22#%) 3
I"HB08 () +&HS,-&-" ) H-SIBHSY & () F+ ¥+ (0, $/1% 1 1"IHISU6&™ ()% SH(+!"
I"HS0o| & BHEV& (B)**'+* H-H*8Yo$) HSYo'-H&I-HYS$-) OHS/*$& " H$1. ¥ 253" ) &SI
|
I"H$%6%" &' ()*$&+,-.),*/,0"#$%%"&"™ ) 1(),234,56778,)"/),)1",(6)$%()" ) $9,
I"HE V& & ()F+4(&.), &-#.8)/"10)1%%&L(I"%&)- #) (28) &3$41'&"()*$1104&.) (#)
I SO HSIOHE VD" B+ ++), B HSH) S*&((HS+ & #-&.1$0.$"+#) ("#-1)$'(&*), 2 $#&$2%):
I"HSUo&H (B1) &I+, +S&)H" 1-H+$B1 #/1(J0&) &IS+HLIHSYo8H23 A+ (5*HO&H
I"H$%"%& % ()1*)'+%),-'." "% ()/0/'%"#1.2%/)-&1%$!, 3$%)!&) +1/),1%,4)567)/+.-$()3%)
I"HIS"HO& (&)*+,-./&+O1 HOHL'H SHOBEH " SY68 (1B &+ HHH($-. $H.%6-&'H
IR 06& & (), +'&&.&.I0

I"H B8 ($Y0) +, #.+)+* $%, HVH I"HBI6&! )+ *-&* 4" "HSY01& Vo(H$) Yo #+!
I"HSUHE () +&, (- 1/01(.2,,34+53%1(H#&&3" 67 &PRSVRHHS HSYo&H! (
|
"SI IHS& (V%" H&+,%-$' JO12BAHS%& (H)*&'+" -&%+).&'100$"1%2&)'3"$'45%$&11)56'7+"0"
I HGIH& & ()*+" *-HB(&*., &" 0%+ ([ 12%34+")/(*56 &4+ (HHFY0" & (HSYH H#
!
Ol I"HS& (V" H*&+,%-$' JO12BHSY&™ ()% +"($(-." /" (011&$2'3 " H(4$&(56'&"2#*67(8,$1(
IS 008 & ()*+" F-HB(&*.,&" "HS%6!"&'()*(+,%'-"1(./0, %1 &I HSY" & (96" Y&
!
&I HS08 (V- /&0%1, S #0"234'01,856017'89"3"82-4"-516'/$-:&".3'2089"
I"H$068$"S & ()*(+,-# (110811 (121%&!13
!
I"HS"HOO R THSHIOSE () SHY +, &H+-$./&'+).""0$-,.0$& 1, &$& 1 2$+*#+&$,$
I"H$068 ()*&) &AIHSYOE () +,, 1. +'01+2'06)+2.%3+)4". 1+'5. 1+* +2'514+*(.5* ' (%)
I"HIS1"06&S ($) (11!
!
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"#$%%"&'()*$&+,-./010,23$45',)6(*&,(&',6" "I"#$%&S! & () *"#! (" &P%&!+*&)" ()*"&, *&
"#$%&H' ()*+,#-../&00#010$&234
!

"#"$%&'($%)*+,"-#.+)+*,$%,#)# Compliance Review of I"#$"$%&'()%

I"#$%&™ (#()'$*+,(-") (*/01+1+23*0#$%#%* 1) (.3*4) %%, HSYoRIH" 1!

!
"#$"HO Q' HSN&' () * &% +,-$+&,* . $+-, $/#0&,.&"(($"+#&.1".&"((+)2,3".$45&1"46&)6&.1$&
"#$%$& () "#$%HP&' )#+"("#,) (#-$)./%012
|
"#S " H%NQ HS%"&'$%™ () +"%#,-"."0&S V" #IY&H# Y &' () *+$#,I"#-./I"H#01+2&'$*11+3#
I"#$%&$'(()*%+$(,-#!*./1*'01+2*34#*B#HI% &' () %0*' &) +&,%&"-".%#)%/01
|
I"#$"HOOQ HSUE # (%" " #)*&)+#",) "HI&-&."I0&# 1 2'H#)+ &#+&. Yo+ S&SH/ ("Yo#)#3) /(" &() (.&#
"#3%&'()*+*1,-)#N1 ) &- )L #D#)/,0,$)&*) 1"*1)23* "4, N# /) 1"#SH1%SHE Y% S(%0)*&(%+$
"#$H% &' (#$()$#%* H+%+,
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&",)1(),23,/4/)"%/,5",("",)$,) 1" #1"#67*/),
"#P1%&HY& H#('&)*+'#,"-1. Yo" O#H Y& H#* &' * 1+) 2%# 3! #4/5] . #6"2-"*%) " 2T#/" 04 % &/ Yo
"#3%&!$' (%) *(+%,)&#)%)-#("#$'))#. (1#(,) &$O-&#* (A% & "$' () $*1+,*#$
"#'$%&"()*)%"+),!
|
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),"2"#)*3",45/,6",0"#$0"" *&, (,
"#3%&$"$' &(%0)" *#$+(,-,%&! ("% (%0.&(Yo#! &(%0." % (" (/&0&' %0 (#,(1),%(23,&) 4&/("$/(%0." %0 (¢
"#$%!&"&(1$)*"+&%,&(-$(&./.("012

I"HB00& ($Y0) +, #.+) HHHSYOBIH "HBI&! )5+ *-&* 4" I"HS%&H (I"H))!
I"H$068 ()*+&B&YL"H# &, $(-.1)/0(1#2' &+, "30( H" A 2H IRV BUHEHIS%6 81" (
|
" HSY&Y VH+ H, - #.101)2(". Yot Y& 2% 3B AH2" ) 562" THBI2SH Yol -+ H:/5"6HEO(BH2"$8Yo (6H/:#
I"H$061&1$()%*H#)+,-)./, %6#)%/)011)201% | SHHI6& (&) $*8%6(+,-&.$/)|$%6&%6(+, . &+"0*&/"&
I"HSORH" (V') +(+&, SHHH"&, ") -V th+ &*."['(-"+I'+&("I"H(+ & 0%*!/+ 8., 1"

"B HO6& () #H+,-.10'/1-.23/.4'5- - 4-.6-$ 43/ 11"HO6' [#T8"# .-41/#4-'3/'2"
I"HSO6&! )+ %o"-"$# /1-*+0)112

|

I"HB06%" & (¥ B8+ ,-. &, ("F)* I"HSIHY6!" &BI'&" (H) & +H,+-1'06."[+#-4%.0&" (#' | 1$+#
IS O& & (I, )00,-., " " H-&ONHOY LHO* L1, " [*(#*'1 28 OH$(&*

IR Y68 &" ()F+* -/ ¥)OHS12+ 3 418 &" (V# I (#53"6*1"2+23)%3413"&*(#*12258))*
I"HBO6&IS (Vo) +SH &) &I"- HSH HITHSI"VOHE &() H " "+ Y HS V&

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



1"#$% !

!||#$%&n#(l)*+*ln! ! |"#$%8 I I

L)
I"HB00& ($Y0) +, -#.+)+* SV, HIVH I'HSI6& )+ *-&* +"[+1"HS " $%& ()%
I"HS06&" (#()'$H+, (") (/0 1+1+23*0#$%6#06*1)(.3*4) YoIB F S RIH"#1]
|
O SY&E! ((B)*+,- BHBV&! ()*+*,-+8Y6,&%. (&/V/&IO0(++THRMRE, (%) *"+,-" $**'/)&"0/)*1
I"HS0&" I"HS YR B SSUE " HEY68 " ()(*+%0,%05H-./8&0. 1 HEY%& (1$)*+,&-,.&-8IB/1, %
IS8 H(%6) #5+ +-#. 101 H2+3#-ANTEB/R #
!
") N 1HS06& (%" H*&t, %-$' JOL2BHSI&" ()% +"(,$(-." */" (011&$2'3 " H(ASEFY6&, (J#+1+ -
IS O6& & (V" *H(&*., & (J0%+(#"+12*34+")  (*56 &4+ (HAFYo" & {6
!
Y& (Y6 &+, %6-$' JO12BHS& ™ %6+ (,$(-." *"(011&$2'3"#(4$&(56'&"2#+67(8,$1(
IS & &" (" *HB(&*., & (J0%+(H*12*34+") | (*56& 4+ (Yo" & {HH S
!
SHI HSY6& (%" JH 8+, %-$' J012BAS%& ™ ()06 +"(,$(-" */"(011&$2'3"#(4$&(56'&"2#+67(8,$1(
IS O6& & ()" *HP(&., & (J0%+(#"+12*34+")  (*56 &4+ (HAFYo" & {VES!
!
U HS%6& (Yo" Y&+, %-$' . J012BH#S%6& ™ ()%*+"(,$(-." */"(011&$2'3 " H(ASRLDBY6& 1 ()*+,-)
IS & &" (" *HB(&*., & (J0%+(H*12*34+") | (*56& 4+ (Yo" & {HHS
!
I HS0&" ()% &+ (Y& (,$-". S SHEYO& " #()$*)+)HS,-$!'+(./,)+)0,($1,'$2#, /3#$40)"$
I"HS0%" 8" (#)")+(), " (-).'S (" HSYRES Y && HB(() S 1
!
S I"HBRIHSUSE (") (&% ("&(+$(,-.(/ /(#0112 *&I(AT (#2'+$#("&(5+2'(") (6211$7 (82Hart
" U"HSYO8H ("B)*+(S+YoH &S (%0, #1-(".1&, Yo$&"# (&H#II01&H, ($)*(234(+*,0/% S8, (B HL6* 1 $&"#
" IHSYoH" & () (18I (4, - SHISSUB HSY0& (1)*+" *-*0.1(*/&Yo+!-"O 112 (A $%&iS formally
I"HSORE(H " H'$"V6& (JYH " HS Yo & YHIH)"

I"H$%8%6 Vot () Yo+, LIDBHYHIRHS V& (BHSYRHE! HSY" &)

!

SO 1I"H"SU0& (SY0)*+, -#.+)+* $%, +/) 012" /3 4+5+& 6+ TSHIDHE () *+,"-. &/ (Vo) "HSHYO&H & ("H)"
I1"H$%"&'S" () +.) - ([$0*%&Y%o*+,) -1..(/$012334"/$8-

!

S8 "B Y& () -+ -.1&0%1,"$"#0"234'01,&56017'89"3"89$""4"-516'%'&%, - '6"8%04&."6'
I"H$$%6& () H#+#%,'$)"-.."%,,'%-+'010',$)(-&8&)28+%3%&ES'-&.") 25%'H#. Yo & $HA+-$H#) &

!
I"HS HO&HSYO& () -+, -H#$.90()-1.)H4.)0+.-' O#*1%$H+,,%/,()2), L*#+*4#$.) I "#$%&1%
IS8 ()*+,)H$Y%-*./50%*.1%23$+)34+9%65/31 (%+,%626%! (7/0*+3,.$%4, .+*3.%$,8(%
I"H$ 901068 #'%()"* )+ ("$&(, .. (#$"%!%& " &(01&1(&1'(.)"2-)2' (1" (&1'(+'2-.) &15"%3
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I"HS HYR USVO& () H+,-H$.Y0()-1.OH+#-)* (1) # #23)HAS) . +2%0. 5*H#E+ [+ &+, -#
I"H$0%" &S HDU8H & (') & ++5*, &) &-$&.IB* & (H&.[#&-$&.'(0),|$#&)'&/"1")&0) +&
I"HB061&" (Yo!)$*+, *Vo-#¥) #1(%6)/*%6)*01%1 (V6! $O*I$*2-1'-*(* #/0)$*2-)*(.. #(/0* %) +#*
I"HSYo8H &()HHS+&, - &) &I01#2 08 &*-&#$*)$20'&#$&(1#21&*108/01#2"0&# &034#55(
IS8 () (+, +#1- 111
|
I"H#$9696" & ()*$&+,-.), */,0"#$%%"&"™ )1(),12,0"3*"4,(&',0"3*/" *)/,56"0()$0/,
I"H$"06& ()*+,)-+.$)/0'+1'2(2'304$%"+) 1#+"#/'1+50, /1-$604#++5"+'7,0*0#+'389*
IS8 H( )" YoBH,-)- 1968 Yo$/H)*.(/*1%-' Yot X% " HYo+&0*%), *&I%" 1&" %! " HSI % &/*%"H
I"HBY000& Vo ("VHFUHSYOE " H(1)*+ " HSVo&H ()*+ H- [OL [ HSVHE (H)$*+ - +-H$+)$
I"H$%&" () (*+,").$)/+0(&HSO0H 1) 2%$($04#$-)&0)-%8&3$%) #%" &08&0456
|
I"H$0696" & ()*$&+,-.), */,0"H#S%%"&"™ )1(),12,0"3%/" *)/,45"0()$0/, % (&6 (7, (&',
I"HS060" &SB! () " *+'S, &-+.%0-*+HEY"O+" S 1Yo, SHHRIBE YB) *+1 (&6 +&,-#+&) . (/O
I"HBY08 () -+ Yot - H&'S+ 0S1&."%o, +*.,('0)-0'."2%+,-'3 -/ (4&'5)$%) -/
IHISIH0&! () F+(&(B!, %& (- &/-0"(L/(1*+0/(#), &21"1*3(4&" (H0"*153(*+0(./1.0/($0+14'0(
"SI S H"GH(SH)*SYo!) +SHHI"H $H#-$,)./$H"0$&1!" IBATHIEBHS) %6+ %! (+&%6H$%*%
I"HSVO& ("N S+, )- )+ Y0&(+0) LK) 244+)$."3)* 3+ S +)0+#/+)$.+)0"24) 0$*145
|
I"HBO& (BY0)*+, - H.+)+* S0, AN 1"HB06& )+ *-&* +"] I"HSYoHE& ()
I"H$068 ()*+&,$-).$,-+$/-) 01 12)3/+'4"&-962)5' ($6 Yo K SRR HE# " #1
I"HS0O & HS
|
IHS HYOE ()*+ -, HO" +1+H2'34. 402+ $+#2 56 72" M SA+8 HA2 TO+T ' 24"+
I"HBO6& &(I" (4 (+, - (", I (" &(.01"1" 1 (2*.'01*$/34!
|
I"H$0696" & ()*$&+,-.), */,0"H#$%%"&"™ )1(),)0(*&*&2,%()"0*(3/, (&', 4$3*#5,%(&6(3/,
I"HS00&, (" &H)YoHSY "+, " HE&"[HHHSI"V6I& (Yol) F#+" -06" ] H1%6*/0" Y- #1"
IHEVHI& (V61 S+ -H#1& (. JO+YoLH+-2(' Yol #+)3+!"HEV1 3/1$ A+ U614+ 2) 5%+ ($"+ HE6%6!$(%!)$
I"HBO6&" )+ *$%(%-* )/($*1(0'0), 1, 11(*(1, 1'%(2-'S(#(2#, | $3(4#%%'S 3" (-HY% (#(
143908 ()%08*+&,-#.%8.* 1&0() 1&2%+3*) 3&IHS BIHBIBEE()*+!' &"- $H&/"-&
IS8 ()F S+, *.,$,), (140" +, ) O+, -1*$+, ' &* 2" ()-3++2"+ (%) +*$/*4-+
I"HS06& () +" 4

I"HB00& ($Y0) +, -#.+)+* SV, HVH I'HSV&! )+ *-&*.+"] I"HSY%!& () (#*!
I"H#$068 &HE&()S(*$+,-$.-/&()01$230)#4(3+0+&()$5"+,(38+6$7A5EERE531&
I"HSY& (-++H, YDV RS HH" HE

!
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"#$"#%&'()*+',-."1"01'$-'#-2'3,,034'2-'4050/2'260'+7+'4089"40:0#2'2-""$0#2";<'
I"#$%&!™ ()% (+#%%*$,*" %' -#&! &S, #!'%! (+90'%*" . */'01'2("*"13#$' ($*"'()!*4'56 7'
"#"$%&' (") %" & (*+(,%(-#"." &% (+&(-#/0%" & (T #$! %$&' (%) $*"1"+!(,$*"(-.!%+"$/!
M"#$%&!" () &*+
!

"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),234,0"5*/",$0,#6(0*78,*)/,9$6*#8,)$,
M"#$%&'(1&™) ¥ #+)1,"(,-(.,%)'1(),(0+)!"L(2+//" 1" (+)(3%/(+"&(456 (1), 2/(/7+.'&(
"H#S%&H()*+#%+H#&Y0, (#-+#*.. %&/*+. HOH) "#S%&' () &*+"#$%$!&'()*+!,$-)%)".%!
"#$%&'()*+,%%$&) & *+'-./'0#12'1$%)!'3!'3441#41*35)67
!
I"#"$%&' ($%0)*+,'-#.+)+*,$%, #NH 1"#E%&'()*+,*-&*.+"] I"#$%&H'(I"#))!
"#$%&' () *+&$&0"#' &, $(-.1)/0(1#2'&+,"30( H#"42HBHK Y0 & H('H#B
!

$TIHSWI' ()(1*+,- 4D 1"#S"%&"(H&*+,-&* #/0" ("#(&1)#2--$" (("-#/$2*(&/H#2."*13#

"#$%"&$H () #* (*$+,$-. $#/($#(%0/ ) &/) ("L (+%0"-)##"2# /' 1#% ) #*(&"2%/ ($*/#%$3,) %S "#4 (5#(%00!/
"#$%$&'%0(")*+,-.(/%"/0,/8#1%234%+-56/6%$7/%$"- #,$%-8/.(9%#$*%-..'5.(/)).$%-.6:""%
"#$%&'(%)$'*+,$" V8 $%"&S# ) #* (*$+,$-.$#) &/ (01" &%0+2($#(34".0(" &($#(-) &%05(6#(%40("%40&
"#$%&'()%*' &$&*+%'(+%',-

!

I"#$"H#U & H#S%&'$()*%+) (¥, (-(%. *&/ (&%*$ O (*(L('S+2(*+#*+) (#$+34+#5*)%+2(%.*6,"™*
M"H#Y"#$%E&E (NS # +S&N" - % H#H S "HEU&'H()*+,-(+&'#,. &H# (/& (0&, VP "% &!"'#
FH#S%&' () +, " 1"#S$1%&' ($!)*+,!"-1'VBH P! "H# " #SURHHHAI #$% & $&($)* %

I"#$%!I &A™ 1"#S%&H'1()*!+,$-&"1.*1/,0&!" *11,22*324&/&2.'5 1!

!

I"#$"H#HU Q' HS%NNES &(#)*#$++'&,,-. &I0H#(-,1-%/-2&#('- &' #IWPHBBHE' (1#)$%0*#
M"#$"%&'&"()*+ "#$%&™" (') I"#1$%%&'$()&%0*&+,&-$(+!"HEID#$%" &' ()*'+,#-%!".*'
M"#$%&'()%"**(+*,$!$*' &%-$.$%.$)./"*0$01%!" I"#"$%&%™()")$*() I"!"#$#!
"#$%&""() !

!

Recommendation: "It is recommended that RT continue its progressive discipline
"#$"%&' (#)1*+,'-.10™+/"%.1.1$2'3#T #$% &' () *1+#,(I-)*.1#//*&/0(+(/)-12 !

!

"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),)1",20$30"//*4" "*[#*25*&",20$30(%, (5/%,
I"H#$%%&™ (#)*+#)$' &, +"#-*#,."#-I"#01#.2.-"3H#*4#! |".56

|
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),!2,#$&/*"0,*%34"%"&)*&5,(,30$50(%,)$,
"# 1"#$%&' ()" 1$%*$$#+,-.%) %+/(%#0"1$0(%12'%&0'&$034%,55'/5-$%()' &(67

!
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I"HB00& ($Y0) +, #.+)+* $%, HIVH "HSI6& ()F+*-&* 4" I"HSUHE ()]
I"H$968 ()*+&,$-).$,-+$/-) 01+ 12) 3/+'4"&-962)5' ($6 Yo K SRR MHB HIH " 41
!

I"HS"HO& HSVO&" Vo ($) S+, $(%"-%6$. /S TOYISV& " HSY6" &SH ()& &*! (Yo+*%, (

I"HS08H ()*& (+$%6,-8).1/01),&1() ()*&, H2 "HHSYHE (H)* "+ # ("0 1"H$%

IHSVE"H I"HSY&" (Vo) HSW HSYE& (1&)* S+ (IS HSEY & ()" (H+#,- ) *0%'&.) 1’

IS 008 &" () H+"H(*$),"-*(.&*/01 !

|

I"HS" HO R HSY& S(UHBI V08 I H( &) +#,I'H-1$.1&0%-*H#18 24" 2 #3A3H' 15" 4

I"HB001& (Vo)) $H-+#, -1 +# #SUHO

|

I"H$0696" & ()*$&+,-.), ¥/, 0"HS%%"&"™ ) 1(), 2(#" #$8&)*&3" *)/,%$&*)$0*&4,50$40(%6,

I"H$0%8 ' $Yo(&)*Vo+""),"HS-$"&Y%./ (&(%'+0$% 155" %6, & Y6/ "&) Yo $2$HEIY6&'$%%-)" /&) Al"5%(
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