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I"HS%18 (I'&)*$+&,-*#. Y61, [HEHOSL/SI"#S+)%!1$2"#/$!&31/4%!,$)00$*151%3$!, $-'%6#%$!") | $2#&HS/
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I"HSY0&! H() S

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



1"#$% ! u

"HS%&! ()&*$' (I + ] #3966 | |

o I'HS%&&H('&H)*+ & HIOSYoH$Y6& #(11&..0+0, 05 2HRBEDY B FES& (&) +" 1-&+']
I"HS06& (%) +1$%&. (-+.8".%, (1% (1*01+2("334%--(-#-'%$, (54(50-T2A$H6&!" ($6!)*!
I"HS06& ("%o)*"1(1+9%6()"*, &Y%~ (I*(1+ % (1"#./0 (#1%.234

I"HS00& )HH+,)-$&' (). #(-%).&"-()/$.,"$&(&O+12#()22(3+ %4 (-+($.&1%$(-0)-(-0S(5$&-(6%),-", $&("(
I"HSU&I V&X' (1 +] IHSU&L 1)+ X1$-1/.0,-+1./14+9612*+013'4+ 156+, 71$-. 1+#48 #.%2./9!
I"HSRIHSWHSY0& () 1*0b+&,-196.1"). Yo&H (%) | (/%+1'&()*"1*-&0" - 112) 31 (*I'4-15("%) (6

IHE%& ("$()&*+ &' &-. (" 0123(28%+,8' & (+24"Yo+-1*(Yo+ $(5'+. (+$(865"T-+$- (71 (&$(8657"48$8(-/
I"HSUOHE! () YSH+, " HFHE (~+*["()-".0 |

|

I"HS%&IT()SH) $+%)  I"HS%E&'()# !

"HPYORHBUE () * & *+$, #1&+-. B/ &# &P (1&#$&/(012#+$/ . &3#!"&!". &4546&!" * . &+*.&,.7 *+2&+7.9$).,&
M#$1%P&' () &+()*,&-&+./'0)1'-12'31*41&" 5&-"#+'1+2")*6 &*7'2) 1'1*&'+)."* &8 1#*&6'.)' 14&'
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1. File a local complaint!

I"H$068 B *SESY6"+JESVOIHES () *$+(,-+SH*-" 1H$-10",'$-"12 (*$(#&0*%!.0$,(33)"],-#0$%I#&S
I"HSI%$& ()% +$,-%6./$(*0+$E& (HO*%$/ %/ 120/'3%+"%4$5'%6/" # 32/*%o+" %%/ #05' 7%/ "*"15'7%
I"HS" HBE ()*'+,&*-. &"S+& (I* Vo8 $&)* /0" HSVHSYOHE Vo " (H)* #"+'#, (- */$0"#1 2%, 3* A5t %% ((0
I"HS0™ & (HI*+) H+-)HS, %' (). [#I01H2) ) SHIHIYSAHY* H&AHE03(TL)#I"#.104#1) +1&("H#I"#$%"" & (}#89
I"HB&" (Y& ) Vo8H(*&+, &, (- &IO(*&S " &F)H(+0$&H 1 (23845+$,6')87')802'&*OH)$6' ($&.,)&:::&

I HS0&! ("H) (") *+H#8&),")(").101%() (,+) 2" 13*' % & (4) 5# &.%() 6+ &2V IS Y& (%) * (%) +%,)+(%
I"HSYO&H" "I+, ) X-#"LHI)*+HO0 1, 2)*$-SHASHRESV08 ()*+,(&'(-#) &.-/O#'-0%&/1&'-$-2(*3-%&
I"H$Y6& () <o+, 1-' 1/-0'12" 34 ++54' &4 1" +'5" &4+%-6A# 12, 481 --%T7/"8 ' &M +%" | (-4'.%5" '%2"
I"H$%&' (%)% ($+,*$-%.'/%0), %1 25%) VoBEH 2Bt & H(') *+ #-*+1.%"#/) 0% %. "+ % 1 % #

I"HS00& () &*+,-, *"&. *#$)/*0)12*3)4"3*4) 563" % QIHBY6E ()* & &I'HSY6& Yo () (Yo*+,-#&™ %" %
I"#$%6& ()& +,-, I"HS%& ()T 1"

|

I"HSY0& & (H) Yort+, M-+,

I"HEY68 $&()"SH 8+, BESB-&. H/0$"1$+2" /) $/"$E&3-"Yo &IHEDAG () * (*+,- (. + 1. (/-#$'O/ (HY6&S!F1

I"H$0%68 ' BOS&(H)$+"S" (+&,-3&.., +&-)$01"%6$"/8*2$.+8&+)2$8&-3-&+,"-&*$3,.&(,*,+'$1,45+.$
I"HS06&'$(&1%)*+8&%, - [&YeHO+

o IHS%E()*&Y+S™), " %(./%0/1" (,2%03).,24%56-,6962"#%, (.%7./%82%3"-.3%" %
1" H 596968, (&) HBIV68 () H+S(#1-(1- /10L/-1.[) 214 3(4'10%6-"-/51%6/&-*(#6] (17 31&")*#-+!
!ll!#$ll% II!II#$ !ll#$!%&!Il()ll#ll$%#&ll#$ !ll!

o I"#$%&™(&%")*+)$%,"$%-*.)/)*.)*+%&-0-*1%234567%89-'9%:"#%'(*%;*.%<:%1"-*1%+"%

!
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IHSY6&" 1! (%' ()" H (+(,"( !
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o I'HS%EHSU& (I"HE) %, (-
o I'HSI&E"(IPHSI& ()%'&)(*H)%'&" %6& (-.)(),/I("H+")0
o IHS%&E"()H+E&,)-%.I" (#)0,# ("%$" () +1#)H$23)%.,%#4)%"052.

I"H$Y6& B HBV& SV & (HRUSYORHAS " H " HSHYO & SV BH() #+!, $%-) VoS " +*.%6/0&/%/0$+%
IHS%&Y (&N (*)(+)),-,). " HS.1&1 (*/ ) I"HS%& (1$)* %o+ *&1&, - JOS%&! (()1"*+,-. %$1/0%!
H"HS1061&( I"HSI"HS%&HSI0&™ ()%6")SI" ) S+ - SUHSUBE ($) *($+", +HHI6SE . (/+'%$-%)+10+'
I"HBO6&" () +,-$. (+" Yo" HSYEIMHS Y08, (FHEYSY0E& " 1()* 1% $1%+ #1-$./%, SONBIBY6E ()%
IHBI068" () &H Yo+ " ("$%-&" | JOHST &"#SYo8 I () +BHSYo 8 LU " HSI " HSY6&! (1) V6 %0+ *- V&,
tol"HEY0&IS EIHBY6& )+, $#, - I"HB106& () 1068 (18 + H"HBIV6HE (%) (1*"+ ) BES%6& (1 ()$*(+'1,)!
I"HB06& &B()H*S+ -./$0.,0, /S #H12*2, 3*4$5"2) "$I#*). 26HS! " HSIHH/HIST-3#81#.239$*0-)#$23$
I"H$%&S () Yo+ BIIBYOE & HSITAI"#II"HSSY&&" I"HSY08&" ()(**+%6, Yo $#-./&0.1" |

M"#$%&" &("H#") % +,-&%"#. [0#&'$"0$-""%1'& ("' &231#%&'% 1), #&24'352"" & (3&'&("'6™1"7&#'08'-09
"#$%E&'('$")#"*+,-$"&).([+0$)0(/#$,/1/)2)/"*'3

|
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I"HS008 1 () 8HS +&, &-+&, +&,". +1&H) #801234&),'&(5. .+ (H+&$H &/+6($+" ($+78

IS8 V0()*+)*, Yo-. Y6/ OT S RBB6&'S() ' $+",-,". $/0"1$/2$%)"I"#$% & %
I"H'$96&" ()*+%, -.-/0$%1/02%")%3.4"2"*)/0)"5 2+ VB RIBSHAHS Vo &H () %"
I"HS068 () +,-5.& "HSHYEH &' I()F" )1+, ** "% I FHS0%" 11) "% &S
I"HB%6&! ()*+(,-%'. %/01$H# 23()#/$ " #$%&4'5-066%- ()*4'7 1/G4HD

I"HS HY& ()X)'+,"- 1O L, " " HS%" & (&)H & +$, &-' H$&/."$"&)(&0" &-$12)-3&
I"HS00& (&) (*'+,"-) (&. 1/$.-$%&%60+)(18-2$83$+) %6&*+' &4 -IBHH &HSV0& !

I"HSURSY"H 1"HSY6!"SEAIH ($H)*+,1-B&H.-/1)0')$) 121+ 863 #I$"13&-'-1¥4'+)*5'41 1 -1
I"HS06& ' $Yo()*+",-*'-$./0'12+$%& (%* (.'/1* S A BB SHBIS! HS HOH& (&)1 !
I"H$"068" () & +$&, " & OV I"HSYSR

|

I"HS0606"& () *$&+,-." S *#,0/"1"&) ()* 1", %6(*&)"&(&H" 0/$#"2/"3,34$25' *&#52",

IS8 1(")*"+), %$*],) (-)*..)*&&Y6H . I'0)-%6*' 1, %6#2)1"&. 1+1"3).I-'#2)  *4$#2)56%%.&6*],)
I"HS06" & (1)*1(+,* I"H$"%6&' ()*&1)+%, -$.+/('0111"%%'%2%&"3%, '401/0.+"'3"%%05"
I"HS106& ' B(&()*&'S(&I+, "$HE!"HH-.

I"HBO& (BY0)*+, - H.+)+*, 5%, AN 1"HBI6&! )+ *-&* +"[+012"3&4 4+

IHEY6896' (H)*)+,"+- #%/.0"0+1-1-23+4)*+5)*3+6."$#%+ TBYEBE (&) $(*&

I"HS%&SHS ()%6*+), BBEBI6& (%) *$("+,1%'8Y6-##S..,/0$%1, 2$3%4'5+$%65.%

IS0 BV’ H()& -+ H- HI I SYMESY& " () +,-". &) "[0-+1), """ HS Y& & HS

"4k (HBYHSHYOEH &("H)"

IS &S () +.).- (/$0* 1"IHS%6&%' () %*+,-(./001+1P"

|
I"HISY0&& () *+!,%6$-$!1./011/2*3-(', 4-14/+0$1$1*.-5101'01$/6!*+ OTHI"#$#%& Yo () $%
I"HB0& (") &+, - +(")&0,"$, . 1#23$A56 S 2HEH" TSHY 8HSHY"S082$*&+8189#8)")$.
IS8 ()& H-+(,H'-#.+&H(1-H/1&& SOVH- L) 1+ 1#-2) PESREHIV6 Yo+ H#-./%/#0), 1#
I"H$%6&' () &*+&%,-) /) &S*&O0)&1L/(,-'%).&"+&$-)&HI$/()2&:3'%). &/ 1*+8&$-)&'0%4) &% $'$). &
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145968 () &*+,%&-.(&$/8&0182+&32/4"$2/+&/1&56(&)5)&71894"$2/+ IS BRAHUS2/+%
I"HB0& (VY HHSY&H () JH*)+,-#.1%#(0#, 122-, 3(4-#+,3(10#503 (S B () #+&* &
I"HSI6& () %6*) 1+, - &%* #&&%.,%/01

I"HH"$Y6& Yo()*+)*, %o-.%6/0"$.1%!2%63"$40" 5%H#0"*%676%8$89:%!"; +"$5%<=>"0b,
I"H"'$%&" ()*+06, -.-/0$%1/025")%3.4"2"*)/0) 52+ YBTIBBE & HEV &H# () %"
I"HS06& ()*+,-$.&/B!" "I"HS I"H#"$%& 1 (")*1+,-.$/10) "% &1 Y HSY6& S (" HSY0&
I"H$06&" ()*&'+,-.(,(&'/Q" !
|
&1 "HS%&LY' (Vo) +,-#./)0%1024#03%4*5/6%7" . 7%.%7 1. #%$8$70+%3.$%/*T%)*I$#S 70/ 7%H#/%
IS 068" ()F) 1 H-(HS,1). (" (1#1-0(, 1) (,-1&"2(#(, 11, (31..)"™)-. (415 ("#, (6" 0 (#S, ("
I"IHSY68& ()*(+ &, 1-(+1.&1($")H)-/ ($Y6 (PHS & (‘#)F+

"B HI& )+, B HY' -+ J001#%61,02' 1."$"- [HO"-' 1, 0+##13'S+ H+-*+#0"0-1#-34'

I HE U & & (&) A+ HEH &-H" HI+[F0&*FHI1"-2'-#'31--&" &+-'AI5"#* &'1BI+&

IHISHYSE &H) S+, $)-1$- %61+ BI"&. B/+ &OLH*2$HISI"&+*8, 1#1+)%34

|

I"HB96%" & ()*$&+,-] I"HEY&" ()*+,"-1".)/1", 0+01123"4-)*3"422)*25021"1+1643)/"

IHS&! (#1()$" & Y08+ (*(,1$+-(#.&(+$)/-(H+$* 1#(0& /128& (1 (#. SH(LI*#1*%8*13() 2$* (
I"HS%& () +$,1-$' .. (%$/%6-%$) $H0&, 11962+ +$1)$I$0)!)*"$34)4$1$1%'2&"$&5861) % 78

I"HBO0& ($Y0) +, #.+)+* $%, HIVH 1"HSY6&! )+, *-&*.+"/+0'11')231*441+
I"HBYO&" (¥ &H"+ - +/*&, +HS01106-23$ 1+ (++' 351" (("4/. (5++(BHHS%E ()’
I"HSV0& () +H, - HHSHHS+(-*0-1(*2- ++*3+A$/$+(-'+5-6*3($-75$+()84'()*+-
I"HS0608 () &&*& &+, Yo't %' 0% 1/23/1/%4'2,5'6 2/, YA 1EEV&. ()& 4,

LI HBO6&Y () +,1-%, (-1.) HHBHS! " VoHS & 'B(("HSHY&H & ("H)"
I1"H$%"&'S" () +.) - ([$0*%&Y%o*+,) -1..(/$012344"/$8-

HIHSY&&() S, & O [&I(L'])28/+) 1+ O( Y& &" I"HSY6& (H)*+&1%*, &-(8%6* %" -1 +&
HS HO6& (1)¥1"1" &) +") I I 1™1- "& )/ U, ¥I™O" . 1) (S 45", 2" "SI (/1" *4"
I"HSOIHE ()*+I(,+H+-1 $+&H+) &O"$+1' Yo HIBG BB+ SHES VHSHYO &I ) H+ +&,$!, %!
I"HS008 BHSYO& (H' (H)*+(#'(,%")-* "H" I"HSY& (H") #+,1-..&!".0'&%&1H#"-2,"'3H]
I"HB00" &I (" HS I"HISYO& H )+ -+ HI&($0"&1#1%102 #3&HA!+1-18"&,

(% 1"#3$%8&!"%'('%)*+,-#./)0%102#03%4*5/6%7"0%71./$#7%.80/)9%0-02.7*1%+.#/70/./)0%)*/71.)7
!ll#!$ll%&l())ll$**$)I+’$l_**.$l#/l+_0$%&l$%$1(+#lIIll$!K_II2

"#S " H%&'()*+'+,+-./01'2."#/+#.#3+'30#/1.3/'.44+.15'/0".$$1+55'/*+"556+'07'/"'2+,8'
repairs related to elevator reliability by requiring that elevators be repaired within
" 1"H#$%&! ()1 *1+&, - *#%E&!. +1%+/'0%+)! LOM'O(1#$% &
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I"HB00& ($Y0)* +, #.+)+* SHSI"H" I"HS%& ()*+!,+-+. #/10(11(*231+441!
I"HSYO&" &+ 'S +/*&, +HSO11%-23$I* (+*'3$1"(("4/. (5++(BHS Y-
"B H |
!
) IHUS0R& )X+ - 1&0%1,"$"#0"234'01,&56017'89"3"89$""4":-516'89%8IIF$%
I"HS06& 1 ("H)*1%)" ()" &+, *U0)+1-')&.&+1"/0

I"HSH$%&'S()*(+,$- (5. +(.+,$/.$1.'$(01(2,$3230*$045', $(,$)(+'$.5%- *E %%

IS8 I (")*+"F Uol-* LI (<0 1-10%H2*-%.1%3%-#*(4#%-. Y65 Yo #'1-'%6-* 181 %6 7*
I"HSU&SHI" ()X $Yo+#400,)+"-)I" #%. &I (VI SO)H*) & 1&2$)H/$1%) 2134, ) U HSOHEYIB2

" HS0608 18Y0(1) o+ H'1&+"-%.+10$%6)+ &' 1#%62*204#$%68 #3 "% 03RE D, "3+"%6&+%,
I"HSURHHS(') Yo+ H'-(" H(*-(H"%. Yol HS(OH+*#(*1'2(-(HS(LOBYoH 8" H$SY6& "% (!

B HBOOHE (NHSHI+ HS-#. 14/ O#ISH- 1#) I H231*1&*196/% 44! 01415 1+$1$23"1.6$1&.7!

"4 I HSYHSY& (1")H

|

I"#$%696" &' ()*$&+,-./010,23$45' #$&2*"6,(22*7&*&7,(,8(6',*29()#3"6,(),"(#3,

I"H$"00& (Yo'S)*+ H"S+ VA& S() M " HEVHE' S() H+& Yo+, %!, (Yo*-. () #/(%*0%(&'1"#&2%
I"H1$%8. (H1%() $&' (*%6(+SRHSYHE'S() #+& %*&%+,,%-.'('10

|

I"HS0696" & ()*$&+,-/0 "BV (H*+ -+ HYo+#-0+H#1((&.+)H&2+*1I&* I &H#3&O2(+/+H
I"HSUOREHSYHE'S() H*&+9%6$,"1H)-.,".1%,1960, V. HIH (Y 12(" (% 2(" (YoH Yo #11. (%" **3%!*0b4($
I"H$%8&" () &*'+,%-.

I"HBO& (BY0)*+, - #.+)+* S0, AN 1"HB06&! )+ *-&* +"[+0'12&(34"(+

I"HB&Y (H)*+,$")+-$)* BHSY6& ($) 1+, "-" [1+01%6 (235821 45/11"#$" %8/ (&

I"HB06&! (") ("$+%),-%.)",$',),/'%H#01%23'1)$"0,%04%4//'55"* (‘%6 " 7'-%&08$'%985
IS0 BV H() &+, (" "B HS! VoI ES% & () +,-". &) " /01021 #$

I H$Y68 & Vo ()Yor+ IHGHYEH & ("H)"

I"H#$9%"&'S"()*+.) -..(1$0*%&%*+) -1..(/$012344"/$8-

"#$"#%&'()*)'+,-./0++1'$/'#/2'-+34/3,'3+%5.63'$6".0",6 "#2+#6#7+'78+791'/4'."421"
to determine their operability. AMA operators do not cycle their vehic!"#$%!&'(#%)*&+*%
"#$%&EH"Vo!"#($)*+1"* #-"#."1#[+0)#*) L% &P HINHE&'$() 1 #* &' +%,&-%!. (/%-*%&*1%.,0(%
"#$%&'%()*+,$-.$*"+/'%,*-"$0-.1$,-$2-%31",$4'&*%)'$2'0'%,+$0-.$1!*","1"%'$!"2$
"#$%!&'
[
"#$%%"&'()*$&+,-./.,01$23',""4"3$5,(,56"  "I"#$%&'(#)*'%#+ $HS%&"())$*"&$
"#$%&!I$'(&I()*"#+&, ($#+!$-, (%0*-($#"1S&(& #(+!*-) &) * (I/ (&.H#(0#.)+ L#, (2#/\ $H#(&.#(
"#$%&I$' #) &*#'+#* - #',["%) ) #I0#S ) #S+,-#1' 2% [)"#-& /') *1(.3',/-.(3#".,4&)5'
"#$%&'()**+,)"-1'00*, . 1*#*/0%&'%01$'1*2.%%0",1/0!11+%&'$. 3+-,""441*% VstH 5%0

[
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I"H#$%6&" ()

I"HB00& ($Y0)* +, #.+)+* $%,HIVH "HSY6& ()*+,*-&* +"/+012"3&4' 4+

I"HS00896' (H)*¥)+,"+- #Y%6/.0"0+1-1-23+4)*+5.)*3+6."$#%+ T(BIBBEI#

Il 1"H$"%&"H#(!

|

I"HS"HO& () HBVOHE S() & Yo+ Y08 H1V6H&),-+(%6,#.1%)/) #&O1%2"#3 ("% 4" (%(5$()! (+%
I"LHSY08 SY6H() &Yo* (HSYo(+%0,$-. (1$/%012$%3-(.$-, %! " HSV6#() &, Y04 &Y68& $%6$+3%1) %&
I"HB06&" ()*"%0+")1&, %-."""%6)&Y6/0%& 1" ()&0'29%6*0/+'03%04%3)4+%*2*3)/5 %6 &Yo# %" &
I"HS%8S' ("N HSYHE'($) H S+ #-$%. HI0&S12#).")+0311#4" 311-&#*$+ H1$5+8&67
|
I"H$%6%" &' ()*$&+,-.),*/,0"HS%%"&"™ ) 1(),2*3)/, 4" #5H#2" $&,(,'(*25,4(/*/6,
PHSH Y& () Y6r) 196" +), $)+-H)* HETOMEL)LY | +)+ JH2* "H)+-Yo+) 0$+¥)9%"#)$.23+0,2024)5-#2)
I"HSYo&H (HYO! " HY) <)+,

" I"HSYO& HB()+&, I+ () HHS I I"HBY6& )+ *-&*.+"[+0" 123425+
I"HHSY&! (H) (*+, (HS-., /() #*01/2.,)/%*3451+06 7*12) &(8" &-2) (T*I"HHSY6 & (#) (T*
I"HHSY08 () *+,-%.$/0(1,2'3, -, #-1/'()1/(4'311("15-#-1/$16'7("/-"

I"H$%& () %08+ S+, -*.%/+0+ 1/ 2#$%0+* 34 HEBTHGBHE "1 (Yo+ ("(,H"
I"H$001&'$()%*Yo-+ BAH " HBI" VOB SY& () +,-". &-)."I* ST HBI%&&Y6$!" (!

IHHA R HSHYO8H & (TS0 &S () +,), -, (/$0*%8%6*+,),-1.,(/$012344"/$8-

U 1HSY&Y' (VHHH, - ))O(", Yo %&0% 1$2#0", ) 340"5H6 7% SUoH6 7' %% 2489 H:-3"4H#6 T (6#4'08.% 'S
I"HHISYOEA (H)H*+896, (-*. Yo+ HYGIHSYoHE S () 1 &+

IHS HYOE () + - S HS ISV (HF) ") &+ &1 +(/OI 1. $I28+&!#./35("/(/0415")$!
I"H$%6"&'())%0(" %ol + %'+ [+ (, Q" HBI%& ()" +1" (. +#/101%1")#) " &SI &1 2" H"
I"HIS0&H! (H)H 8%, (-+. Yo+ "HILIHHSYHE 'S () H+ &+,
|
"B BO6& (BYo)*+,-H.+)+* $%, AN I"HBI& )+ *-&* +"/+0'12%'(3+0'44+
I"HB06&! () +8B&Y6" H &, B(-.)/O(1#2'&+,"30( H" A2HB*B{" SHY&' () +) &'
I"HSURSHS (| VHSY0&S'S & HSV& H()&"+,-. IBI"#SI%&Y () &!*+,#-1./0123!
I"HB1068 (1" H$%" & "&%" ()" BIIBI%SE. I ('
I"H#$9%"&'S"()*+.) -..(1$0*%&%*+) -1..(/$012344"/$8-

IHS HYO& () F++, - N HSY08& () *$(+*,-)*&(). 1%& ()* (*0$1 I"HIS% &I T H#$ % & ($)!

I"HSB&! ()1F)(+,- (" $&*)"&/(0"(,") (*..$*&()"()-. 12*33-(2",042) (*() | &"45(

IS8 (") (%) +9%6), (-.1"N&("OVI(") () +%6) Y% & 1-%2%")3"0) $3H#%%6"%-)-Yott -31")

I"IH$Y& (JH+,H - +%-#)/01'2$3'4.)5$.I'6*$6 78" #$%" & #() &#*+" Yot &+#(,-"(," (#$%,"
|
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I"IH$Y6& S(#)*$I+&, 1) $1&-$*$&(.1/&0112/3$*$0&- 1#4&1$2) *$Y6$5H#&I" I ESHBBHR. (!
" 1"H$%$1& (%) 8+, -
!
I"#$9%6%" &' ()*$&+,-./011,23$45' *&2)64#),'6*7"62,)$,)3$6$48359,*&2:"#),)3",
I"H$068 ()" &*Vo+%"& (" (-.)#.0.&+(1&*(21-- &'H"1$%" &' (YoH$) SV SHESH+&" Yok, -#%%6.1#
I"HHS Yo&IS()**+ &, - *&./*1) (%.$/&*-$"HO& I (#"0)& 1&(-) (28$38%-)&4$'2./5&($/0.%.$/&$3&
I"HHISYOHE ()*+,)+EEHY& ()*+ 45 *&. ()]). *-) (&".*O(%&(. 1¥)*(%6&) 2*+.%"&) () 1",30(
I"HSORHYD' () H-+Y0&H - HYo&.I#1%6) HY6(0) L+ %6*$1H06/# 2+ 1#34
!
I"HB00& ($Y0) +, #.+)+* $%,HIVH 1"HSY6& )<+, *-&* +"/+012132'(+
I"H$06$&' () *&+" $& (", (./0$"12%(3,2145",&28$"1(671).389(:/&, "$8&9(1$; #$0219
I"H#$"%68& (&1")$*+$)$,-.&/*$0,"0*01".8&*028&34"5* $'0&' (&6 11"77$+)"&8$9"2&.1" "&
I"HS008 () BHSYO& H()&"+, 1" HI"HSHUIUL HSY6 &I )+, 1-%, (-I"(+/%+ D!
I""HB%68E& Vo () %o+ VHI$Y%" &% (!
I1"H$%"&'S" () +.) - ([$0*% &Y% +,) -1..(/$012344"/$8-
!
I"HS HY& )+, -+./0,.'$" S H,0'1++12'0%+'3*+-+41*/".'S+HIHSHY &' () Yo(*+(), (&-H(
!n |II#$%$&I
|
I"HS"HY& )+, -+./0,.'$"$H#,0'1++12'0%+'3*++41%/". +50./"HO5' #'+"%*0', 6'U*+
!n |II#$%$&I
!
!ll#$ll#%&l()*l+’_.*l.ll/loj-lz#!ll#$%&l(#&)II*+*II’#(III$$%I&II_I.+/+l&ll+’II(O%lll)%ll#_ll(O%ll
I"H$%%" 8" (1)*9%6)%"1(%o+, (1t
!
I"H$0696" & ()*$&+,"HSY6&' () *+%+,-./0%1. (*,2960(%3.-,45%0'20%(6.-20(-&%/".1 7%0".%
I"HS06&1()1¥)+ - %0'S)$H/E&SY' (&1) %6 (0)/#. 1$#2#(&/)01$'(3) &, HSHSH& () %
I"H$068 1 ("H)*

I"HBO& (BY0)*+,'-#.+)+*,$%, +/)'-0-'1/.2&+%) 3" 4"5+"6'/7'-$&+)8,/)' 1/9),

I"HBO6&! ()F+!,-(*" &S/ OBILHS %" & ()*+"*, (-. (/.00 *1"&2"1"03(&%4(5&" % 0* % &Y66*(
I"HSO&H()*+$"1$5,*-' $/"0)' $102$3 H4*5'6$5"+.05)". $7 (HBBIH"#$1%6&&'S

IS8 )+, &-$, (-&. S/ & HEYY0&" " (H) -+ HYHSHYO&H & ("H)"

I"H#$9%"&'S"()*+.) -..(1$0*%&%*+) -1..(/$012344"/$8-

L1 1"HS Y& H() (5+,-. &/ *OH# 1028034456 (#7+8"OH#SY6/ $H#-8:.&*#/9910"#';'$0, #30 104"+ $#&."* 890
I"HS00R" HSYOHE B() H*8Y6)+(),-#T'.
!
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I"HS HYO& ()*+ -0+ 1. 2+ 3+ HA0'5EHTO A HYo' A4 0*3++ A5IDAH " H$ Y& "#("

I"HSHYSE () *$+06!,%-.$%/$0)$1%-$'(2%63.) 4% (5H#-%'66$##)!)4)- %$7")8($*-9%)*64"+)*
I"HS96&' ()*+96'),-'%./0(.*.,$%1%6$.4%6& " %'/2./3.--)"11'41'40%'5+.()$5(%') %'+) ($'5#
I"HSObQIHSYHE S() H&Y6$") ("%, %" 1 ('%60" (% &* 1%+ &I EBRE () +#, 94S

I"HSHY%S %&S!" (1)$E&YS*($+, (+-(#$)(./01)01$*1$*/2$%' ()1 &%) 23$4029%5$64$21 2&(72%!)(
I"HB061& (1) $" 1$H+S, - $/1)$,-0.$1*+06& *$2/%6 #4118 *$&+*& 316 4#456

|

I"H$96%" & ()*$&+,-./"01$,23(&4*),45$/1',3"6*4" 5" $7"3()$3, TS HSVH&'$() #*&%!*%
I"HB96&' ) (+,(--) 10 I"HS%& () +,-.! [ H&O&, |- +18&HOS!-+ 2$1.-'+!'31./$!"4]

IS8 (&'H1&)$*+,-)&.$/'0, $&Y%-' (HS(-(0$&!$). OB 12

"B BO& (BYo)*+,-#.+)+* $%, AN I"HB6&' )+ *-&* +"[+01*2%"+34' (586 7+
I"#$%8&' ()8 Y6&*+ BHS %8 (&) B(*&!"+$,-$+$*.8,/0&1,$/*"] /2" &('3&ATESS'
I HSSYO& H() Yo H+( - (0. S(LH2BHSI& #() &+ VB)H I " HS!" Yo HBEB Y6 &
I"HB06&! ()& (F)+,)%-'I"HSI %Y &HS" ($)*$+ - SIHSHY&H &("H)"
H"#3$5%"&'$"(V*+,),-..(/1$0*%&%0*+,) - 1., (/$ATH## T % &' (!

A" HS%& (Y6() (Yo*+,-./"#+0%102/034%" #5%607 701 4% +8%6&/H5/#9: %o/ #*.;5/#9%T<040%4/=:%"5E
I"HSUOHE () F S+ - H#.$+06'&S.H#Y6(,-HSIOHS!'S, 1'24#06)3HS* +1. 4S5 1$I"H#S6%.1$- &2, ) 1-#S Vot #
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IS8 ()*&+"+ 'S +/*&, +H#$011%-23$1*(+*3$1"(("4/.(5++(BHSYo8RI#
I"HSH"HSYOEA"HS
!
I"HS HO& )+ -+ [ OL H2+HL1HI+ 1HS A+512" #-'4+5- HHSYHY | )+ +" Yo+ $H
1" 15068 (&)HE& HS+&)H #-./10&1($&'S(2) 0#%63((/,480/1'&"$() OH5% &) H1 (SHEES/*HSY6&OH
I"#$%8 &Y6#()
!
I"H$0696" & ()*$&+,-./" OL(H)*#" $2,%$8*)$1*&3,045554), 6*)/IFHY68. #()%&*)
I"H'$" 068 ()*$Y6&&) +'S, %6-+1".) 1968&)"*)/-+0*+123
|
I"H'$008 (SUBHSI0& " (") H +H{(SH 1"HSY6&! )+, *-&* +"/+0'12%'(3+0'44+
I"HS008 ()*+&B&YL"H &, $(-.1)/0(1#2' &+, "30( H" A 2HBHKVBIUH"H#S Y68 " H#{!
!
106] I"HISSY6&&! (') *+,-%S$'. $/*'01&#203#43/1&-03*/* 0 1#5% B BSBELY0 VB0 &

& HEYSHE ()*+," &-H.-I+-0 1 2HHGS%& () $+'+%,-'.10') 1¥ 2+"%#' ) 1 ("% 13415 #'6+$7,
"G YO& & () (& I"H"S I"HSY0& () F+$H,-"&.," &HSH, +$/+,(OF+1

I"HS HY& )"+, -HH* H+ | HO1'/-$,'2"03*% 0'-/45"6+-0"#*70 #'2,8,#*0'"-.$"95,

I"H$0&" ()#

|

I"#$%%" &' ()*$&+,-./,010)"%0,02$34',5",6"7(*6" I"#"$V0& () H+$%6, #-*#.1 )

I"HBY6& ()" 8o+ 06" &(," (+-.+ (*#%6/0#,(1.2(3,0(+-01(.&*(40(-0.#*(-0&(. &&"38) &
I"HSI06H&Y6'()*%o+#,")%-,1).%/,+"0)+1%23%!41") 51%6#8&%+6$7*%"+6&17"8!,-964%6&*%
I"HHSY6&!()*+(,-"$+. (/&($OL)).&.(,"(%-)% (. *2& () & (H#" &(&) *+3($4.&', %" I"#$!

I"HSHO& Yo(#'%6'T)I&*+,

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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I"H B8 ($Y0) +, #.+)+* $%,HIVH 1"HSY6& )+, *-&*.+"/+0'11')231*441+
I"HSYO&" () &+ B +/*&, +HSO11%-23$I* (+*3$1"(("4/. (5++(BHS Y-
!ll !III! II!II#$%&#III!II#!

USO8 ()F 4 - [&0%1, "$ H#0"234'01,856017'89"3" 824 IBHS Y& H( 1)<+, -I'()+)#
" HBIO&A (H)*(&1+,*-'1-&'-%61/(#0'1+ O#(112#3

!
I"HS"HO6&' ()*"+ *-'$. .S OLL, 0%/ 2 4"/ #/34"™ 1 */'3"5/'50"36*,-'78"3,"#'- *+"2,'0-"
I"H$001" & () I"HSY68H () *+1"H$V6&
!
I"H$%6%" &' () *$&+,-./*0",)/(*&*&1,23$45' %6 (6" #5"(/,)3", A" HSYH"$&' ($)*)+),-%, %
I"HH$Y6" %08 SY6 (JHY6*+'Y0,-(*.1%" O1Y6H -0 Yo*+' Yo 1#-2'#. %ot 3)0.-4- ~*$%*) % 3#) 53*,$%
I"HSHE" () *U$+%&,, (+,("&S)%* ) (-"*+(.%,) (*+//)101

I"HB00& ($Y0)* +, #.+)+* $%, B I"HSU& ()*+!, +-+. #/10(11(*231+441!
IHBYO&" ()*&+"+ ¥ $- H HSY& ()*+,-. *"196"0.") 1111213/ 4%%0]. 1" #$Yo8I#
"HSH"HSYO&AN H]
|
I"HS"HO6&' ()*+,-. O+ H-, IS, 12, +-./'$0"3/0+'$-H-, 4255 #'5"6,'62"5*0/+ 7' #-0'$-", 1/8"
"G00 & R (VHE FHE " &, & HEYbIH)H. OHE -&" H&Y6N) ). 1#/23
|
!ll#$%%ll&l()*$&+’_.)’*/,Oll#$%%ll&llll,)1( !ll#$%&l()$l*ll+lll$l’_I.I(II/0(||$I’_*I(II!%II
"G00 (1'8) $*+%6$"&I$%&, $-, %$./&$%,-$*018.*2'&21* #$%"3&10)&. (I'&4-0'$-.&4%0'%S$
I"HSYO& () H+Y0%) +00" *%68&)-.+¥) [*1"01+& (1234
|

I"HB00& ($Y0) +, #.+)+* $%0, B I"HSY6& ()*+!, +-+. #/I0#123+(42+5)!
I"HHSO&! (H) (*+, (HS-. I"#"$%& () *%1$"+ - J0(12'*$3HA536*$#2'5&& T +3BHESHD'
I"HSYRIUH"HS Y& (!
|
I H"HSY0& () *B&*+ - & ¥ $/- & $EH*O(-B&F O+ & (1 +$&+2(,3&1'$-4"5$% & ()*$-&+A4 (%", 38*(&
I"HBY& () H&+Y5,-%'.-/01&I %] Yo$H#21-$Y0HE3 . -&HY6I01-&, /Y% &HOA, H+%, -85 (, (Yo 1 YoA#(, *H#Y
I"HSUO& () I*+,* +-&)IF" * VHE+ H)*&A*0*$+E).&"Vo/*, "), 04*,) 1-)#&2*3+,*) 4% 5$/)6*&() #-78%9*
I"HS8S &H&()*+&" -1H& TH/ORI) S &H " EHEAHYo+& 1 Yo * Q'*" 2$3*4
|
) H1"HS%& (Y6 () (%o*+,-./"H#*0%102/0345%/#*.6 7 #8%9:040%;205%"771044%9:0%- 1+2/4/+#%+<%
"SI (BHSY6&" ()< +%, -1 */'#.01!' . Yo+ -2'21"#.-"3 4*-) "5#1-'&201+% . *&" #"$%" (6'789"
I"HBOBE & (") +E&" Vo) HE HSYS& HI()*+,),-"." ($-1B/1"H#(01%, 1&(%,),-"213-1"#,1$"H#, %!/ $& V64!
I"H$%6&' ()$*+&,-./0$1($23.$*+8&4101&($&%6$5-2.+(5214.$0.+416.7

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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NI
"#$"#%E&'()*+,-.10'1  "#$%&! ()*)("#&%()*#+)*(,(-"&.(*/01-()20(1*" 1*(+120(*"#"*
I"#$%&H ($)*$%(+$)'*),%-(".$.)#-)%".$%*)/#0).*11""#'$*)*0-2".) #0$) | ++$**) 3$!#2%$*)
"H#SHY&H " SOH(*H'+,-(H/HOL+'+#2,1.+3&, +'H#1$-+#%++*#+4+ .5(-+)6#.177&*(.$5+3#51#
I"#$%&IP' (%) *(*+" V&, -HP L HSSY&Y' (") +,-./"0/1" 2" #331//%451"6 %! Yo TH#!I"#]" ' #$"
"#3%&'()%0*&$+',-$(*.--)/(*O+$($*$1#-) 2$$(*0)*3™,4-2*%$(#)56*0)*.52*-"70%) %*%. 1 #*
"#$%&' ()*+,&-%."-"$/0* 1#-2%-2"*" 3 $#-/*- *4".%"$$/*,5'&"-*3% (*&"45(0*-2'(**
"#$%&!#'($)*$%('+$),%-+3./%$*) !, S YV HENB!$"Yo#& " Yo#t" () (1" %o**) +, %ot -.
|
I"#$%%"8&'()*$&+,-.$,/01)2"1,3)1"&4)2"&,*)3,(51"('6,4$$', 7$5*#6 #$&#"1&*&4,)2",
"#$%&YoH' (#) (*+,-"*,%$-.(/*012!(&-"$%0-.(3456 7 (&8#2+9(%'0+29-(:#"-(&!-0%;0(
"#3$%"$&' (&) %* (*#$'+%,"-. &("/-(,'[-*#0-(1'(*2&(,'-0'/3&'&4"5/" ((#$%$" &' () $*"#(
"#$%&'%" () (&%0&*$!%+*$,%&* S-S0V (B, (%0)*'+#'#,-."), % (I#"0
|
I"#'$%& ($Y0)*+, - #.+)+* $%, #H 1"#$%&'()*+,*-&*.+"/+012132'(+
"#$%$&'()*&+",$&'(-",(./0$"12%(3,2145",&2&$"1(67!).389(:/&,"$&9(!$;+$0219
"H#SY&HHEH#I$%&!™ (

"#1I"#$%&'()*&+,-./0&1-,2*13-*4&*45/60"4)*1&67 &83*60,&(-/#4"5&+,-&/--I#$ " #P&+,-&
"H#P%& ' ($)H%!&*+,%#I#,&)-.$&) " #*)/1")' &) *$%('0$) 123%,0$45%%$*)/,%)6!&4™ &7)
"##$%" &' ()*$#+,-)"#+)1.%))'0,-) &(#) 1 +23#(&4$#56) 72)+2,) &33#&(),2)4#)02$$28#7)'+)
I"#$%&$'()*+,)-erators tend to contact the garage maintenance staff, rather than

"#S%&' () #+,-8)*%& *#,#%", &(%&, & #BV0&'('$(')*"$%*+(,"-+%"*%('(+./%0*+1%*%'%
"#3%&'()*(+,-.(#"-/-(01/2/(345.-(5"43(4*(-1264#/7(4.("&&/"2-(.1".(.1/(8"2"8/(
"#$%&$"$'&()%0"*("++,-#BHS " Yo S&H' ) # S *+S#, "% # &S H#*+ I S&H (- ##*"$0#%,.-#F) &S
M"H#$%&'H()*+)1%,")*$")-".%'-)+&)*$") (*-""*/0

[

H#S"HUE ()*+',+-"+.'[+01'234+,-+$"2#+" H"#$%&™ (%) *") +%(,#"-"./*0%!'&+!"1*0"2,!"
M"#$%&!S () (*1& +##" &, #'S) (#S')*-1$.#('-' &, #' %/ &#$* Y0 &) O# & B! &'
"1#$%8&Yo#' () *1")+,%-./)0"1#(1") 2! () &!31#$45!

[

"#$%%"&'()*$&+,-./"01$,23(&4*),45%$/1',3"6*"7,*)4,83$#"13"4,(&',(#)/(1,

"#3$%&S' ()*+")#"#,-&,-)*+")#.%" #%&/)%"#,(1+"%#%&+,)01")).&*% () *#&.)&,) ("1&$)#,2)
"#$%&'$!1%()*+,+&$*&-%.)%"//) 0% & PN HEI0 &' () Yot *#+%0H)*, $(- %0 & Yo-#.* & Yo
"#$%&!1%'()*+"),-%./")&01),!&/2./")3+-$%1)4")!1"5.3"16) 3-)2+&2)4$3)-,"1&2-13)0-2.7")
"H#P%&' () #+,-+."-&+-%" . [*)#0+% LI+ & () +"#$%&' () #+&() 1+',1&%'&+2,&(+&() +3%*%3) +
I"#$%&$"$'&() %" *("$+(%, & (“HHF&' () *+%5(%,-$-'+".- %P HBY&'$(&)#%0*&+%
"#P%&'(&)*+%0*+,"*(&*#"-(."*/0(12!"3*4% (&) *#%*5%21"*/0.(1(+0+"*0*62(. 7"*I"#$%&#"8’
"#$%& HEH$%"#YS&' (%) %*+$%,%0)-,('%./'0%(+1$'%21) %$&,$%3,*%2'%1)' 0%$+%(')-
"#3%&'()&*'+I'#)&")%,-'#"."#"/$10$"#1)2!"-3'%"3I"¥$% &' () * (R# S &' (&' &) *+,%0-.

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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L
I"H#$0696" & ()*$&+,-./"01$,23(&4%),45$/1', 3"*&6$3#", 7%)5,0/4,$8"3()$34,)5(),)5"9,
IHB0&!())F+, &)+ - #+H)&H.0") 1++1-2)/)-01'3),-2'/1&) #+'1%0)+-10,4)'
SR HI(S) B NS THSUR (%) (-

I"#"$%&' ($%0)*+,'-#.+)+* $UHPYIH  1"#EW&'()*+,*-&*.+"[+01*2%"+34'(5&67+
I"#$%&' () &% &+, BESVoRHHS " 1#$%0!"&!

I"HS HYR VHF$S+ -"HY%' | H#, $-'01'23-.04,+-5"#. +6" 7,$'08,+*.0+-',4890:,$'
I"H$%$&' ()% +"+$, (- $&(/)$%*"&0(12,$,(-" . (*&("&/)$%*13$(3"4'5(6/7$(-/231('$33(
SO H SV (VHH+, -8t \H&H. &S, IH80() & 1*(238&!-" W BEKB & HSV6& ()1 +#,
IHEY& (1) + -+ [00' 119" #$'$&"23-"$+"23$11"-%9624-* 11" #$'5$6"'7)&'(2"#-5'
I"H$06&' () ¥+, &-*./010%020*8$%'('()* (3&$4583*I"H#$% & $3*&!*5! (&%658*6 7880 (9*
IHB08 ()% +,-(B&*U6'(). (1 " HSU&EH (VH+# -((# 1(-0%'1-#,1#,2(#3() (HYoA#, 2 (HS+%, #
I"HB%&" S+ $-,$." &) )HS' (V- HS% &' () ¥
|
I"#$%%"&'()*$&+,-./010,23$45',6")6(*&,$7"6()$62,2$,)3(),)3"8,4&"62)(&',)3",
I"HIS %1 HES' (") Yo H Yo+ &8, #'+- /0% +))$/0$") %1 2$/%-2$3%+"$%61$"+-.10%+%64 ()
I"HSY08 V0" ()*+&,-*0-" #/%0$"1%!(2-3%)+ (4 (H*%65('1" LH#* HYbH+*&HA*HY%(. %52 1#(4*+1%
1" HB01&" ()*+,(+,'(-./(0-0($' 123! +*#8&456 |
|
I"H B8 ($Y0)* +, #.+)+* $%,HIVH "HSV6& ()F+,*-&* +"/+0'12& (34" (+
I"HB06&Y0' (H)*+,$") +-$)*. (#-+,/#0%S(#1+23!, - 45+3).0(*6#%* 54 TBBHSY
" 1"HI$%E&!()
|
I"HS HY& '+, +.[*O+F LO-# 23/-/'+ .4 - +¥"HY' 10+ #4 - +*"5-'6" T+8"*0-'
I"HS%6& ()% +%, -.,))%01'20+-/%01'34&(Y%,~+(1*,+43(%o+1,*)0'L+,+4"*%+%0('0-(%.5'%
I"HSY&' (HS)*$Yo+#$, -#.5 Vo) HS$ Yo+#+$/0) 1*%6) $*2#" 1 #$(03) +45
|
I"H$0696"&'( I"HSY& (1&")&*+ H--+$.+.&1/01&!/+&1234&*+5"+6& ) & T, +.8%+)&IH#*&
I"HB6896' () *+,-"* %6$-), "< 1" * %6#') #)+%6/,)0.-".)12-)30.-. )" J#1-"* 9%'()1%,2)
I"HS00& (1)%o*+1, (1" H#E&/™ Y6*0I(IHIS%&! ()*+ I"HSY%&
|
I"H B8 ($Y0) +, #.+)+* $%, HIVH 1"HSV6& )+, *-&*. "HI$%E&&Y'()&H++&!
IS8 ()*&+"+ 'S +/*&, +#$011%-23$1*(+*3$1"(("4/.(5++(BHSYo8RI#
41 40O & AN H]

Finding: “"Although ART and Veolia appear to make a good faith effort to
I"#1$%&%'()*+,#%-.,(#,/011*-01%2,#1))!3412),/0!3,1,*%5&,$'!),3'&, #1 2H&8 %"

"H#H$%E&E () *+!+$,-' (#)!1$."#$,-'1%." +#$!&+0$,".)' %) &' SL(*+!+&*2'/. HBFY&H

"#3%&" )1 "% &' H&*Yo+,-' &.+-#/'%-&+. ¥ 01 &-+-#1.%21&%$)*- 1 3'&* % #-"Yod4#*+5# #-

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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I"HSYoRHE & " SHOH" 11" (+&,*- &Y &E&. 0% #.)SHIY% & HSYo8HY&* 1 /* 24 (HSYo&H" &3$H
I"HSSY& BESY8S ) $*%6™)$)+ ) - #1"HSY6& () ¥+, H&H-$.1+1&/H0, 1-11&/'1-2'0+&-0(!
I"H$1968%$' () %8 %0!%+$++$(#)$, %) #($-.//'(0$)"%$+'12.)-"%E&$.1$2.8)$#3$) "%'&$
I"HSUO&H" (%) *+, (') ++-1" ([+#0) 1'+82+3)(")*)34'%,)5)1"&"## (/) (') $1%0$('3)**' %"

I HBI068, (# (VA" HSVOHNISHS A1+, (1&1-$./ |

I"H$0696" & ()*$&+,-.&,"JOL ), 0$1+#2, *3"#)*4" 56$71',8",03$%719()",:*)6,3"50"#),
1 IHISO&Y (), (-] I"HSYO& H () "+ SH(*,-$" (SO * '0("12$(", 2$"2$*31*4", 0", 2$"
I"HB06&™ ("%, (%-1%$."%/- $"%"#" TO(H S & () ¥
|
1" 1"HSO6&"H )%+, )) (*"H). VaH  I'HSY6& )+ *-&* +"+01%6&(23" (+!"4(35+
I"HB06&! () +],-(*". &$/'0$-(1&" & SRHKVORUH"HS Yo & H(

FATIHE%$&S ™ () +,-"M1$"0-"1"+, $ZBHSHU& " ()*+, #-.10) &BS%E& #(%0) #*1+*+#,-%./'#"0#12213'
!
HITHRS 00" M HEPYPE " HSUHH &S HI (&) $H#1+$,$#-1./101#2) 3,1, &*14)$5!./16#$2.)$!, $!
PHS"1HTHS% Q" HE%"& )+  1"H#$%%&%0'()%0* Yo +(,-%0) BEH! "#S% &' () #YH#HS
I"H#$%& QI"##S %" &H' () ¥ %" &H# I " HA" IH#PI VP& W "#S# "% &'( "#SU&H#HS () &##*+, H.

I"HS068 ()* &+, H-(*).10(&*&+D)
|
I"H"HSYOHE (H)* (+&, - (1. & (HSYHE. "HO(&&1(2(3&HA56(5TH#8' (3(-(5#/3#,36,-,69/1#9" 3:#/#
I"HHSY6" &' () %&*+,)-+&()&)/,0)-12)-H#06&12#),"H#)"HH#SY%" & ()3'4,). +#2)*+,)+5#(&, #6)
B8 ((3)*+(+,-$*&-$./((/0+128BGY8H 1" HS%& ()0 +&, (&("V6&-.'& ()* &, [+&HI&
I"HSUH HOHS+BI"HSY, "H(-H&S.'|(-$,$0"#H#1)" /8&2$!"#$3.'$4&/5#&S" 11$)*(1,)!$
I"H$968 ()%*+)$, .+ "HS%&' () &(/)0-'%6&."*)-1)&(/)$YottH*2/ ) %o*+)&(/)+" /'&"-*)(/)-,)
I"H$%IB& (HVo+,-$.%!/(&0"$!" (S LH&H 208 HEDREN' () %o +!"% &%, *-%*.$,+-/1%0+11%
I"HBORSH | (S)H-+, HE&"+-HESHSV0&SH. SUHHEBRERH)H (+, 1 SH"+) %0& ('$+-(%, (%o-&(
I"HB06"& () ¥+~ HI0™ 1" 2H34'SH) ' HE6"HSY' HABEHS& ()& 1+ #-' I(*.//1.(O!
I"HSY& HOHSI+$, 815 +*S&(+"H SO BISYHSI%& () *+ Yo+ 106, -*&+.1/&0'1%& 1 1!
1" HS0&'E (1'8) *+& H (H-&.|&OH-1'V6) 2834'%%" - HSY6&S"1-) +*" I 'H*-& HAL&BY6&) Yo-'281-T&
I"HS008 ()H(%6**) &+ 4)&(+)],"+,)%$S,./"0%8&++1)(.2)*.34)"&) 2"+*)8&I65+)&(+)6*&+,3%68."-+)
IHSOO&" (#()'SH (™) +, -1 *")+, "% HO0*) 1" 2+ (1" HESY6& Yo (1)) 1+,) %6(&H)- %!
IS8 (#()'$¥) Yor $*(+, *-H HHS I HEE " 0) LH#(, 2.5+ -+2'$3¥) (*-) 22* (#4, *(**#")5,6*
I"HSY& HI'(8H) $*&+ #96-)*$./0)&*&+0Y6%))+ #. 1%68& #Y%2)+ #) Y60 3%8 *&Yo #"+A(#%."*
I"HB06&! ()*(%&)&"+,)(,)-)H()%.."],0)%&)&(,) $Yott#, 12, 34) A WEISY6&. () #(%**)
I"HBI068. ("&Y6)" &) &'+, "&B-&' ("&)" /"0 L& (" & 2$H) +$*&$-&'("&3)00" 4" 1 &' ("&5/0&
I"HB96" & (#)*) (+,-.%"/(01%(0#-%6(0120(340%"+204$%6(5"2+'6 7" 0204 7+(82' (*#62091%*/(
I"HS%6185%' (18)*+1" $%6-)+*./0)1+1"0*06+))" $1%-+1%!8$%623.%. 10/4% -+ IAGLEAREH! " H$%0!
IHESYRS (") S+ (", (- ($H,) %" )9O

|

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



1"#$% ! u

"HS%&! ()&*$' (I + ] #3966 | |

NI

I"HIHS%& ((3)*%o+,)$-&'-$.+%$!,/0), %$1*$1233+%/1'-)$4/-&$!/%5'-186$4/-82+-$
I"HSHO&'S(!) I HSVOHE (H)*(+&,-(#.I&(HSYoHE "#O(8 &L (2(3&HASE (S TH(/+H89"#/36#
IS8 H()$*+%0'&, - Yot #(.&*)$/(0"$*1 (" * 28*$386&!" (%) %*+,-'1.,)/%0)$!.%!,%.0$#0%
I"H$ %I &SI () *&ISHI " HS%&! (($) +,*+$,&-$.-8*/(-$0'1*2%$*+$3204*+5$/2+1% *2+$
I"HS06&I"S("V0)*+,$,&*S-1H(.%6$. "$ISH! (/$01%6(%SI"H#S-¥)!(-$,8*19)-.1), /$2&*"$

I"H B0 & (&')*&'+&' (1% 1!

|

" I"H5%6& ($)*%1+&(',-. &B(S). N "HSSI6&" (Vo) UBHSV& () * (Yo+&(,$'(-."1&.0'(1233(%)(
IHBY&! (JH+,—+H&" [) 018+ %&"2+)3* 0 H$A*&Y%&"4.5

T HR G068 () &F I+, -.,&/10,&1)1$"(2&) (-11314),52) (- 14BTHSYH& VSHSHO & (1 HH"#S
I"HSY68." (%)"*+, Y&,
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