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I"#$%&!"()*&+&,%'#$- OPERATIONAL ISSUES!
I"HBO6V08. " (H&) * -+, +H#-% /- %S  &OH#&- 1" &H# 1 (YHIVEHSY0 &' (1$%6) "o+ - (.-

LI 1HS HYES &(%0) & "D HSY&H () &5+ V0$+, & (HSVo+*- I #1$V&H' () &S HEHSOBE. () *%0!
I"H#$9%& (%" () ) %*$%+'(%,-)(,.%I")

L IS8 (%), %)&".(*0)*0),-")1%(,)23"(,.*04)5-$,)6* .L."(), *)"(,$7".(-)%"#$%&.0#)
4B & () +BY0I+$+,-)HHEH " UGO8 (V&) 6 (1&H(+,$-.+/$0.) 1" #%$(+)23!(+,$
I"HS00&"()'Vo* S ($5) 1+, -B* I"HSY & (SRIH(SHF+, (+ 1" (+"#.$, (&SHS/"&H(0"#/"04.1"1

450658/ |11
I"HS HOORS &(VO ) HH&F M I IUHSURH V&SFHSH,,  I"HS%&

"#S1"H#$%&' () *+,$-*$".'/*$0-$!,10*)0'-*$2,.3'+,$4,.5'01$)$0.)*1'0%$)/,*+6$0-$,10)78'19%)$
"#$%& %" "I"#$%&'()*%+,-%.+/0PEF% &' ()* % *%+,%* S -&" ¥/ 0*S#'S-#* 1+ #*2&),3&-& Y0 &H#)*
"#'$5%&'&" () %&%*!'+($",; %o provide door"!" "door service for all trips!"

I"HBY6&Y0' () &H" "I HSY&H ()& + B S *PLUH HB0& (SE&HH'S)*S)+'$*,"-&) (11&.$/%0,."1()2$
I"H#$908%6'&Y6()* H1$+LIBHEV" 8% )"+, -, +&I%"0%1)&" . $%"2%$-/3%"45, " 0% " %. %o+ 4-&%" +&"
I"H$106& () $& *$+&+)+HS,-.)%/&)%$,0) 172, -.) 0$*"&334)5/&-), %) 6#3%) 1&) " #$1%&' () %$!-36,%6%8&
I"HBY0" & ()*+, *EH&-Yo* +HUL&(H(." SHIH (& EHE-0*+Ub(+0*(+,*-"#12-%5(-, (3H&&I6! (+,**Uo+-#, *&(0*)(
I"# 1"HS96& (HISY08&! &6&()*1+) %), &AM "SYHR.

"#$"% &$%'($)&#*+% , *#-."'0% ($$"% &$% ($$"%/."-#1.2%$,"%/3/&.4%)"$-#(.(%/."-#1.% &$S
"#3%&&#S%! &' (1#)**(%o+(,-*!,(."(*&/!0 We discovered that having the service

"H#S%& %! ("#)*+,"#-%**" [ &*#/+0# 1 ++&# 0 +# 1 ++ & PHHIB (P "$ % &' ()$ %0 * & +,-$
"#$"%&'$() *+,"-","(.)[*0-,+112) 3'11+$#+*1)405,6) 4™ ()'() (7+) 600%) -+&'5!+) (7")

I"# $%&'&# (Y&)# $&'&# *'+,, & # +-# [0L(2# (Yo&# *'13&'# $%o+# $4"# ,156178# 1.# (Y&#
I"##$%E&S' () *+,-(.$()"/0/%&("0(01$(2+".(.$2"+#P(1$3#15()"#(%*0(")"$(01"0(01$(
PIMHS%#E (1) *##S +#S +-' +(# )--&' *." +(#' /&"+' -0#&I+-&1" -&' +(#' )&23#&'
understood that the passenger would be waiting at a different door. Even in our

I"#$%&™#() *+$##) *(*%"+,) -") .&*/0™1".) Yot $%&&'()!")%0(# *+",++(# %'-# #

"#P%&!IS (%) *(1+$(*,"%&- #P(@#S%&™ #()*%+*,"-" (Yo## ./'&" *.01&1%2*]." 3%#"
M"#$%&'()*1( +,-%&,1( "*( *%.,!"#$% &'$$()% *I'+$% ,-) W"#$!%& ' "#! $%&'()!

"#S%P& HE&( $)* %0 ( $&+#,+),5( -'( +H#( .")'(1&Y%*'01( &)+%#( +#,( %o#2").( "3)(
IM"#$%&!S (&I OH*+ #(SH+%-*#H(HS H . #/

I"H B8 (&)*+,&"+(." I"HSY&HS B (*+* $Y6IS H#-06*,. %64 $/0% 1., 24#$3.-$" #AH . -#1$-&I 3H1$%6&. %S
LS098 () %+, 1" IHS Y& H#ISI6& () BI&H+,)+(1-06" JHHHS" "I HEU&H BHS V& ()*+',"

I"HSY0& (&) F+)V0&!"&, + & -HIHS&! ($) & +,-(.$+/$0,-%#, '$S- L $RBIHS Y& & ()*&%6&+%(,)' %o
I"HSUHISSIB!" "I HSY8 & &(%6)*+$,-+)$' (3 &B) +HIHI&H (H)*" &'+, Yot Yol HS!"%6&'1 ()]

|

| "#$%& '#()*%!+%,-,%./0+*"1/101#1+% M



"#$%$H#&S'S(S)I( ! 1"#$% !

"H$HY& 1"HEYE (V&) 1SH+&, # I !"#$%8| I
[ |

I"HSUORSH! (") FRBVO&H (B)*+( - +1) #++#0)"(1),)$2H3*) + SE&AHY BEBIHA! I ) F+1"], &* &"-)&
I"H$%68'%6()1*) ($1+06$),-'.)/&1.)-".10)&)$!(%$) " 1.1#%"). 2&..). 2%) HUR HIHR, (# $%&.

!

g HGOL8H () 8B) S, &S -8t . ("H41/0$& L) (&+. 5 %$2&/IS %S
1"4$%8&.( "friendly.!

!

I"#S%& & (W& (" "I HE% & B (*+$,-$," /B(01."2-# 1" HSY& () *%&) +,$ - #+%*" ()$./#$%-0)
IS HSY" 8 & () *YoH) IS ( ) 8IS, HBY& () -+ - HS. I"HSI& & (1)) ##-) 1%, * &I& (!
I"H#$1%6& ' %$(&$1%0&) SYFBBHBID* + I"HSY6"H&' (%) (**($+" -."(%./0"1-(PHS! "% &' S&OH(*!"#+$
I"HBY6& )+~ /'S0l I"HISI00&" ()&I*+ -1 &-+./1-011"(21- BHS0&" "HSSIB" "I HSI"HS Q" HS
I"H#$9%" 068 ()F)HSY%0)+&." *U BHSU&S () #++,$-

|

I"#$9%$8'() |1

I"HSY6& (H&Y6) &*(*+,% I"HSUI& )% ")+, (  I"HS%S&IVHIT |

I HS06RH ()&S |

I"H#5"H008 V& ('$ESY0) (*+B&) H(—+H*&-""HES & Yo'+ OB " HBYEH ) &$*%0$+, & (HPHSIRHA'S
I"HSY&ESH () S 4" +&, SV  HAEYE " () *%6&1+))JoH&! - +& %) ., ) Yol )+ +#&I60#1,0%+21%"3%!'%. 00
IHSHUES " I HSU&H 18 +&, " (185./18#F++8F$012$3. (14 &S ISLH(5(/$* SOV (4*("I$
I"H$YH&!"

!

I"#$%6& " Vo (H()*&+5, -

"#$%&" " """ #E%"&' (') ' #E"%I&" (($)"&*+",+*-.(+"$/+0'&P0"&S"1$"-% &SP "&*+"#) +((-%01"$0"
"#$%E&'($)*NI+")) (*#))"#3$)-$#'./$0)1%)/1($)$13$."'-$).12"%!/)1-$%)"#3$)-$#'./$0)34%"".+/4%/5)'",)
there are other riders on board. The most common way! "#!$%&'%!(%)%*"+,%*#"-#.1#,%4"/%
"#S%&TH# "#$% &1 $%' () 1#*]) (+!,+(%0-"+.1#/M)/0,+"%& 1#/+!) (0&!0!-+/) 0%&!2%F) 0&-+!*/#1!) (+!
"#S%&MHSNE' )X+ 1 "##SI%E&!$'(%0)*+,!$-*$!1%&!$-#!(.+%)')."1/#30.1) )#&&!%2!3*&-%24$.2!156 76!
"#$%& ' ()* %o

I"HH08 &B()S S+ &M P, &*-$./$0 (*H#(. 1$+2. LESBYAR ()" I*$+,-$'.%6/01'2%, ('$%&'()3$
I"H#$196"&'%()%*)++$1&, - %S, %6/ #$0,+1+'231, 4"1/)I"555' -/%16+%"&'%$'-$%' . $'%6(1$6.()-1'&$$!"
I"H$Y08& (%) $%0*+),")&.%-). [#0,)18&23)"-1)"--&'- ¥)$%*02). 2*3*- *FBHSI% &' (Y6)*"++',,!

I"H#$%6& () +(,-.) VOHSYo'+1) 2* LOBBY6&, (YolH) *+#,-(HIO(HLY0 #(2/ (Y&, VoS, Yott] #* .., 3.4(HI0(&%0#

1" HB106&' () &H* &+ -&-(+"1(.-&, /&) &/-.0()&) 00" &(-1"12&+,1+&%-1)/&+0&I&3IH+H#(4&!"-158) #$-"1&612&
I"HBY0& Hb(H) IS0+ 1+%6&1%6, $SI-$)HOOE H.+ 90 S HOVRR' ()*'+#, &HYo&-#* )I[#0)/, 1%(&, S, " +#
I"HBI"HSY&H ()% S+, " B-06$.8%)(, *$) %S (/S REL V&' ("S) ($*$H-+, #$-."$(0'12# $(0HB!

| "#$%& '#()*%!+%,-,%./0+*"1/101#1+% M



"#$%$H#&S'S(S)I( ! 1"#$% !

"H$HY& 1"HEYE (V&) 1SH+&, # I !"#$%8| I
[ |

If transit agencies are concerned that riders who remain on the vehicle will put the vehicle into
"#$"%&H#()*'+,))%-".,+/)0'#"$%1) 2#$/+#)'3+*2'1) ($-4) 2'-+%'5) PHI% &' (&) *$&Yo# '+ $# &, $-+$. & (/#&
I"#$% &' ($)#*1&#+8&%),(-& #$&(/0,'1(2&3456&.)$!%&7%0%(&83(1090$(:&'0$0%$0;!)%&<=!(!&>0;&
"#$%&'1$()*$+',-"./,1'(*()01."-($1'2-3./$*'43!1,5%%$'6"*,"., 3-#3* . *"-1 "1 &1.$0!",I'.3'

"#$%&™ ()$)*+&',-)#($#)./'01/")12"#)311*) 0! (I"#$% &' %$& () * Y0 &+%0*)#, #%- #%.*)#,%,&/#,$%.'%0.-,/19
"#$H%&$HW' (% (1" #$%D) #S+%0& *%!"#%*$), #$%-& ' Vo+#-. $#%! " # 0| HESVHBEM) HO& 1 #%/)
"#"$$%&'(

" HSI06&Y6!'() (%) (H+,*1-. $10*, 1$1&,)$/*) N $")*$23 !

I"HBOOHE () H+$5)8S,&-$./*$+-#(0-$% 8L (O[MEBURS B () +& (H%,-& /&~ 1&") H#O+!

IS U0&H" ($ ) +,1$ - ¥).'&B )+ S #+$ /% HHUHRBER, ()1 % *#1% 1"V +,-% # BHS

4S9 &'("1% ")HY% 1+% (+96 ),+-./% )% O+,.#,% +,% '1+% I"#% 1+22$% +3% )% 2-'1/".(% I+
IS 0H& (J&H+ 1H+* 1 '/&')) &' OHS" L' ()&+&'*2' 3H+&'++24'*" & ¥'5' XIS %8S

I"HSY0& ) BI"*+$, +$-#5. +HBI"HSO, /"S- +HSL2SI"HS #" Y- #$21'$+$3, + &4

!

I"HSY6#"& ["HS"19%6&1() &+ H, (Yo&-.1/$.1 (0" L12'1$--(//(+$"+!
I"#$9%8&" ()1

!

I"HSY0& (%) (*$+,)%- (", H#(+%6/,) 0% L 24+ (VBT AUt QIS 10681 () *&+'1"#'1,(%6&-.1/$.1 (0" '
1" HSSHYD! & V() +#,Bl--. (1) &O(,)%', 12(3#, (4I$5-" I"HSYo&H"" () &*$)& " +HHHt+,-&" (H"+" &+H0"
IHE0&™ )+, +(Uo*+ (-5 (HS'(+% (%" (%or+(H,0(", (+%6("L(%*+(2%, ++%3(84(5$,6&".(&2(/'$-$&!$01+7(

I"#$%&!" "I" "door policies I"HSUHSY& (HSIU HSHI6&I6H ()*1+&), -1 (WBYo& (| SHE "+ H-./)+ H#
I"H#$96& (190BHSYEIHSY" &' ()F' &) +6,-'. %" +/"01'23%'0/&4' (/OO #&'SU/™" """ H$%& 1% ()*+%
IS8 H (8" Y0)* +USHIIBO& HHSYD & ()*+, *-(*.-1*-#¥) O, *-(*Yo+(123*4-54)6) O#5)*& $$-1*
I"H$Y61& Vo($) I +#,-+$.). &*/$0#.81$

I"HS06&" () B(&" L HHSY6" &' () (&Y6*+0b,"+)* %" (+1$%. 11 () %" (%601", %6*) %" +%"&(23" (%.", 1%/4%
I"HBY0& H() *+ 061+ H#(, * Yot +%6"-. ()/1/.(0'1#,'2.0% &/ 1/NOBHSYB&. (') “#+( 4", ++-&"(."-&(

I"H'$068 () Vo+) &), - ISV & ()" <+, %" S" - H+HSOHIBI& () $+$+S,) oY%+ &SWSH! #

I"HS008 (&)*+),-.+"%6) &/ 10'& 128" +"). 3 H IHIB6& () * (Yol +* Yo (-1 I"HS%& (H)H-H+($'$

I"HSY68 #(%6)*%0) (+Yo(, I HBIV& I (JHF+ ' H1().. (") (1 +#(0,$+#11", 2+0+"34!

I"HSY61&HY6S () SHIHIS&E I H()) (M1%+"), &I (-1 (SU(!",,&01.%)1 I

|

I"HSY0& (&$)*+,--HE)H .}

I"HS068," () $*&+), %' ()-$*-"HUo + V6% "+ SH/0*+ 106" A"+ 1" (H96) ("%) H&Y6*2'&($) + $%$&Y6"3"-$*4" 0%
14996 %& ()96 (*+,(*1-1$0(1.2(34!5.86%(7&(+8191&( 7 (*%-"1&. 1 7&(:%8:16%<(=78(%>."#$%(

| "#$%& '#()*%!+%,-,%./0+*"1/101#1+% "



"#$%$H#&S'S(S)I( ! 1"#$% !

"H$HY& 1"HEYE (V&) 1SH+&, # I TOPIC | I
[ |

I"H#$%0& ' &(&")X($H+#'S,-1$%)$./ 4"+ HY ! (#+$E&" S IOUSY & IH Vo &HB(HE()") *#("H+&I*" Yo - #(#
"#$%&'%&%0()*+%*'1$$',%-./+%'"-%#"*0-1$!,%&2'$! Vo8P arT et di tHBt her van was parked
1"#$%& & (1) % &) (&$*!1+&,$*&-!" *I1&/0"-8&$*&#) % 8% $*1*&*01128,0'- SIS OSLIALHGRE ER &' (") * %"
I"HSY&' (#) YoX!H" I"HBY0& Vot (1) +$H!, H-). . "[#)* ) 0. 1"#™"1&L+"#,I$#, (2" $#&O#, 13)"#4, (#
I"HSHUO&' () *'+" "%, #$-"))/'+)O#1#2, ) H2%$H#(3HU&'+",,2%82* " Yol 420+1#% & +",, 2% &2*,'
1"#$%0! 8" () #*1+ #-(/#(0./%!+1,.1,'(1203/%.$%(&3/(2.$'(/"#/-(41%*()1-13$(.$" (+35$! %! )#(' 1 #G%b
I"HSU&&H!"H (VYo t+,"1- &, (%" #1/+#, 14" (01(,'1"#,/1&0+,/2#,118%3% (#$%! ) Yo #I/+#& $#&, 2) (#() | (#
"#$%&'Y0(&)*+,'%"-%&($.'8&/0%1"&'& . 2VIBHEREEHBE ) HIS*$+#&,")*$)$%-"+*-"$)&"™".".)+ %)
1"#$%&'$Y%0()**$(&+)*%,$&-$5*%.$'+(/$%)0$1"8) 1%"*2% 0" 334 SVERR#96& ! () &*$H$'+!
"#$%&'()' $S%S* +&,-

|

I"HB06&, ()% +,-.JOH) &+ L #.

1" HSYO& &H()F+, *-H Yo " [HO&H,-1¥) () 2B & H,-$HI¥) 42"+ 1 2"#(*" 15H2-IHA2I&H(2) $H*3H+8%, 1"&#
I"#$9%6&I$'&B%() )+, H)'.(&/'&NSI0*/'&SY0() () ¥ 1'-#/(23# I"HSY&ISA' (33 15 &I HOHS HBH 4
I"HBY0& (Yo)*+, - H(&FOL)HHI (& LH#*2&SHHEI A1 2+ 2¥5 /"% $ Y06 ) H+& /Yo TH1 & 1HE*+1628* 0+ 245, $'¢

I"HSYSY0& )+, "/S-0'H( 1 +2) 3H($2'+%-0"(4#%-$% & H#( . *(($3, 0 8%& I (")*($"+,"-(&." $"
I"#$968 %6 ()*+%"%, -."[#01)%*)%.&'1)-2/12,12/3

|

I"HSHOLR!( "HSY&)() !

"H#$06&' ()% 1" I"HSU&H (&SHEF+(HE " |

I"HBY6& () 5 +(#S,"- (#.)/"0'S*.")#0(&$01.) &#*0$) 2. *#$&()3440(5%.0('()*2#$) 1#6"7.3.(28#*+(#
IS8, ()*+,-%6" &, (+, +8-(01 VT () S8 Yo+ #+%-$F. *+1H+8%,10%+1%6#))$1%+,8%6234%3/-5
I"4$96& ' $Y%(&)*"+,%-")./%0'Q-"1

| HS%&!" (%$!) ¥ +(*'$, (—-$.&/0(1*$!" (%! "+*$2.$/&$1/,"$/"*$'%o* 4
I"#$%"&

!

"#1"#$! ¥ RIDER USING WHEELCH!"# !
I

I"HYO&" () '+ ¥ 4 (Yot " ["-$¥0"()'&/-1"23$-+4"" &+/'5"]. 3 S ("'-+67$-+3BYS
I"#$%6& ) H)$*&)%'+&,, " /&0) HIbY&YOIHE) 1-"."0. +$'.$) %0!)- . "* 1" 23 HS0H 4) +'+&,,'-" 1&0)'
I BI06&! (V5 (+, (-+.96($.+ (S (+, (HYH"$I00HE S ()" $I & SHEH "HSY&Y ()X (+#, #-*.1)), (|

| "#$%& '#()*%!+%,-,%./0+*"1/101#1+% n!



"#$%$H#&S'S(S)I( ! 1"#$% !

I"H$HYZ O HEY% & (Y& ) 1SH*+& # I "#$%E | I
[ |

I"HBYO&" (¥ S+ *- &Y HSV& (VHH+#&,-| +# ¥/ [HO-+THBI%E& )& %$&+,-*,. & ($$./(,"1%8)0$!8)-$&
I"HSY0& () HYo+, - I"H"$%&S () *+,)-.&/)0" 1) 28%34"1),"$$)5+$6)&" 7+8&4)86).8)7.,3)15+)98&:).&).3+
IS 1" 1 H S8 () S+, (-"&SH" & /SO (L/*/"#2

!

"HSY& S MR () +,7) I"HS00I& (H)HSH+#,-( "I

If a rider walks with limited mobility, must a paratransit vehicle operator help him or her
"#P%&HE' (Yot )*+")!

"B H"$Y6& ()*+)%&,),-.&)B/()"S(+)-0)$/ () L (/# I"HSYoHE" HS Yo" (VEHFISIPE!' (H)1"+-+]
I"HSYO&" )&+, "-"1)0., &™ JISI1.0%" 1"HSIV6H& H( 1Y (%!, -1+ 1-#1/1+,9/0,1,-23"##$%&
I"H$Y0& () B8+ .- SIBH SV RIS Yo" HEHSE' () (*Vott+ (™ SYHS-HE&™,$%. /', 0'% 1 (+(LH(ES!
I"H$96"H&'()* |

!

I"#$%&"( I"H#$%& ()& "&+" - +"/0&*-$&LPFISY&' )+, (#*(-.1/+(/(
I"#$%
!
| HS6R (&) )& 1!
143968 ()*"*)+$)%8&),","*  "to"I"#Y&H ()& S+,-$. (%$/))&%%6(+0&$&L-#/1)&$(%$+0")28&!$+3$
I"HSY6& ()" (B +,-" &' (*(FSH*."(+ (+1(,-%/1$"+0&() 12&3(4*+()-" () $*+ &%) (*."+ |24 $%6&"#!
I"4$96& S-S +'S,-)+ /B (BO*(L+24$-$% . #-*$0-1"$(, $I*-1#.3$
I"HYOH" &' (HS) H+,-)+8&.B/)-$+HO1&+#2$-)$2)$H3-#/. &YHSA) +5$-)B (#,+$,$*,-"$) 6$-+, 0o#(7$4" 8" $/

I"HSHO&! (B) " FSHHS+" S5 H.V6HI0/H1S, $%, $'2-4#2" 3-4"SHO& HSH). "H'"$2-+TH1" Y. | HEGe*
I"H$%&1%6' (), %6 (+-%6(.%6/0(%6(12-#/1%(" 1% (3%E&Y60$--4HS&*.%"1- 51%6&/$7%0("48%1-%.-9"*.-8:

!
P I"#$$%&!" " #$% !
I

IS8 HY0()*+* Yo& VoI HSE*,-&*" Y6o.1*0-, LHYO)H2I*VHY" 3#, * +%6-%0"")%64") %-%6)*0#)5%$/ 1 %-$%-&
I"H$068"&'() "M+

I"H$06896'()*+, (Y- (/8&$-1%."#)%&Y608. 1" SIMB6& ()*!'()+(%6 (%, +-(1.1/(&O(LS!(' %, +(
I"HE%& (¥ &+)+, )] |

I"#$ TI"#"$%&"$'()1$%6%)+(,#$)1%)$)!"$- /$.&+0+,3) ($-"#)+,%) +(,$12+3%,*"$&"42+&"#5$+6$)!"$&+3
1" HB6&" (%6 +"1,1-%6& " %.I$&Y6 08", 1/%H1 1/%&1%2%#,234%,$%5!, 896 1/%18&. " /%+563,7%82,&, -

| "#$%& '#()*%!+%,-,%./0+*"1/101#1+% "



"H$HY& 1"HEYE (V&) 1SH+&, # I !"#$%8| I
[ |

"#$%$H#&S'S(S)I( ! 1"#$% !

I"HB08 (&) (*#+) (%, &+-&. ((Yo(%& 1&0L(&)+%()2&3"1(4(), &5#61+. T&B&5()6". &#588.8(9: (66+4($/&6(
I"HB06& () &S 00100+ & HH&. *%0) &) &*-1. &t &()*0&12-+063'& (*%%) 4&- 18 &*V%56-* %27 &

|

I"HS68& () H+%$,%6%1- |

|

I"HS00& #Y0! ()%o*+,-.[OHY" 1%(1,2,/%&" Vo HS&, /. &, "% 3H# 14, OHBHBYR. 1%" () "*#96%+", %) *106&1-"
I"#$%&'()$*1+,1-(/ !

I"HSHO&! (Vo) ((“H HEIB " HSYo&H ()& F*&)+, %08S"-$. (%S #$. &HS!(Yo+*(/(012$+31$(%6$) +##1 (34$5+)6-
IS8 () S +SH((8IH* (+$&,$I"+$-.+)$/& 1+$0+/123+4$!"+ $1"+$567$6/282,$1&$5+012,#128.$
IHE&! (4" 8)-("H-( I"HSYoR A5+, (%1, (18+%% 1+1'06/% #O1+/(12,1(314* (& Uot-1+201 (!

I"H$" 08" ()*+), &&-&-).[) 01&) 2*-&2HP6"&" (&) (*&+#,&-..1."-)O( W"HSY&'(()"*+%, ' &-'+./%"1%*0H#1%
I"HE YOHE H () HIHEBHOE (%)) %o+ (", (“-HSHSHYOH HE

!

I"HP%&' (#)*+)&+(,$-)"SH&).(*/0  I"t#HI$H%&'SH()
!
| I"H$%& |
|
I"HBY0& HYb()*+* Y0& Yo IHB&* -&*" Yo #)[*O#Y012*3- OHI)HA2X)HI5 2™ +06$ 64" #U6&)"24+'%S$, " 78%
IHSI" IHS HB0618S " ) B +$,-%6"H ($9%6!,%6$. #$-*(%&/01,%8)$23$%!8$45"), (-&$.1&($"%$) #-5H##E)S
I"HFY& S (B)*$%0'+,-".). &S IHISY& IS () ) (YoHS, 1$*- MBHSI06& (I *4) +1,-+1-'&" | '&Yo/!, !
450683 S ()*"18) ", $" +&-"+ /) B/-$* -&O+$+1-8"+2$")*$+18-& I-&$)/+$-&3(.-&*4$5(+$+18-&$"-8$
I"HBY0& () ¥Vt *+-1. " HH) /Y. -+(%" . Yo8H) % &* %' 0896, #+(). %8&1% . #&0/%0()*)%' ()% &2)*" &*%+"H%
I"HSORH (HBS+$,*, "+ "ISY6&*, Yo" /- HEY&" () +"1" - (.("HSY6&" (*/",.0% ($1(2*0(,"34$,"5(
"B & (H)H*+, - S, *+&' ) H"4.)(0.)/1
!
| 1B5%8 (!

I"HSY$& Yo('&)*+'%,-'/$,.%.)01%/$%$& ' %/-/.$2'0$%3,,.4

I"#3$!Going to the outside door of a building is required. And yes, knocking or ringing the
" I"HPP%&'%' (H%)* +,-#%"*,$-,./%-))1%0&. %" #% 1 &!'%) 2% H3* MHHBA R () &*$+,#-()./ #/0$
"#3%%&Y0&H (#) (**+$!), Yol (#'-%0#.1&% #'-,'#'-%o#/%- 1) 0%#-, 1#,..1/% &2

| "#$%& '#()*%!+%,-,%./0+*"1/101#1+% "



IN ADA PARATRANSIT! I"#$% !

"H$HY& 1"HEYE (V&) 1SH+&, # I !"#$%8| I
[ |

| HS06"&H (1) +&%,& !
|

I"HEY%0&Yo8HE™ (1" HSYoH' () &BHE +(HEYS,-"$,H#.1%(,$.08/) 1$%, . 2SIMIUHR V6" (HYo HS) (H#
ISR () (H (- (T HSVOE (- )Y (SI(+#++()"018) 28

" 1"HS$Y6&'()* %o+, %-%.(/*-0,/1-)%-)1,2-1#'/%'.%343%5-2-12-/$#1%S$, 2647, %o-I*YoHSYol' 1%2, 8 (#2, *

|
IHSYR M)+ -0  'HS%N&() !
|

I"HBUBRIS (& *+), )+ #0(.IS("$"+.! 0" (& HOTLEBE&! " () S+ (*$+"$&, $*--$.%(&/$*-$'(/0$
I"HE%&! ()81 +,)*&#"- 18" &/+0(1&"281 ()& ) (+3.)8+28&/() &) $18-4&1 ()& +,)#5681"&1()&
IHGY6& )+, -+ HH (1" (0%, 1*$, #44.$"-$.961 24

"#$%%&' () *#()+9,-.) ($/#,0&($," ) *#(+."#+(123%"(02443,.08)#($523)()*.-(02,".) PASH &'$%
"#$%&"())$!"*+',-.""/0)"."&1*0""2*&-2"*'%-3&4'5"0--'4(67")-3*0-'(**$*0"*-."-6"'4-86+'
"#$%&'()$*%*(+)$,-./%& ™ 0*%($1'+($%23%$%)$3+&0%$%"45(-2"(%2"%0"/$%/+532%"6%23%$%) $3+&
"#3$%&'()*&%(+$),*$!%-*1(.."/0%12&%* & %#(3%) " &% S ( AU BIHK GHB +!'+*),*-"%!" !

"H#P%& ' &(H#P) & +# &($'1#" $#' &+'-+'.)#H&'[)01'2$#().3'3+4$+5$'$63$") &' (+4$'+#'+5'3"&$'%+76!"1+'
the rest. If the driver radios in and says she can’t go all the way to the door, the dispatcher

"#$3%&3$' ()$*&+,$5&-.)&/'%)/&I"EBV&Y0™ (" ()*%0)+%",5)"-.+".(((#"$*"#)",$%& %" "#$%"/&'0%&"-.+"
"H#$H%" I $& # Yol

I"HS008 (&6)*+&)(Yol,+ I"HSW&™()IF((H'%!+  I"#$ |
I"#SY6& HYo()$SYo*+#

I"#$Y6& #Y6S" () S(BY*+#S, *$-+(.30$, %60(/) &, S(O#/18H) $&2-+#2#],$,"#S3%&O&IS, *$4#), &/(,&*I$5HY66:
I"HPYO& (VF-HHS(,*-. /" I"HSYOHE Vo& (V6" #() H* (+,-#./'HO%- 1,106 2+ %0)H+-Vo 3H( Yotk (SIVott+ 14" [#2] At
1" SHOL& () $*+U0"HS'+&) %, - HB(F01/$20+*3H%&'04'5) (#,6)" ,+%'()6/'$0) %" 7*)12)$$)*

" I HGY&S' () -+ $%!-*196.$+$/10%+11%2$'03

"#3%&' (#"&)*"+",-()#./0),$&' () 1#(,%)1&",()2$10"$RA&BE""$&' ) $*' $+,- 1 (+$*.%*$*. +$/+-*$

"#$3%&$' () &*)+"&,&*)%+)-' (Y& #%&+*)(".&$')/0#*1)+2)34&$4)#™")-'($"&5'-) &*) %4 &()6+!&$) 78&-'9)
"#$%"%& ' % ()*+!(%,-*.,%*1"#/,'.&*-/0,1%-*/2*1&2/," "1 &*.3/0*-%,411%*50.$!'6*. & (*1.&* 7 Yo $#*
"#3%&!'#()$*&)%0'+&!,'%)"&Bhitoring efforts. And as the National Council on Disability has

I"HS&' ()I+),)-. = (HO*-11'0%%0'2, *. %" 324#4-*%-"A#,1)%') 324#/)%5'-"1'2146#43*0%0 1 #6'-"1) 4"
"#$%&!'#()$* &)Y+

| "#$%& '#()*%!+%,-,%./0+*"1/101#1+% "



"#$%$H#&S'S(S)I( ! 1"#$% !

"H$HY& 1"HEYE (V&) 1SH+&, # I !"#$%8| I
[ |

I"HS008 (HE)*$&+ # |

IS8 (VH (HH+, (-$& & +IOH# YHSYo&- (- $'%6+0$+1'- $' 2BASHYSHE (Y61 +(,-*1."*$#%.$!

I"HSYO8H (¥ &t (+, & (-H$.$*(+/(0& 1+$*2+$/*(38H%$AE&(5)$ "2+ 4&6(7,$8&(+,&(0-9(5)$"2*4& ("8 (
I"#$961"& (%()*+"&),&'*-&.!,/1&)0"&1"0%+2"38%.8*"-"-&458&)0"&!%-"138)0"&-1%1"1&-,"(&*,) & (($/"&
I"HS%8 HS& (D) S HY0+&,)'D)1#,-),|. $/&YSHOYBHY & (18H) S+ #-$' #-', HSH& WOI&HS #, I

IS8 ' BYo(&)*+ H(-**$. &HYS  ["&ROL* Y™ (2" 1*$(*."#$.%0$%1.%63" #*4.(5*"&S$". Y% &/**6 7%, 1%&/)*

I"HS00& (%S ) + %o(-$H#' . +)+.$'./$'SO(123B& THSV6& (H)Yo*+#,-%6,-$) H/HOLVIZHSHA G $Y6& (
I"HSY68 'S H()*" 1+, 1%+ BHSU6RI6" "Y' (" +" | ()% HUHFI%" &' )1+,) )1 ()-.%"/(1#0'1)!
I"HS008 " () &+ &+ +&- H#(-.(%"108%" | (1-08"#$Y68H () &*$$HI6& () *+',-(./0)12.8)#/)3% %4 |
I"HSYo8H ()8 &t (HEAHM 11"HSYS& &S()*" ()" &+$*" I $HBBI"#$\Decision #! I"H$%&" () %"

IS IS0 Vo(B&)*+1$, %68 Vo- [ +# HOKY6&, HYo 1HHD W RGBS () RHBII"

!
I"HS06&II")SH)*S+00)  I"IHS%&() !

I"HSY&H () +HSYO& #' -+.) H-10*1$H) #%'H)*#1%234)-* 10#5)' (#' (0#6 768#'(0,04-,0#.090, -4#-90*&0 #
IMEBI%$&! () &+()%,&-&+./'0) 1'-12'31*41 &' 5&-"H+'1+2')*6 & I"HS Vo &' (H) Yo #] (+ &, (-H* Yot &. (H#

I"H#$Y6& Vo!"#Y()*#) Yo+ &, H*Ub-H#-+(./

|

"#$%&'$()*$&P%0"+,)&-".$/-.0$1"#2$)"%&)$.2&'3-. $&4*'%1$&'56"2$".0%2/-3*$% " "++#'-%&.*$/-.0$
"#P1%5&' (#)%0*+$,#B%0&' (#)*S+&* Yo (#"*("*,-&"*.('/(O#L*(2"/+*.-"*% (/ ("*¥H#S%&H' () "#$%
"#S%"#B&'()F'+,&*-. & "$+&' (1'% &*$&)*1/0"#$%d1dis best to file the complaint quickly, as soon

BB & (VI +) H+-)HS, %6'(). [HI01#2) ) SHI# 3% SAHY o HEA5HE03(71)#1"#.104#1) + & ("HI"#$%"" &' (J#89
I"HSY0&!" (Yo&I") Vo8t (*&+ &, (- &IO(*&S" &S)HIHOBER. () + -#. [#.01%# 243! +-H#S$+', '454

M"#S%E&' ("#)(")*+'#&),"-)(")-/01%()(,+)2"13*'%&(4)5#'&.%()' 6 +&2%+.)/.[**T7),'8+)"&+)"#) 1"#+)
M"HS%&A" () ¥+, B) 1 *-#"L #/')*+#011,'2)*$-3HASHHSY &' () *+, (&' (-#) &.-/0#'-0%&/1&'-$-2(*3-%&
and/or by postal mail. IfI"#$1%6&&'$!($)*o+&"+($&, . $/1+0"$(1*--, 1%+ 21 ($*&, +*3-$1%),'+"1 0!

I"H$96& (%) %6($*+ *$-96.'1%0),%12$%)%0'#+2)", 1963"14%14$%5$6$()2%7 (), *"19%6864","1)!" %" %
"#$%8&' () &*+,-,*"& . *#$)/*0)12*3)4"3*4)56 3" % &(*274) ' #$% &1 $% &' % () (Yo*+,-#&™ . %" %
"#$%&'() "#$%&H#P% & () !

[

| I"H$96896™ ($")F+&)" &, *+&.

"#$%&'$&()"$*'+&+*$,'$&$-&.,*/0$"1$*2"./)$/"$&3-"%&/*$1".$%4&'+*) $50$0"#.$ ("% &($/. &), /$&+*'Y

I"H$%8&'S()S&(*)S+"S" (+&,-$&.., . +&-)$01"%$*"/&*2$ +&+)2$8-3$-&+,"-&*$3, . &(,*,+'$1,45+.$
I"H#5%6&'$(&1%6)*+BIEY&’

| "#$%& '#()*%!+%,-,%./0+*"1/101#1+% "



"#$%$H#&S'S(S)I( ! 1"#$% !

"H$HY& 1"HEYE (V&) 1SH+&, # I !"#$%8| I
[ |

o IHS& ()F&Y+S™), " 96(/%0IL" (298 HSY& () *$) Yo+, 'S-# H/'0%'I++#1' L+
" HS0%6& (&) HASIV& () H+H1S(#1-(1-101/-1.[)21*#13(4'10%6-"-/519%/&-*(#6(17318") ) #+!
I"IH$ % "I"HS (or by TTY, I"I#$"% ""#$ 1"

o IHSYE™ (RYHHISYE BUASHI " HI%&! I"HS%& ()*+%,-1.-%6/01%. 2% 3HA%5/%S$01H$%60%
1"H$%68. " Yo ()+,$)-&. $H#0+#12) 3H% 4]+ %5 ) #1 3ABASH & &IPSY0 & " H" |
I"#$96& (()*+, J#-,%./,.01#,2/3,456 1, ABHSI %6 & IW6#S%& " ()*+%(,$-'(."/-08 "

I"HBY0& H()*) S+, H-)$./)0)F LH(Yo&&2 )  LH#."-#* '#*3."S)#.4" (1#, 5HS2(('-'-#) "#/2)0-)" bt #
I"HHS%0" &S )+ &HHS (- (J+(,+0. (1.4 F1+0"&2+" 3% *&+"+(M&"V*+'&S,-(HS%!&' ("&) )11&
I"HB6&" ()" #"H' Yo

!

LI"HS96&"™ (")*)"+,-. %'$(/"$("0'12$(3/,(4"415! |

I"#$9%&'$()*$&$Y%"+,)&-" . $/-.0$.0*$12%6*$"3$4-5-)$6-70.8$"3$.0*$9* *;&)$<;&'8-. $=1+-"-8.:&.-"'$
I"#$9%&'(&)*+,'(-./(08&123208456

o IHH'$068 ()&*$+&,-$+"$%0&) - &/ +-0& 1 23H"BIAH
I1"H$%"&'S" () +.)i-.. (1$0*%6&%*+,).-1..(/$012334"/$5-

1 B00& ()F)+#,()%6&)1-1).101, %6#&S$) 2#$3) $3(J+4!
o UHSOHE (VE+,- KO )

I"H$%6&
I"H$%&($)*$+,-,.$/,0128
IHS%& ()*(+ B8 I"HSY6%68." ()
"t "I (1) H+ -]
I"HBY0& ()& +,-.- I"HS Yo

I"#$%6&' ()*(+)",(&'-).$*(*(/0**.1$'(23405(34)-5(34""5(34'6'5( #$% &S &()*+,$-" JO#-"1$!1$(2. & (#$
I"H#1$061 &SV6H (H) &1 + &IS-#.1/#01*& 1) 1#2+) 1#133/44 156 -#,21#T78'HO: 31#"H#:8) & H<&Y2,-#- +,1-#
I"HSYO&H () &+ - /("$HOI, 11

"#S%E&"#'($)*+'#(,$%-,+).+$(,/0)'%$%#+&F$0%$*01,%2%5(0/,%2%$/)1,%2$3"#/,$*#14,3%2%
witnesses, and any "#$%&'()!%*+"1(&"#+"&,!-./&+00'0"&-0&'(&!-%&'(1$0"'2+" (&N &
"#$% &"()&*+",-.%/'(&- (% &'-"% 0$"1+2(% &,1% "*3($% 2"4#5(,*&*+",% *3&*% +-% $('(1&,*%
"I BO&H" ()*+96.1-1

!

| I"HS%6&"%' () 15+

"#S%E&" #' $(H&"%0)$%* $H+*%',-+.$&"#$/0/$-1$8%$23#54$34516-&7$

| "#$%& '#()*%!+%,-,%./0+*"1/101#1+% "



"#$%$H#&S'S(S)I( ! 1"#$% !

"H$HY& 1"HEYE (V&) 1SH+&, # I !"#$%8| I
[ |

I"#$%&%$'1(%) 1" |

I"H$9%&"$()*$+,)-$"./01$102"#1302$")$./0$456$6 76$%08 284 DS &'S" () Y& " HSY%" & ("
I"#39%&$'(1&(%()*%o+,-%./&*%$0%1232" Yo AP HEHVBIGHYHHEE &) +,-. I"HSIU"#I$%!
I"#'$96& " ()|(I"HSYVBI " HS "N HHS "1 I"HSI%&I" (1) HHS Vo8 H 1)

I"#$Y6068. &("H# (H)*(+&%&" #-.I" & SOHSL1&L'S" -#+&$H-0-)/ (LUBIHE) &+ & /) 801 & 2H#3HS&
14598 ()*+,(%8& -~ ()/01"2*(3'435"36&") 7'&353421'%42*&" %' 2#3*("38& 3B BSSEB('$!"!
I"H$Y0&"(‘$)%"*+," -, Yo/HOSY TSN "HE%"&'S" () +.) -..([$0*% &% +,) - 1..(/$012344"/$8-

I"HSHY&'()*+,%-*.+,)'0)1+) 2'#('1(+)3*%/)") 2" *#+$0)%3) (%.'(4),$'$+4) &HRB&'($)1%!*+&
I"H$%& (1#)*"+)%" (1&,

"#3%&' (&%P)#*(+3%#, "#P1%&"II'&()&*")+ !
"#$%&'%(1")'%()*+  "#$$%B&'()*+,, !

!

IHS%& () Yo* S+H(+") %, (-." (/' 0+1+"2()3$+#4'14

!

I"HSY6& () SHEH+' ) +(#HYo+-) (+1$.+)%ot1%6) [+ Y#&(()($&, +#012),)+(3HS.) (#(. 142/H)'BEHOE'4 2 2H#0452) #
I"H$96&(("()*+$&."(&'&,$-8$.$/$*)&01& 23284'%") %™ (") &($Y65"+SEHS("6* T & *#8)8$&49:."+& (809 .#
I"HSY6&! ()< 5+ (*,-" "B()*,"&. 1 *1+O# L ($*.#4)(10.82!

|
" 'S068& &' ()*+") - "HS06& (1"(%")) |

I"HBY0& (VBHEH+' )+ (H-+,)-+HS.#/%6.0)-+H VB HSV & & & (Vo) HBEI"S 1" # HS & (VH+" $I"#$

I"H#B6& (") %S+ +'$, -~ /OL" . "I((-(+).&"-("."**2" 31" 453"5F-/- "+ %" 4 (+-.1+-%."6 7-*1 &"

I"HHS1061&06' (%&Y0') | &F)H Y& +$&, - $&(1&/(0%&-18&Y%'$SE&S2)#)+)2)%3&/0-4$!1&-08&%'$&%60)/&0$!$0
I"H#$%6& & ()*%o(+,-./0$Y0(/ L&H(-0.-$/2%REEBI6& 1"$() %6+ )& +$,"H#)-.) &!"$/0$%*) "% 11+)"12"13)"
155968 S())*)+(1,"-$./+$"0" IS %$()*)+ (!, "$H)SI&+S "1/ )HHEHSHO(,"-$.") +$"2&'+)$+&$3 8O H'S
I"HBY0& & &IVO(JHSYO HS H+, *#-.

I"HSHY&' (Y0)HYS*+#35,%-.$%/".&%',,*,0' 1 2#%)#(. 1+%0" " #%23$) %*,%'44$ A S S OABHH R ("
I"HSHY&'S! (JHE* V0! " HYoH#+&,&-&+&).9%/01)#$$%28&,"1%-#%3$#4%! 1% &4#' &5 .%!"#% HH#A$6% 710
I""#$%1&$'()*'+,),$-.&)/0)$*)//$/&1(%1)213'(4)&.1)%5+2)$/)/', 1&$,1/)'+)1#6!3/) (114 1UE#S

"#$%& 'S ()*+1%,*'-.%/$%"10$.%) +%0"+1%)+($23) SUEBI6R ) $*+',*-". % $*#./$%*$$%0" , *'1$'

I"HIB100& " H#(&H)!|&*+"&S$'%!$&S!, ($%0-&.)!/&0) (12%&#)!"&31&"™,21%!%&("&+22&#$'4&3((5"6&$!,($¥

| "#$%& '#()*%!+%,-,%./0+*"1/101#1+% "



"#$%$H#&S'S(S)I( ! 1"#$% !

"H$HY& 1"HEYE (V&) 1SH+&, # I !"#$%8| I
[ |

I"HSY0E& (H)*$+&*Y0(%, - JO(L*(H2H"™( ' ( *(*18) &1&/&'3(4"-+*%Yo(28&/($-'(&0*$' &5 3(#//($++0*0(
IHBI06& ()*+(, +- (HS. IS HSYH & (("Yo) *+"HS) - B, -H#"V%") [+) 0¥ #+) 1", 2"+ ('3 (H45"6") [+) 0*"

1" HB%&'SO)*)+(1,"$-*. $/(0$%'&1$.&, (+*&I+&$.&, (+*&12$3.)&AB($ " $-5&SHE") $I&+S(1+*, *6(+"$+
1" H$06&'S())*)+(1,"$-. IS(//01*12$%&'S"0*2+3* 0%+ 1$4(1$)+*00S. (5"$)*+6 (+*&!) S PR (
I"H#$06896"™" ()*#+,%(Yo- . (Yo/H0, %o#% 112131 110)#4(. 8% " #I"#3%" O# %% S "#0,%6#015%#6, Yo$HO, Yott$
1" SI06&! VHHB(,-"S( (' VoSH, [# 1"HSI6& (VH*&"H+ H'S, H-SH" Vo HE&*(H- H'%-"#-$$1$"-*0 #1- #

I"H$ 08" (")*]

!

| 1" $% 8% %S+, #I%SSHO, (HUIHHILEIIB & () &H1S

!

"#35%& % ('Y) #'#$%&' ('$")*+ #S#"-" *. $./* 0" #+/"$1*/$/"0*/#(12$&" ('3&!0"$/"4+"'3'$#+/(12$
the trip booking process, and then for includ!"#$%&!'$!"()*+,%!)"$)"$*-"$+,"1(.'%'/$0%$!'$
"#$%%"&"" ()*+)(1","1-+).$&.,) (#L.)), (. &HOL" (+(,/"#.2#(31",). $&(, 1#*(+, M"#$$%E&'(%)**+%
"#3$%"&'((#()*+%&, %)) #*,&)-& *1&."-1&) 0% & $ YA A SHRBE ' (%0) **+ % +1"; """ #$%&E'&(%0)*+,-
"#$%8&%$'()*'$'&'+),-H-&#"$%" & " #($%0 ) HU%*"#+),,"$%0-#."/'-#) $#H %" H#V &PV6& ' ) *++%,'-.'/0+'
"HSHY R HE' () +,1-- (/- (0! &1*1#210(&./&(/--#-&/2, (#-(2!11010(/20(#&(/3&+1/&# /""" () /*-(+2(&.)(
H#SI"HS%&' ()*++%,'$-'$((-$.. /& 0'SO+/ 1"+ *+(+*2/-$"%SP(-(-")"%3*4'-5+' %+ FEE$%&%'$"
I"H#P% QN " HSNYHE' (#)*++#,%%-#-.*/%.#0$$*$10,2%#1'#0,-#3.'4H#15%#/%5*2+%67

|
TSR ()T UHSWE (),

"#$%&' (#)*$+&*%(%,-./0(*%'#1/&%,(2"-+*0."*%(3-"(2"-42'/5(&$6*%'&)# &$) (Y% 2*+&7+(2&+8.2(#$0
I"#$ "off locations as vehicle ope!"#$!%&'()*#'+,&-1$./)0%1 & *&$! ()| &#P&()#)0*) &#2) &.) Yo# &
"#3$%&" (%" ()*+,"+-($'($1%*+'$%* () &#./) ("+(OFH$%!&$' () *+,'-$)$.&/0'&$*/123$'45!643'&3$) $
I"HSYOH" & () +, +(H*+(-Yor* (&. (#,%6/+0(*%! (1%, "+, (H*Vor(-, +/+H(1%.+ (Yo" 1#9%' 2+ (#8&(&, (., &3 (#*+(4&
"#S% MY % & " #'(&%6"()"* ()% "$+!,"$+%"*1- */*" [*0%)" (1"#$%&H#"" (2%34"5+%, "$+%#%"
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